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I. GIOI THIEU

1. Muc dich va y nghia cua tai liéu

- Tai liéu nay nham muyc dich huéng dan nguoi dung Giam séat ban hang chi tiét
tung budc sir dung cac chure nang h¢ thong quan Iy ban hang.

2. Phamvitai liéu
- Tai liéu nay ap dung cho hé théng Quan Iy ban hang web sir dung goi dich vu

Nang cao vdi cac chirc nang sau day:
e Danh muc
e Giam sat
e Ké hoach
e Béocao

- Tai li€u nay phuc vu cac dbi tuong sau:
e Giam sat ban hang

3. Cac thuat ngir va tir viét tat

Admin Admin HO
GSBH Giam sat ban hang
NVBH Nhan vién ban hang

4. Cautric Tailiéu
Tai liéu ndy gom 3 phan va dugc bd tri nhu sau:
- Phan 1: Gidi thiéu ve tai liéu.
- Phan 2: Téng quan vé san pham
- Phéan 3: Giéi thiéu cc chirc ning trén web ctia hé théng Quan ly ban hang
- Phan 4: Huéng dan st dung chi tiét cac chirc ning trén web cua hé théng Quan
ly ban hang.

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web AT
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Il. TONG QUAN VE SAN PHAM
1. Téng quan vé san pham

Hé théng nay gilp Cong ty co thé:

e Giam sat 1o trinh: Dinh vi vi tri nhan vién moi lGc. Gidm sat 16 trinh ban
hang cua nhén vién

e Lap ké hoach tiéu thy: Cho phép lap ké hoach tiéu thy va lap chi tiéu KPI
cho nhan vién

e Bio cao diéu hanh: Cung cip cac mau bao céo vé giam sét phuc vu cho
viéc theo ddi va danh gia nang luc va nd hrc lam viéc thuc té cua nhan
Vvién

e Bam sat thi truong: Cap nhat thong tin tic thoi, Nhan phan anh tir khach
hang mot cach nhanh chong

2. Pau méi hé trg, hwéng din sir dung
Trong qué trinh thuc hién, cac van dé vé thao tac lién quan dén san pham/tng
dung, ngudi dung lién hé dén dau méi sau:
e Trung tam CSKH — Viettel
e Dién thoai: 18008000 (nhanh 1)
e Email: vit_cskhdn@viettel.com.vn

Tuy nhién, trong mot vai truong hop, DMS.LITE ¢6 thé tir chdi h tro véi cac 10
lién quan thiét bi ctia khach hang nhu khong thé két noi Internet, may in khéng
thé in hoac bi léch...

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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1. Module Danh muc
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GIOI THIEU CAC CHUC NANG

STT Chirc nang

Mo ta

Péi twong sir
dung

1 | M& hinh té chic

T6 chirc don vi doanh nghiép. Quan ly
nhan vién

Quan ly khach

Quan ly khach hang cta doanh nghiép

hang
3 | Quanly san Xem va tim kiém sin pham, thém mai,
pham cap nhat thdng tin, hinh anh san pham.
4 Quan ly hinh Quan ly, xem hinh anh cua toan bo
anh nhan vién da chuyp cua khach hang.

5 Chuwong trinh
khuyeén mai

H0 trg ngurdi diing khai béo céc loai
chuong trinh khuyen mai cho san
pham céng ty minh

g | Phan quyén bén
san pham

Cho phép nhan vién ban hang dugc
quyén ban san pham nao

2. Module Giam sat

STT Chirc nang

Mo ta

Péi twong sir dung

1 | Gidmsat

Quan ly 16 trinh ban hang hiang ngay
cua nhan vién ban hang. Xem vi tri
nhan vién, khach hang.

Theo ddi khéc
phuc van de

Danh sach van dé cho phép quan ly cac
van d¢ dugc tao ra gitta giam sat va
nhan vién.

3 | Thiét lap tuyén

Danh sach tuyén cho phép tao méi
tuyen, khach hang thugc tuyen va gan
NVBH quan ly tuyen.

3. Module Ké hoach

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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STT Chiic niing M6 ta Péi twong sir dung
Lab ké hoach ticu Lén ké hoach tiéu thu cho tuyén ban
1 th{i:lp ¢ noa hang thang hién tai hodc cac thang tiép
: theo
, | Thiét lap chi tieu Thiép lap chi tiéu KPI dé danh gia
KPI nhan vién
4. Module Bao cao
STT Chic niing M5 ta Péi twong sir dung

Thong ké doanh s, san lugng, 6
khach hang phat sinh doanh s6

Xem bao céo 16 trinh, thoi gian ghé

2 | B&ocao giamsat | tham khach hang, két qua di tuyén ...
cua NVBH

Xem bao céo doanh s6, thyc hién KPI,
3 | Baocéo doanhsd | cac donhang dem vé ...ctia nhan vién
trong thoi gian tim kiem.

4 | Béo céo kho Xem béo céo ton kho

Xem bao céo tinh hinh cdng ng va
thanh ton cua cong ty

1 | Biéu dd

5 | Bao cao cong ng

IV. HUONG DAN SU DUNG CAC CHUC NANG
1. Chirc ning chung

1.1. Pang nhgp

a. Muc dich, y nghia:
Login hé théng voi tai khoan giam sat nhém (do admin hé thdng cung cip tai
khoan). Chon nhém giam sat néu giam sat phu trach nhiéu nhom.
b. Cac buoc thuce hién
Buwoc 1: Vao duong link https://lite.dmsone.vn

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web AT
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r a |
Pang nhip =
Tén dang nhip Tén dang nhap
Mat khau *EEEFIREE

DEi mdt Bhdu Lién he 851 mat khau

Bdng nhdp

Duén mat thiu?

