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I. HUONG DAN CAI PAT UNG DUNG
1. Hwéng din cai dit ing dung trén link DMSONE.VN
Nguoi dung vao trinh duyét Chrome hoac Firefox, nhap link truy cép http://dmsone.vn/ ,chon link
Download

&« C | ® dmsonevn/introduction # B B :

DMSO“e TINHNANG VIDEO BANG GIA  KHACH HANG HOTRG  LIEN HE ‘ BANG NHAP H BANG K¥ ‘

DOWNLOAD

Phién bdn: 1.3.4
1. Nhap link Dmsone.vn .
trén trinh duyét Web_Cai tien hiéu nang mot so chirc nang
Web_S(ta mét sé I6i phat sinh 2. Click chon vao link

Mobile_Thém théng tin Don vi giao hang Download

Mobile_Stra 8i danh sach san pham

r- % ”’
‘ I'lTéi V& (~7.4 Mb) ‘ ‘ .Téivé(‘&s Mb) ‘
2 e 3.2. Chon link tai néu la
p HUGNG DAN SU DUNG Sng may 1a i

3.1. Chon link tai néu 1a v dong may la iOS

dong may la Androi PHIEN BAN ADVANCE

PHAN HE WEB PHAN HE MOBILE

g Tai liéu danh cho Ad: g Tai liéu Tablet Android danh cho Giam sat NPP

Sau khi tai vé may, ngudi dung mé file Apk dé tién hang cai dit nhu sau

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P
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© 5 il 54w 09:23

DMS.ONE

Ban c6 mudn cai dat ing dung nay khéng? Ung dung
sé cb6 quyeén truy cap vao:

TRUY CAP THIET BJ|

—

= | truy nhap Internet day du.
xem tinh trang mang.

xem trang thai Wi-Fi.

> ‘ truy cap cac ung dung dang ¢ Chon cai dat dé tién hang
cai DMS vao thiét bi
= diéu khién b rung.

Ngan tablet nghi

ar ‘ stra d8i cac cai dat hé théng chung.

Huy

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang
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2 DMS.ONE

Dang cai dat

Hé théng dang cai
dat DMS vui long
gitr nguyén man

hinh

o@%é%h%ﬂovagnpgfmtam-

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



@ 7 .4l 54%m 09:24

=5 DMS.ONE

Ung dung da duogc cai dat.

chon Hoan tat dé két chon M& dé vao man
thic viéc dang nhap hinh dang nhap DMS

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



@ 7 .al53%m 09:25
Phién ban 1.3.4.REL.VN cap nhat ltic 19/11/2016 09:24

Click vao biéu twong c& dé chon
ngon ngir cho hé théng

Tai khoan

Nhap tai khoan va mat test_nvhuyen1
khau truy cap. Tai khoan

dang : Ma cong ty_Ma Mat khau
nhan vién -

Chon dang nhap

DPang nhap dé vao hé théng

@ Copyright ® Viettel

2. Huoéng dan cai dit ing dung trén Google Play
Ngudi ding tng dung CH Play trén man hinh thiét bi. Nhap ky tu tim kiém DMS Lite. Sau d6 thuc hién

cai dat nhu huéng dan & muyc 1.

II. HUONG DAN CAP NHAT UNG DUNG
Sau khi dang nhap thanh cong, hé thong thong bao c6 phién ban méi. Bam Cap nhat chuong trinh s& tu

dong tai file cai dat.

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P
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= a1 66%m 10:46

Théng bao cé phién ban mai

Chuong trinh c6 phién ban méi 1.3.2. Xin vui long cap nhat!
Application has new version 1.3.2. Please update.

Sau khi tai hoan tat, tng dung c6 thé bi chan khi thyc hién cai dit. Ban can cho phép tng dung cai dat tir
ngudn khac CH Play. Ban vao Cai dit > Bao mat > Ngudn khong xac dinh tich chon vao phan Khong rd nguén
gbc

% .l 66%m 10:46

Phién ban 1.3.1 . REL VN cap nhat ltic 16/08/2016 10:45

DMS.ONE

Cai dat bi chan

Vi ly do bao mat, thiét bi cia ban dang dugc thiét 1ap ngan
chan cai dat cac ing dung khong phai tir Play Store. Bé

thay d6i diéu nay, hay vao Cai dat > Bao mat > Nguoén
khong xac dinh.

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



Két noi Thiét bi Diéu khién

@ Eiiien Bao mat
MAT MA
e Quan ly ing dung Hién mat ma

Hién thi nhanh cac ky tu mat ma khi ban nhap.

e Ung dung méc dinh
TRINH QUAN LY THIET BI

@ Nhitng ngudi dung Trinh quan ly thiét bi
Xem hodc tat chirc ndng nguoi quan tri thiét bi.
Pin Khéng rd ngudn goc

Cho phép cai dat ing dung tir cac ngudn khac véi Play Store.

chedotiet. SN | Xac thuc tng dung

Chan hoac canh béo trudce khi cai dat cac (ing dung co kha nang gay v

B6 nhé hai.

! LUU TRU' CHUNG DANH
& Bao mat N -
Ki€u luu trir

L N B

I11.HUONG DAN XOA UNG DUNG
Sau khi da cai rng dung DMS, ngudi dung mudn thyuc hién x6a ung dung dé cai lai hodc vi muc dich nao

do, thuc hién theo cac buée hudng dan sau:

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P
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¥

2 - >

bién thoai Danh ba File caa ban Internet

E —

S Planner Tin nhan

@

chon cai dat

(o) &

Cai dat Chudng bao Gid quoc té

Tro giup S Voice

O N @
T.kiém Play Am
bang gion... nhac

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



Két noi Thiét bi Diéu khién

TAI KHOAN VA SA... Tai khodn

2 Taikhoan L. ,
CAC TAI KHOAN
E Google

-+ Thém tai khoan

QUAN LY THIET BI

=7 Thoigian

Phu kién

Chon Quan ly trng

Quan ly ing.. dung

®
o
9 Ung dung ..
e

Nhirng ngur..
Pin

Ché& do tiét ..

Em
B6 nhé

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



Két noi Thiét bi Diéu khién

TAI KHOAN VA SA... Tai khodn

2 Taikhoan L. ,
CAC TAI KHOAN
E Google

-+ Thém tai khoan

QUAN LY THIET BI

=7 Thoigian

Phu kién

Chon Quan ly trng

Quan ly ing.. dung

®
o
9 Ung dung ..
e

Nhirng ngur..
Pin

Ché& do tiét ..

Em
B6 nhé

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



Két noi Thiét bi Diéu khién | Cai dat cht

Q

TAI KHOAN VA SA... Quan ly irng dung > Théng tin im..

o Tai khoan % DMS.ONE

Phién ban 1.3.4

e Cloud o L
Budc dung GO cai dat
6 Sao luu va .. +/ Hién théng bao
BO NHO

, Chon G& cai dat dé
Uhg dUng ................... Png dung'khbng
con trén thiét bi nira

Dk lhéu ,00 KB

DirlieuthéSD . oo 12,00 KB
Di chuyén vao thé X6a d lidu
SD
. BO NHO PEM
9 Uhg dung ..
Bonhédém . 20,00 KB
@ Nhirng ngur.. X6a b dém
KHOI CHAY THEO MAC PINH
Pin
Khéng c6 mac dinh nao dugc dat.
. Ché do tiet . X6a mac dinh
- NN CAP PHEP
A £ Ung dung nay cé thé truy cap nhiing
Bo nho muc sau trén thiét bi cua ban:

IV. HUONG DAN XOA DU LIEU CUA UNG DUNG
Sau khi d3 cai ing dung DMS, nguoi ding dung mot thoi gian, vi mot 1y do can x6a dit liéu dé thyc hién

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P
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cap nhat mdi hodc dang nhdp vao mdt tai khoan mdi, nguoi dung thuc hién cac budc sau.
hién theo cac budc hudng dan sau:

@ & _dl 53%m 09:25
£

m s

bién thoai File cia ban Internet

E
Tin nhan

S Planner

May an chon cai dat

(1=}
B33

Cai dat May tinh Gio quoc té

Galaxy

Galaxy
Apps

G+

T.kiém Google+
bang gion...
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Két noi Thiét bi Diéu khién

TAI KHOAN VA SA... Tai khodn

2 Taikhoan L. ,
CAC TAI KHOAN
E Google

-+ Thém tai khoan

QUAN LY THIET BI

=7 Thoigian

Phu kién

Chon Quan ly trng

Quan ly ing.. dung

®
o
9 Ung dung ..
e

Nhirng ngur..
Pin

Ché& do tiét ..

Em
B6 nhé
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Két noi Thiét bi Diéu khién

TAI KHOAN VA SA... Tai khodn

2 Taikhoan L. ,
CAC TAI KHOAN
E Google

-+ Thém tai khoan

QUAN LY THIET BI

=7 Thoigian

Phu kién

Chon Quan ly trng

Quan ly ing.. dung

®
o
9 Ung dung ..
e

Nhirng ngur..
Pin

Ché& do tiét ..