A ¥
Hinh 1. Man hinh Pang nhdp
Buwéc 2: Nhap Tén dang nhap, Mat khau da dugc cung cp

Buwéc 3: Chon niit Dang nhap dé dang nhap vao hé thong
1.2. Chuyén déi ngdn ngir

a. Muc dich, y nghia: ) ) ’
Cho phép str dung hé thong vdi ngdn ngir tieng Anh hodc tieng Viét
b. Cac buoc thwce hién

Buc 1: Tai man hinh Déng nhap, nhan vao biéu tugng Bl dé diing hé thong
vai ngon ngir tieng Viét

Hoac: Nhan vao biéu tugng == deé dung hé thong véi ngdn ngir tieng Anh
1.3. P6i mgt khau

a. Muc dich, y nghia:
Sau khi duoc cép mat khau mic dinh, nguodi dung can thay ddi mat khau dé dam
bao thong tin tai khoan cong ty s€ tiép tuc dugc bao mat khoi bi xdm nhap va
mao danh.

b. Cac buoc thwe hién

Buéc 1: Vao man hinh Pang nhap = Chon D6i mat khau

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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Thay d6i mit khau

Tén dang nhap Tén dang nhap
Mat khiu o . /° Nhanwvao khinhdp
i dav dathong tinhop )
NP v, l&dé ddimétkhin _7
NIat khau mdi S My -

__________ 1
[}

!
G& lai mat khau ‘|‘
)
1
i
H

Hinh 2:  Man hinh Thay déi mat khdu

Budéc 2: Dién thong tin Tén ding nhap, Mat khau, Mat khau méi va GO lai mat
khau méi dé doi mat khég. Sau khi doi mat khau, tién hanh login lai dé kiém tra
chac chan mat khau da doi dang.

)

L

1.4. Quén mgt khdu

a. Muc dich, y nghia:

Cho phép ngudi dung nhan lai mat khau méi khi quén mat khau da dang nhap
trude do.
b. Cac buoc thuce hién

Buéc 1: Vao man hinh Pang nhap = Chon Quén mat khau

RESET MAT KHAU
Ma dang nhap
Ma kiém tra %‘g‘( o

Hinh 3:  Man hinh Thay déi mdt khdu
Buéc 2: Pién thong tin Tén dang nhap, Ma kiém tra.
Bwéc 3: Nhan nit Reset. Sau khi nhan nit Reset, chuong trinh s& giri tin nhan
mat khau méi vao so dién thoai da nhap khi dang ky tai khoan.
2. Chirc ning hé thong

2.1. Danh muc

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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Trang 12
M6 hinh té chirc

Cho phép tim kiém, stra thong tin va reset mat khau cho nhan vién trong nhém ban
hang

2.1.1.1. Tim kiém nhan vién

a. Muc dich, y nghia:

b.

Cho phép tim kiém nhan vién hién cé trong hé thong

Cac buorc thuc hién

Buéc 1: Sau khi dang nhap vaoi quyén GSBH cua don vi, chon menu Danh muc >
Md hinh td chuc

Buwéc 2: Nhap diéu kién Ma/ Tén/ SDT/ Dia chi nhan vién, Trang thai

Bwéc 3: Nhan nit Tim kiém

Danh myc M6 hinh td chirc

THONG TIN TiM KIEM

Nhan vién

Chi Nhénh

Ma/Tén/SBT/Dia chi nhén vién Trang thai Hoat déng -

DANH SACH NHAN VIEN

STT Ma nhén vién Tén nhan vién Chirc danh Dién thoai Trang thai
1 GS01 Gidm sét 01 Gidm sét Hoat déng [# [G]
2 NVO1 Nhan vién 01 NVBH Hoat dong # @

0T

b.

Trang 1 cia 1 [v] Xem 1 dén 2 cia 2 dang

Hinh 4:  Man hinh Tim kiém nhén vién

2.1.1.2. Sira thong tin nhan vién
a.

Muc dich, y nghia:

Stra thong tin nhan vién da nhap chua chinh xac trudc do

Cac buoc thuc hién
Buéc 1: Sau khi dang nhap véi quyén GSBH ciia don vi, chon menu Danh muc -
M6 hinh t6 chuc
Buéc 2: Nhan vao biéu tugng [ chinh sira nhan vién tai man hinh danh sach nhan
vién
Buwdc 3: Chinh stra thong tin chua chinh xac cua nhan vién tai man hinh Théng tin
nhan vién

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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Danh muc M8 hinh té chirc

THONG TIN NHAN VIEN

Mhom & nhan vién GS01

M3 dang nhép ADVA_GS01 Tén nhan vién Giam sat 01
Gigi tinh Nam - S6 dién thoai

Bia chi Trang thai Hoat déng

Chi Nhanh

Chirec danh GIAM_SAT h

Quan Iy NHAN_VIEN

=

Hinh 5:  Man hinh Théng tin nhan vién
Buéc 4: Nhan nat Liru dé lwu thong tin nhan vién da thay doi

2.1.1.3. Reset mat khiu
a. Muc dich, y nghia:
Thyc hién chirc ndng Reset mat khéu khi nhan vién quén mat khau da cép trudc do
b. Cac buoc thuc hién
Buéc 1: Sau khi dang nhap vaoi quyén GSBH cua don vi, chon menu Danh muc >
M® hinh t6 chic
Buéc 2: Nhan vao biéu twong @ reset nhan vién tai man hinh danh sach nhan vién

pong y

Buéc 3: Nhan vao nit tai cra s6 xac nhan reset mat khau
Luwu y: Mat khau sau khi reset la 123456 @dms

2.1.2. Quan ly khach hang
Cho phép quan ly khach hang cua doanh nghiép.

2.1.2.1. Thém méi khach hang

a. Muc dich, y nghia:
Thuc hién chirc ndng thém ma&1 khach hang khi cong ty phat sinh khach hang méi
(néu s lugng khach hang nhiéu c6 thé ding chirc ning import khach hang vao hé
thong, chirc nang import khach hang duoc mo ta & phan Import khiach hang)

b. Cac buoc thuce hién
Bwoc 1: Sau khi dang nhap voi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khach hang

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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Danhmyc Quan ly khach hang

THONG TIN TiM KIEM

Tim kiém néing cao
Loai khdch hang T4t c3 Trang thdi | Heat dong - Nhdn vién phutrach | Ma Tén Sé dién thoa
MEKH M3 KH Tén Tan/SBT Piachi | Dia chi
D0i ban hang T4t ca—

DANH SACH KHACH HANG

Xem vi tri khdch hang ‘Chon thao tic

STT M khdch hang Tén khdch hang Loai khach hang Bia chi Bién thoai Trang thai Nhan vién phy
1 ra V_KH_01 Duong Minh Trang Khdch hdng cao cip TP HCM Hoat déng Nhan vién 01
2 ra V_KH_08 Trinh Thi Kim Thoa Khach héng cao cip Hoat dong Nhan vién 01

10 Trang 1 cia 1 ]

»
Xem 1 dén 2 ciia 2 dong

Khach hang da chdm vi triiTéng sé : 1/2

Hinh 6:  Man hinh Quan Iy khdach hang

Buéc 2: Nhan vao biéu tuong [ thém mai khach tai danh sach khach hang
Buéc 3: Dién day du cac théng tin cua khach hang, sau d6 nhan nat Thém méi.

Danhmyc  Quén ly khach hang

Théng tin khach hang

Xem danq day G =>
M3 khéch hang *

Tén khdch hang *

Loai khach héng *

Giao Théng
Trang thai * | Hoat déng v
Dién thoai
Bia chi
Nap/Giang
~
Miéu ta :\-): 1
A

U+

Hinh 19: Man hinh Thém md&i khach hang
Luwu y: Pé chon Loai khach hang, ngudi ding can phai thém méi Loai khach hang
trudc

Buwoc 4: Sau khi luu dir liéu khach hang thanh cdng, s€ c6 thém mot tab “Thudc

tinh khach hang” xuit hién dé ngudi dung dién théng tin cho céc thudc tinh mo
rong cua khach hang

Danh muc  Quan Iy khach hang
Thong tin khach hang Thudc tinh khdch hang
THUQC TiNH MO RONG

CMND

123456789 Tinh —Chon gié tri—

Hinh 7:  Man hinh Thuéc tinh khach hang

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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2.1.2.2. Sira thong tin khach hang

a. Muc dich, y nghia:
Thuc hi¢n chirc ndng stra thong tin khach hang khi thong tin khach hang chua chinh
Xac

b. Cac buoc thuce hién .
Buwoc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khach hang
Buéc 2: Nhén vao biéu twong # sira thong tin khach tai danh sach khach hang
Buwdc 3: Chinh stra lai thong tin chua chinh xac tai man hinh Thong tin nhén vién
Bwéc 4: Nhan nut Luu dé luu thay doi théng tin khach hang

2.1.2.3. Xem vi tri khach hang

a. Muc dich, y nghia:
Xem chinh xéc vi tri ctia khach trén ban dd

b. Cac budc thuc hién
Buwéc 1: Sau khi ding nhap voi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khach hang

Budéc 2: Nhan vao nit tai Danh sach khach hang dé xem vi tri
cua khach hang trén ban do

BAN BO VI TRI KHACH HANG

Laos

- Cén C5
_ Quén dao Hoang Sa
Ahaitand , (Vigt Narm)
Ba Nang

Tu Mo Rong
Bl Cor Quy Nhon
Cambodia KrSng Bak

¥ Dien Khank
Winh Thai Lan Tuy BErc
-

Tag Minh Hai

Chau
Cambodia ?Dur‘ Cinh
Héng Mgy
Pha Quy
=)
Can Tho

s Quan dao Trrong
Thailand AESEELE Sa (Vist Mam)
Bien Bong

Hinh 8:  Man hinh xem vi tri ciia khach hang

2.1.2.4. Chon thao tac

a. Muc dich, y nghia:
Dé thuc hién céc thao tac: Hoat dong, Tam ngung, Xda vi tri khach hang, Cap nhat
Loai khach hang cho 1 hoic nhiéu khach hang ciing Itc trong danh séach.

b. Cac buoc thwc hién
Buéc 1: Sau khi dang nhap vaoi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khach hang

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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Buwéc 2: Tick chon 1 hodc nhiéu khach hang mudn thuc hién cap nhat trang thai
thanh Hoat dong

Buéc 3: Nhan vao nit dé tai Danh sach khach hang
Buwéc 4: Nhan chon menu Hoat dong