Em
B6 nhé
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Két noi Thiét bi Diéu khién | Cai dat cht

Q

TAI KHOAN VA SA... Quan ly irng dung > Théng tin im..

© aikhoan m DMS.ONE
Phién ban 1.3.4
e Cloud o o
Budc dung Go cai dat
6 Sao luu va .. +/ Hién théng bao
BO NHO
QUAN LY THIET Bl Teng 15,68 MB
— N Ungdung. ... ... 15,63 MB
Thoi gian ] g ¢ung :
Ungdungthésd 0,00 B
@ hu kia baliéao oo 40,00 KB
FILIC DirlieuthéSD._ . .o 12,00 KB
Quan ly (ng.. X6a dit liéu

Ung dung ..

@
@ Nhirng ngur..

20,00 KB

Chon xoa di¥ liéu dé X6a bo dém

mei lai Database

MAC PINH

Pin
Khéng c6 mac dinh nao dugc dat.

- Ché do tiét .. X6a mac dinh
<  HHE

CAP PHEP

A £ Ung dung nay cé thé truy cap nhiing
Bo nho muc sau trén thiét bi cua ban:

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang P



V. HUONG DAN SU DUNG THIET BI
1. Hwéng din truy cip nhanh vng dung va thiét 13p nhanh hé thong

Chon truy cdp nhanh cdc chire ndang thiét ldp cho mdy bang cdch nhan chon vao phan hién thi
thoi gian o man hinh chinh. Cac chirc nang dwoc giai thich nhw sau:

Biéu tuwong két ndi wifi: Sir dung dé

@ két n6i mang khong day, néu khong bt
duoc song 3G ciia nha mang thi c6 thé st b1
dung két noi wifi dé két néi mang va sir T A
dung tmg dung. ’
. ¥ 4 BUHCM2 B
@‘ Bjéu tuong dinh vi (GPS): GPS dung =5

< de xac dinh vi tri hién tai cua nguoi 4 @ & D
dang st dung may. GPS phai luén dugc bat
dé xéac dinh duoc vi tri méi cho phép ghé
thdm va dat hang voi khach hang trong
tuyén.

13) Biéu tugng “Tiét kiém pin”: Trong qua @ Cai dat

< trinh st dung, néu pin & muc thép,
khoang 30% t}li nguoi dung nén bat chirc Pang xirly (1)
nang nay dé to1 uu viéc sir dung PIN.

Smart App Protector Free

!

Biéu tuong “Dit liéu mang”: La chirc ning
I X ‘ quan trong, ludn phai bat dé hé théng luon két
Thutu Ng

@ thang 10 nam 2012
¥ .4l BUHCM2 & 60%

(Dn*@o

noi 3G. Phuc vu cho viéc két ndé1 mang thuong xuyén
dé day dir liéu tir ing dung DMS_ONE vé NPP va
cap nhat dir liéu méi.

(5) Chinh d¢ sang man hinh: Nén d¢ & muc 40%

dé tiet kiém PIN, trong truong hop lam viéc
dudi anh nang mat troi thi 6 thé chinh cao hon dé
thay dugc man hinh.

al xe

@ Khung hién thi dung lwong PIN hién tai.

urly (1) &a Chuc nang nhanh dé vao man hinh “Cai dat™:
Tai man hinh nay cho phép thiét lap cac thong

omart App Protector Free .
s6 cho may nhu tdi uu sir dung dinh vi (LBS)

ChU Y: Cdc biéu twong hién thi mau xanh la dang kich hoat, mau trdng la dang tat.

Tai liéu hwéng din sir dung Ung dung DMS ONE trén may tinh bang
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* Géc dwdi man hinh chinh cia May tinh bang cé cdc chive nang truy cdp nhanh gom:

@ Chtc ning “Quay lai”: Dung dé quay lai D Chtrc nang “Chyup man hinh”: Dﬁng dé
cac man hinh trudc hodc thoat khoi trng — chup lai man hinh hién tai dang thay trén

dung. Néu di qua nhiéu man hinh thi ¢ thé May tinh bang.

nhén lién tuc dé thoat ra khéi man hinh va

® Chtre nang “Truy cép ung dung nhanh”:
“ Dung dé mé cac ing dung nhu “Quan 1y
@ B‘iéu tugng “Home”: Dung dé di nhanh tac vu”, “May tinh”
v€ man hinh chinh.

thoat khoi trng dung.