Danh muc  Quan ly khich hang

THONG TIN TiM KIEM

Loai khich hdng | 141 c3 - Trang thdi  Hoat déng -
M3 KH | M3 KH Tén | Tén/SOT
©di ban hang -

DANH SACH KHACH HANG

Xem vi tri khach hang Chon thao tac

STT Tén khach hang Loai khdch hing Biac
1 o Tam ngLmg Dwrong Minh Trang Khdch hang cao cdp TP HCM
2 Xba v tri khach hing BUi Duy Hing Khdch hing cao cdp Da ning

Cap nhat Loai khach hang

Hinh 9:  Man hinh xem vi tri ciia khach hang
Buwdc 5: Nhan vao nat Bong y tai cira s6 Xac nhan

L LI RIETL

XAC NHAN b4

@, Ban mudn bat Hoat ddng 1 khach hang
L. duwrgre chion ?

Bpong v Hay bd

hacn nanu caw cao CE P

Hinh 10: Cira s6 xdc nhén thuce hién thao tdc
Buwdc 6: Thuc hién lai bude 2 dén budc 5 cho céc thao tac con lai (néu can)

2.1.2.5. Tim kiém khach hang
a. Muc dich, y nghia:

Cho phép tim kiém khéch hang hién c6 trong hé thong
b. Cac buoc thuce hién

Buwéc 1: Sau khi dang nhap voi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khéach hang

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web -
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Buéc 2: Nhap cac diéu kién tim kiém: Loai khach hang, Ma KH, Doi ban hang,
Trang thai, Tén, Nhan vién phu trach, Dia chi
Buwéc 3: Nhan nit Tim kiém

Danh muc  Quén ly khich hang

THONG TIN TiM KIEM

Tim kiém néng cao

Loaikhdch hang T4 c3 - Trang théi = Hoat ddng - Nhan vién phu trdch | M3, Tén , $6 dién thoa
MaKH Mz KH Tén | Ten/SET Biachi | Dia chi
9§l ban hang -

DANH SACH KHACH HANG

Xem vi tri khdch hang ‘Chon thao tic

STT M khach hang Tén khach hang Loai khach hang Bia chi Pién thoai Trang thai Nhan vién phy tre
1 ra V_KH_01 Dugng Minh Trang Khach hang cao cdp TP HCM Hoat ddng
2 # V. KH.02 BUi Duy Hiing Khéch hang cao cép D4 Ning Hoat déng
»
10 v Trang 1 cia 1 &

Xem 1 dén 2 clia 2 dong

Khdch hang da chdm vi triTéng sb: 212

L, Tai méu file Excel [ Nngp ti i |
Hinh 11: Man hinh Tim kiém khach hang

2.1.2.6. Xuit danh siach khach hang ra file excel
a. Muc dich, y nghia:
Cho phép xuit két qua tim kiém khach hang thanh file dinh dang excel
b. Cac buoc thuce hién
Buwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khach hang
Buéc 2: Nhan nhin vao nut tai man hinh Quan ly khich hang

Bong ¥

Bwdc 3: Nhan nat
excel

tai ctra 56 x4c nhan xuit danh sach khach hang ra file

TEN KH LOAI KH BIA CHI
11359677 V KH 01 Duweng Minh Trang Khdch hang cao cap TP HCM 10.686346 106.748505 Hoat ¢
2 11359679 V_KH_02 Bui Duy Hing Khéch hang cao cép Ba Ning 15 994116 108 20557 Hoat

Hinh 12: File xudt danh sdch khach hang

2.1.2.7. Import khach hang

a. Muc dich, y nghia:
Khi danh sach khach hang cin phai nhap vao hé théng nhiéu, nguoi dung co thé
dung chirc ning import khach hang bang file dé giam thoi gian nhép tay.

b. Cac buoc thuc hién
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Buwéc 1: Sau khi ding nhap voi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly khach hang 7
Bwéc 2: Nhan vao (1) tai man hinh Quan 1y khach hang d¢ tai file mau

Danh myc  Quan ly khach hang

THONG TIN TiM KIEM Tim kiém néng cao
Loai khdch hang | T4t ca - Trang thai | Hoat déng - Nhan vién phutrdch | M3, Tén , S5 dién thoai
MaKH M3 KH Tén [Ten/SET Blachi | Dia chi
Ddi ban hang -

[t
DANH SACH KHACH HANG

Xem vi tri khdch hang ‘Chon thao tac

STT M3 khdch hang Tén khdch hang Loai khdch hang Bia chi Dién thoai Trang thdi Nhan vién phuy tré
1 rd V_KH_01 Dwong Minh Trang Khéch hang cao cap TP HCM Hoat déng
2 & V_KH_02 BUi Duy Hiing Khach hang cao cip Ba Ning Hoat ddng
»
10 Trang| 1 cha 1 [«] Xem 1dén 2 cia 2 dong

Khéch hang da cham vi triTéng sé : 212
z z

3
X, T4 mAu file Excel | | Nhaptirfile (| Xudtra File

Buéc 3: M6 file miu, chon ché do Enable Content trong file nhap, nhap dit liéu vao
cac 6 c6 mau do (6 mau xanh c6 thé nhap hoic bo trong). Luu file lai.