@ Hién thi thoi gian, Trang thai két ndi

@ Chtrc nang “Tac vu dang chay”: MG "~ mang hodc cac thong bao. Khi nhan

~ danh sach liét ké cac tmg dung vira mé chon s€ mé truy cap nhanh, cho phép truy cép

hoac dang chay. nhanh céc cai dit nhu bat tit Wifi, Dit liéu
mang...

2. Huéng dan quan Iy tac vu

Buéc 1: Nhan chon tai phﬁn hudng dansb 12 &

trén, hé thong hién thi cac tmg dung nhanh dé K Quanlytac vu X
truy cap.
Quéan ly RAM

Buwée 2: Chon tng dung “QL Tac vu” (quan ly
tac vu), hé théng s& hién thi man hinh ung
dung nhu hinh bén canh

Buéc 3: Chon déng tat ca
i Tin nhan
Buéc 4: Chuyén sang chirc nang “Quaén ly
RAM?”, chon “X6a b nhé”

Néu dang bdt vmg dung DMS_ONE thi nén
thoat khoi ung dung trucc khi thuc hién xoa
tac vu. Ung dung dang chay: 1 Pong tat ca
Chirc néing nay hé tro toi wu b nhé dé chay
ng dung DMS _ONE nhanh hon, han ché sir
dung chuc nang nay. Chi sw dung khi nao

may chay cham.

Tai liéu hwéng dan sir dung Ung dung DMS ONE trén mdy tinh bang P
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3. Huéng din khéi dong lai thiét bi

Nhan va giit nat “Ngudn” khoang 2 gidy
(nat ngudn 14 nut ndm & ngoai cling goc
trén than may). Sau khi nhan git 2 gidy,
hé thong s& hién thi khung chirc ning
nhu bén dudi, sau d6 chon “Khoi dong
lai” dé khoi dong thiét bi:

Tuy chon thiet bj

Ché do Yen lang
1 Che do Mang dirliéu

-
A hé d5 Mév | 1

1 Cheé do May bay

Tat nguon

Trong qud trinh sir dung, néu mdy thiong
bi treo hodc két noi mang chdp chon thi
nén khoi dong lai. (Han ché sir dung chirc
nang nay)

Khai dong lai

4. Hwéng din kiém tra thiét bi c6 két ndi mang hay khong

Kiém tra biéu tuong ﬂ & goc phai phia dudi c6 dang nhay sang ko:

sl

18:13 %

O day sé& hién thi m6 ta két ndi mang gom:

- Két ndi mang khong day (wifi)
- Két ndi mang 3G: Cac biéu tuong thé hién c6 két ndi dir liéu mang Vién Thong gém biéu
tuong: H, H+, 3G, 3G+, 3.5G, E

C6 thé mé 1 trang web bat ky dé kiém tra xem c¢6 xem dugc thong tin trén trang web hay khong.
Néu van truy cap dugc web thi dir liéu mang dang co két nbi.

Truong hop khong két ndi dugc thi ngudi dung c6 thé chon bat tit dir liéu mang dé khoi dong lai
viéc két n6i (tham khao hudng din & myc sb 1)

Tai liéu mo ta thay ddi chic ning trong cac ban cap nhat ing dung — v2.8.8
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5. Huwéng din kiém tra dung lwong dir li¢u mang

Buére 1: Nhan vao biéu tuong & man hinh trang chu ctia thiét bi

Buwéc 2: Nhap : *101#, nhin vao biéu tuong goi dé kiém tra tai khoan tién thiét bi. Nhap *102#,

nhan vao biéu tuong goi dé kiém tra tai khoan dung luong cia thiét bi.

K Banphim | Nhatky | Yéeuthich = Danhba =,

T \
o Nhan vao cac phim sé dé\L * 1 O 1 # L+
nhap thong tin .

Nhan vao day dé
x6a thong tin
nRAp sal Cudc goi

Khong tpina Lh & -
Nhén vao Goi dé thwc hién Tin nhan
X ly - q

Tai liéu mo ta thay di chtrc ning trong cac ban cap nhat ing dung — v2.8.8
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VI. HUONG DAN MQT SO CHUC NANG CHUNG
1. Chirc ning diang nhap

3'2/2 | DMSLite Phién ban 1.0.4.TES.ATTT cap nhat lic 12/709/2014 14:49

*

Néu ngw&i ding nhap

sai mat khau qua so

lan cho phép la 05 lan Tai khoan

thi hé thong s& khoa tai

khoan, trong trié'ng shop8_gs01
hop nay hay goi ho tror

theo théng tindanh ba_ a =z

trong may tinh bang dé MAt kisku
dwoc hwéng dan.