STT 1D KHACH HANG MA KH LOAI KH PIA CHI

’ Hinh 13: Man hinh file nhdp khach hang
Bwoc 4: Nhan vao (2) dé chon file day 1én hé thong
Buwdc 5: Nhan vao (3) dé day dir liéu file nhap vao danh sach khach hang
Buwdc 6: Man hinh s& hién thi théng bao c6 bao nhiéu ban ghi nhap thanh céng hoic
that bai
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DANH SACH KHACH HANG

STT @ M3 khadch hang Tén khdch hang Loai khidch hang Dia chi i
1 7 VK01 Duong Minh Trang Knhéch hang cao cip TP HCM
2 S VKN 02 BUI Duy Hung Khach hang cao cip ©a Ning
3 S VKN 03 Nouyén Minh Thao Khich hang cao cip
4 S VK 04 Nouyén Van Mah Khich hang cao cip
5 g VKM 05 Pham Thi Kim Lé Knhiéich hdng cao cip
6 4 VKM 05 Trdn Thanh Chinh Khich hang cao cép
7 7 VKM 07 Nouyén Thi Méng Naung Khéich hang cao cip
8 S VKM 08 Trinh Thi Kim Thoa Khiich hang cao cip
K S VKM Pham Thi Kim Anh Knhiich hng cao cip
10 g VK10 Lé Bich Khué Khiich hng cao clip

10y Trang 1 wal » M O

Thong bdo s ban ghi
khach hang 43 day vao hé
thong thanh cong hoge
thit bgi

Nhan vio link ndy dé tai
file chi tiét [of ve may

Ih’s:'m thanh cong 19 Gong. that bai 1 ::,r-;“-.r m chi tiét 1S l

Budc 7: Nhan vao *em chi iétidi g8 t4j file chi tiét I3i, sira lai noi dung khach hang hop
l&. Thuc hién lai tir budc 4 dé nhap khach hang vao hé théng

2.1.3. Quan ly san pham
Cho phép quan ly san pham cua doanh nghiép.

2.1.3.1. Tim kiém san pham

a. Muc dich, y nghia:
Cho phép tim kiém san phadm hién c6 trong hé thong

b. Cac buwoc thwce hién
Buéc 1: Sau khi dang nhap voi quyen GSBH cua don vi, chon menu Danh myc >
Quan ly san pham
Buéc 2: Nhap cac diéu kién tim kiém: M& SP, Tén SP, Nganh hang, Trang thai
Bwéc 3: Nhan nat Tim kiém
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DMS One DANH MUC GIAM SAT KE HOACH KHO HE THONG BAO CAD SMS

Danh myc Quan ly sén pham

THONG TIN TiM KIEM

W& SP Tén SP Nganh hana | chon nganh hang A

Trang thai | Hoat ddng hd

DANH SACH SAN PHAM

STT M4 san pham Tén san phim Nganh hang Trong Ireng(Kg) Dung tich(lit)

1 HAT Hat dua loai 1

10 - Trang 1 cuat [v]

L, Tai mdu file Excel
Hinh 14: Man hinh Tim kiem sdan pham

2.1.3.2.  Xem thong tin sain pham

a. Muc dich, y nghia:
Xem thong tin, hinh anh, thudc tinh ctia san pham

b. Cac buoc thwc hién
Bwoc 1: Sau khi dang nhap voi quyén GSBH cua don vi, chon menu Danh muc >
Quan ly san phim

THONG TIN TiM KIEM

Tim kiém néng cao

Ma SP Tén SP Nganh hang

Chon nganh hang -
Trang théi | Hoat dang -

DANH SACH SAN PHAM

STT Wi san pham Tén san pham Nganh hang Trong lweng(Kg) Dung tich(lit) Trang thai
1 HAT Hat dura loai 1 Hoat déng Q
2 HAT2 Hat digu Hoat déng Q
3 HAT3 Hat dé Hoat déng Q
4 | HAT4 Hatbi Hoat ddng Q
5 HATS Hat dira loai 2 Hoat déng Q
6 HATG Hat d4u nanh Hoat ddng Q
7 HATT Hat d4u xanh Hoat déng Q
8 HATS Hat Gdu den Hoat ddng Q
9 HATO Hat d4u 46 Hoat déng Q
10 Trang|1 |clat v} Xem 180 9 cia 9 dong

Hinh 15: Man hinh Qudn Iy san pham
Budéc 2: Nhin vao bidu twong Q tai danh sach san pham dé xem thdng tin san phdm
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Danhmyc Quan Iy san pham

Thong tin san pham Thu@c tinh mé rong

THGMG TIN sAN PH.&M

W& SP* HAT

Tén SP* Hat dua loai 1

Nhén héng -—-Khéng =0 dung--- - Nganh hang ---Khéng sl dung-— - Nganh hang con —Khéng sir dung-— -
BVTIE Kg - DVT chén® Kg - Quy céch” 10
Trong lugng (kg) Téng TLikg) Dung tich (Iit)
Huong vi —Khéng s dung— - ‘Bong goi -—Khéng s dung— A Trang thai* Hoat d8ng -
Thai han SD 90 ngdy ¥ VAT

DANH SACH GIA SAN PHAM

STT Gialé Gia thiing Ap dung cho ddi teong Tir ngay Dén ngay

1 100,000 1,000,000

Cang ty quy dinh nha phan phdi ban ra thi trvéng 20/01/2018 14:30:44
2 Khéch hang cao cp

o0

Hinh 16: Man hinh Théng tin san phdm

Buwéc 4: Nhan chon Tab Hinh anh san pham

Danh myc Quan ly san pham

Thong tin san pham Hinh anh san pham Thudc tinh mé rong

HINH ANH, PHIM CUA SAN PHAM

Tong s6 1 hinh va phim

A ——
DAIRYCGA

BEST NUTRITION

GCOATSURE

ENERGY & NUTRITION
Goat milk based

MO TA

O & 0 ok | [ | % %
B

w nlEHE S O S

P Size @ W AT R

Styles =\ || Format -

Goatsure cung cap dinh dudng va nang lrong doi dao, bd sung cac thanh phan thiet yéu cho nhu cau hang ngay, gidp cai thién thé trang va tang cuong strc khde. San pham ho tro chirc nang ndo bo

V61 Palatinose, Choline, Taurine, cung cap Canxi va cac khoang chat can thiét gilip bdo vé hé xuong, phong chéng lodng xuong. Goatsure gilp tiéu hoa va hdp thu tét, dac biét phi hop voi ngudi bi di
(¥ng hoic gap c4c vén @é tiéu hda khi stk dung cac san pham tir sita bo.

- D6i twong st dung

Nguedi trrdng thanh, tré em trén 6 tudi. DAc biét thich hop: ngwdi dn uéng kém, ngudi ém can hdi phuc nhanh, ngudi cao tudi.
- Hwéng dan st dung

Cho 8 mudng Goatsure(trong drong 489 sira bot) vao 200ml nwéc chin 4m (409C) s& duoc khodng 230ml thom ngon va giau dinh dudng.

Hinh 17: Man hinh Hinh dnh san phiam
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Danh myc Quan Iy san pham

Thong tin 53n pham Hinh anh san pham Thuéc tinh mé réng

THUOC TiNH MO RONG
Méu séc - Nari cung cp

Mei san xudt

Hinh 18: Man hinh Thudc tinh mo rong

2.1.3.3. Xuét danh sich san pham ra file excel

a. Muc dich, y nghia:
Cho phép xuit két qua tim kiém san pham thanh file dinh dang excel

b. Cac buwoc thwce hién
Buéc 1: Sau khi dang nhap vaoi quyén GSBH cua don vi, chon menu Danh muc >
Quan Iy san pham

Buéc 2: Nhan nhan vao nit | Xuitra Fie | tai man hinh Quan 1y san pham

Bong ¥

Budéc 3: Nhan nat tai cira s6 Xac nhan xuat danh sach san pham ra file

excel

Trang thai  ; BVT chén Quy cach : Gia le Gia thang

1 158621 AT THat dua loai 1 Hoat dong Ko Kg 0 0 0 0

Hinh 19: File xudt danh sdch san pham
2.1.4. Quan ly hinh anh

a. Muc dich, y nghia:
Quan ly, xem hinh anh cua toan b nhan vién da chup cua khach hang.

b. Cac buwoc thwce hién ‘
Bwoc 1: Sau khi dang nhap véi quyén GSBH cuia don vi, chon menu Danh muc >
Quan Iy hinh 4nh
Buéc 2: Dién thong tin vao phan Thang tin tim kiém trén man hinh quan ly hinh
anh, nhan Tim kiém dé thuc hién tim kiém hinh anh.
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Dach myc  Quin iy hish dnk

ST BIARIAY  Cancn abiem Das hasg WU NG Cohom agudd chup Dot 30 AR  Cran Ao
Low khicn dog it el - Krdcn ndng M KONF

Clasgly 20012913 el

e

“

Torghy 01902088

MAINM ANSR928 KOALH MANG DA O AN )

PRO31T - CLB Growm PXO3T - CLD Key S PKD3IYI - CLB Khce PROJ1! -CLE VIt PKO31T - CLB Odeg

Hinh 20: Man hinh Qudn Iy hinh anh
B¢ nhap thong tin Khach hang, c6 thé nhan F9 dé hien thi cira s6 danh sach khéch
hang. Nhan Chon ¢ dong c6 tén Khach hang can chon

[ TiM KIEM KHACH HANG b9 ]
MaKH || | Tén KH Tim kiém

| KET QUA TiM KIEM Nhian vao dé chon |

| khach hang

STT Ma KH Tén KH Bia chi

| . S6 16 Nguyén Hiru Canh, Thitrdn An Phu, Huyén

| 1 AGG20002  Wan Phat An Phi, Tinh An Giang

Phan Chu Trinh, Phudng My Long, Thanh phd Long
Xuyén, Tinh An Giang

Pham Cuwr Lwrorng. Phwrdng My Quy, Thanh phd Long
Xuyén, Tinh An Giang

| Thoai Mgoc Hau, Phudng MY Long. Thanh phd Long |

4 | AGG20005 My Hanh N - . Chon
| ¥ e Xuyen, Tinh An Giang ) | |

2 | AGG20003 | Kim Son

Chon

3 | AGG20004 | Minh Khanh Chon

£ién Bién Phi, Phud M¥ Long, Thanh phd L

5 AGG20006 Phuong Khanh ten Bien Fhd. Fhwong LMy Long. Thanh pho Leng Chon
Xuyen, Tinh An Giang
Tén 8£irc Thang, X8 M§ Birc. Huyén Chau Phu, Tinh