Pang nhap

@ Copyright ® Viettel

2. Chirc nang Cap nhat dir liéu

2% Cépnhat

Pay la chirc ning hd trg nguoi dung kiém tra, 1y dit liéu méi nhat va thuong
xuyeén tir NPP hodc Cong ty hodc day tir liéu tr may tinh bang vé h¢ thong.

Nhép vao dé cap nhat
E,Aﬁ Danh sach khach hang

Nén khoang 10 phat thi

> nhan 1lan
Tuyén Ml Khachhang: | Ma KH Tén hoac dia chi KH Tim kiém
STT Ma KH Tén khach hang Thirtuw ghé tham Dia chi Tuyén Khoang cach
1 MKHO001 Nguyén Ngoc Nhu Dia chi khach hang 001 I?{:Ez’Td'TS'T& 6400 m w
2 MKHO003 Pham Quang Tam Dia chi khach hang 003 }V%E%T“‘TS‘TG‘ 640.0m i;}”
3 MKH007 Nguyén Thi Hong Yén Dia chi khach hang 007 E:E:T“‘TS‘TG’ 640.0 m ﬂ
4 MKHO010 V6 Thanh Quang Dia chi khach hang 010 LZ{:E:‘,TA,T&TG. 640.0m ﬂ
5 MKHO11 Nguyén Van Thang bia chi khach hang 011 E:E%TQTS,TG, 640.0m ﬂ
6 MKHO013 Ngo Thanh Trung bia chi khach hang 013 EE:},T&TS,TG, 640.0m ﬂ
7 MKHO14 Doan Quéc Ding bia chi khach hang 014 lg:Esz'TS'TG‘ 640.0m ﬂ
n Hoana Oude Minh Tr o BB s T2T3T4T57T6 s Tl

Tai liéu mo ta thay di chtrc ning trong cac ban cap nhat ing dung — v2.8.8
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3. Chirc nang Thoat khéi irng dung

- Tai cic man hinh chinh cta tng dung DMS_ONE, nhin vao biéu tuong . O goc trai bén
dudi cuia thiét bi dé thuc hién thoat ra khoi hé thong.

- Chuy
e Néu dang ¢ cac man hinh chirc ning con thi ban phai nhan nhiéu lan phim nay.
e Trong qua trinh ban hang ban khong nén thoat img dung, chi can tt man hinh khi di
chuyén tir Khach hang nay dén Khach hang khéc.

4. Chirc ning Pdi mat khiu

- Y nghia
e cho phép ngudi dung thao tac thay d6i mat khau
- Thao tac
. GS 01 fd
&S GS01

e Tu man hinh chinh cua nguoi dung, nhan vao thé hién tén nguoi dung ~ wemis  dé
di t&1 man hinh thay d61 mat khau.

E’;ﬁ Doi mat khau Pang ghé tham : khach hang 18 - KH018 = ) Kétthie | [7] Pongetm | C5 Cpnhit

® :3;;"" A ] Nh&n vao man hinh dé déi mat
khau
N

Téng quan

Thdng ké chung

Khach hang chua PSDS
trong thang

Tuyén va khach hang
Pon hang

Danh muyc

Theo dai khac phuc

Chét kho

e Dién vao cac truong mat khau cii, mat khau méi va xadc nhan mat khau moi, sau do

nhan nat Lyu = "

tac.

dé hé thdong cap nhat lai mat khau cho ngudi dung dang thao

Tai liéu mo ta thay di chtrc ning trong cac ban cap nhat ing dung — v2.8.8
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DMS pai mat kha,
A Dol mat khau

Ma nhanvien: NVBH85003 Tén nhan vien: Tran Xudn Hiang Nhén vién vansale Loai nhan vien: NHAN_VIEN_VANSALE
Doi mat khau
Mét khau e @ét khéu mai Xac nhan mat khau mai ) | Luu

Lwu y: Mat khau méi va xac nhan mat
khau mé&i phai giong nhau

5. Chirc ning Xem menu chirc ning

5"2 P61 mat khau Pang ghé tham : khach hang 18 - KH018 | <

@ Nguyén Minh Minh
. NVO02

Tdéng quan
danh sach menu chirc nang
Tuyén va khach hang

Pon hang

Danh muc

Theo doi khac phuc

Chét kho

Giai ma DB

DMS
- Tai goc trén bén trai, c6 thé nhan chon vao biéu tuong dé dong hoac mo rong danh sach
chirc nang cua tng dung.

Tai liéu mo ta thay di chtrc ning trong cac ban cap nhat ing dung — v2.8.8