6 | AGG20007 | Shop Phuong : o ¥ ye Chon |
An Giang

. Tran Hung Bao, Phurdrng My Thdi, Thanh phd Lon

7 AGG20008 Phuong VAn | muna BEe, - g - s Chon
Xuyen, Tinh An Giang
Pham Cur Lwrgng, Phurdrng MY Quy, Thanh pho Lon

2 |AGG20009 Shop 249 CL rna- o Wy Ly v o Chon
Xuyen, Tinh An Giang

9 | AGG20010 | Shop Kim Vui X¥E Vinh Chanh, Huyén Thoai Son, Tinh An Giang Chon

{ ]
P P 783 Ha Hodéng HO, Phurérng M Xuyén, Thanh phd
10 | AGG20011 Tién Tien Long Xuyén, Tinh An Giang Chon
H 10 - Trang |1 cla 421 » ]| < Xem 1 dén 10 clia 4207 ddng |
Bong |
|
Hinh 21: Man hinh Tim kiém khdch hang
K&t qua sau khi nhan chon:
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DMS One DANH MUC GIAM SAT KE HOACH BAN HANG KHO HE THONG BAO CAO SMS
Danh myc Quén ly hinh énh

Mhdm ban hang  Chon nhém ban hang MU ChUp | Chon ngudi chup Danh sach Album | | TB31401 =

Loai khdch hang T4t ca - Khach héng | AGG20006

Két qua san khi chon khach
Tirngdy 01/01/2018 Dénngay | 20/01/2018 héng tir Tim kiém khéch hang

[t i | Tt o

Két qua tim kiém hinh anh:

MR AMINZO T KHACH MANG BA CHUS AN )

3500008 - Nguysn Ann Tuln 33500010 - Lwomng Th) Thu Ha 3500011 « L& Thi Thanh Huydn

3500017 - Nguyén Thay Nga 3300018 - T3 Th) Nguyét 3500010 - VU Th) H# 3300021 + Pham Van Mung 3300024 - Lwong Thy Héng

2.1.5. Chuwong trinh khuyén mai
Hb tro nguoi dung khai béo céc loai chwong trinh khuyén mai cho san pham

2.1.7.1. Tim kiém chwong trinh khuyén mai

a. Muc dich, y nghia:
Xem danh sach chuong trinh khuyén méai cong ty dd va dang ap dung cho khéch
hang.

b. Cdc bwoc thuc hién:
Buwéc 1: Sau khi ding nhap voi quyén GSBH cua don vi, chon menu Danh muc >
Chuong trinh khuyén méi
Budéc 2: Nhap diéu kién tim kiém
Bwéc 3: Nhan nat Tim kiém
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Danhmuc  Chwong trinh khuyén mai

[THONG TIN TiM KIEM
WM& CTKM Tén CTKM Loai CTKM | Titca -

Tir ngdy Dén ngay Trang thdi | Hoat dong -

DANH SACH CTKM

STT Ma CTKM Tén CTKM Loai CTKM Tir ngay Dén ngay Trang thai

Z\V08-Mua nham san pham - dat 56 lrgng -

1 31201120 HANG TANG HANG DAIRYGOAT 900GR -yos-ua 10/01/2018 31/03/2018 Hoat ding
ting san phim

2 312011804 HANG TANG HANG DAIRYGOAT 400GR 2V08-Mua nham s&n pham - &t 50 Lo - 10/01/2018 3103/2018 Hoat déng
tang san pham

3 3120118N HANG TANG HANG NAUTMIL f::zh':: 1 san pham - dat so lreng - tang 10/0172018 31032018 Hoat déng

4 3mons HANG TANG HANG VITA ?::tha;a 1 24n pham - dat <6 lrgng - ting 091012018 31032018 Hoat ding

5 3120118 HANG TANG HANG HIGOAT f::zh“:: 1 san pham - dat s6 luong - t&ng 09/01/2018 032018 Hoat déng

5 3120118V HANG TANG HANG VITA :::zh':;a 1 2n pham - dat <6 lrgng - tang 091012018 31032018 Hoat ding

7 331180 HANG TANG HANG DAIRYGOAT 400GR ZV09-Mua nhm san pham - Gat 50 luong - 09/012018 3110312018 Hoat déng
tang san pham

N R R ZV09-Mua nhém sin pham - dat 56 | -
2 313011809 HANG TANG HANG DAIRYGOAT 900GR U3 oM S&N pham - 6t <0 Long 09/01/2018 3103/2018 Hoat déng

téng san ohém

Hinh 22: Man hinh Chuwrong trinh khuyén mdi

2.1.7.2.  Thém méi chwong trinh khuyén mai
a. Muc dich, y nghia:
Thém méi chuong trinh khuyén mai mai cho cong ty
b. Cac budc thuce hién:
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Danh muc >
Chuong trinh khuyén méi
Budc 2: Nhan vao biéu tugng [ dé Thém mai chuong trinh khuyén mai

Chwong trinh khuyén mai  Théng tin chwong trinh khuyén méai

THONG TIN CHUONG TRINH KHUYEN MAI

M& CTKM* Tén CTEM
Loai CTKM* - «Bdisd [ TOiUuKM @ Va Hoac
Tir ngay* Dén ngay Trang thai®  Du thao -
Ndi dung CTKM

Hinh 23: Man hinh Thém méi chwong trinh khuyén mdi
Buéc 4: Nhap day du dir liéu ciia chuong trinh sau d6 nhan nit Luu
Luuy:
e Check box Boi sb: Nghia 1a 1ay sd lugng chia cho muc cao ,nhét dat
duogc=> lay phan nguyén => huong khuyén méi ctia mac cao nhat * phan
nguyén
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e Check box Téi wu: Nghia 1a Lay s6 lwong - mic Cao nhat, con du thi trir
tiép cho muic tiép theo.... => 1ay tong khuyén mai cua tirng mac cong
lai.

Sau khi thém m&i chuwong trinh khuyen méi, h¢ thong hien thi céc tab mo rong cua
chuong trinh khuyén mai bao gom: San pham, doi twong tham gia, thudc tinh khach
han

Bu'(?'c 5: Nguoi dung khai b4o san pham

Chwong trinh khuyén mai  Théng tin chwong trinh khuyén mai

THONG TIN CHUONG TRINH KHUYEN MAI

Ma CTKM* | CTKM1 Tén CTKM® | Khuyén mai cudi nam
Loal CTKM* |ZV01-Mua 1 san pham - dat sé lu ¥ BSisd W TOiUuKM ® V& () Hodc
Ti ngay" [31/01/2018 Dén ngdy Trang théi* | Du thao h
Ndi dung CTKM

Nhén vio dé thém san

. pham khuyén mai
$an pham khuyén méi Pon vi tham gia Thudc tinh khdch hang Nhén vio dé x6a sin

DANH SACH SAN PHAM KHUYEN MAI pham khuyén mai

il M sin phém Tén san pham 56 lrgng mua % khuyén mai tign B

1 | Mhap SP.. -

o — . : ip % khuyén mai
1. Nhip m4 san pham, chon 2. Nhip s6 luvgng mua dé 3. Nhip % khuyen mii
1 san pham tir két qua tim @ Bén quyén thudc vé Tap doak\jén Théng Quan B¢i Vieflel duge nhan khuyén mai
kiém -

Nhén vao d& Lum sin pham tham
gia chvong trinh khuyén mai

Budc 5: Nhan chon tab Pon vi tham gia
Budc 6: Nhan vao nit bicu tugng [ dé chon ra tap khach hang thudc doi twong
duoc khai bao tham gia chuong trinh khuyén mai

CHON BOI TUONG THAM GlA > ]

M3 ddi turong | Tén ddi turong

1. Nhap vao mé hodc
tén d6i tirong d& tim

p—
DANH SACH BON VI 2. Tick chon don
1 i tham gia
Bon vi

=+ ADVA-CONg ty TMNHH MNang cac

= DEH1-BD46i ban hang 1

cnon_J| _5ong |

Hinh 24: Man hinh Chon doi twong tham gia 7
Bwéc 7: Tick Ch(_)I,l doi trong sau d6 nhan nat Chon. Boi tugng sau khi chon sé€ hién
thi & Danh sach doi tugng

Hodgc: Nhan vao biéu tuong W ¢é xoa dbi tugng tham gia chuong trinh khuyén mai
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Buéc 8: Nhan chon tab Thudc tinh khach hang
Budc 9: Nhan chon biéu twong [ dé chon ra tap khach hang ¢é thuge tinh twong
ung vai thude tinh khai bao dé tham gia vao chuong trinh

Loai CTKM* | ZV01-Mua 1 san pham - dat sé lu # Bdisod (# ToiuuKM @ Va Hodc
Tirngdy™ | 31/01/2018 Bén ngay Trang thd" | D thao -
NI dung CTKM

San pham khuyén mai Dorn vi tham gia Thuéc tinh khach hang

DANH SACH THUOC TiNH THUOC TINH AP DUNG

Loai khéch hang Tinh -

Cc S s

\?\ 2. Nhin vio dé chuyén 3. Nhip hoge
1. Tick chon thudc tinh thudc tinh tir danh sdch chon thudce tinh
khich hang dwoce tham sang thude tinh khach

gia chueong trinh khuyén
i

hang dp dung khuyén
mai

4. Nhin nit Cép nhat dé&
I théng tin

Cap nhat

Buéc 10: Chon thudc tinh sau d6 nhan ndt Chon. Thudc tinh sau khi chon s& hién
thi & Danh sach thuoc tinh

Hozic: Nhin vao biéu turong ' dé x6a thugc tinh khach hang ap dung trong chuong
trinh khuyen méi

2.1.7.3.  Xem chi tiét chwong trinh khuyén mai
a. Muc dich, y nghia:
Xem thong tin chi tiét chuong trinh khuyén mai
b. Cac buoc thuc hién
Budéc 1: Sau khi déng nhap Vi quyén GSBH cua don vi, chon menu Danh muc >
Chuong trinh khuyén mai
Budc 2: Nhan vao biéu trong Q tai danh sach chuong trinh khuyén mai

2.1.6. Phan quyén ban san pham

a. Muc dich, y nghia:
Cho phép nhan vién ban hang dwoc quyén ban san pham nao

b. Cac buoc thuce hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Danh muc >
Phan quyén ban san pham
Buwdéc 2: Nhap diéu kién va nhan ndt Tim kiém dé xem nhén vién da dugc phan
quyén ban san pham nao
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Fhid= quyér et

NG TN T ol

bdew k= BBSS  Thecll = onden vl L Trw ol T
il e o s Sy = Prdn e

&7 i b phbem T ain pibm Wbah hbag e Feahy
drn e
3 MATI UFES
1 Tock vie v b wldks s b
5 HATS HEt ob ) Vi) LY O JUYER ¢
nhin vien duc hin sian pham mao
4 HATH HHl [
L] HATS Hat dupiiogd 7
L] HATE e Al reki
r HATT Wl Ol wins
L] HATS Hl R e
1] HATH Had ey o
quven hin

L0y prob Py webt Dy i iz e pinde ,::'}-"’
b, KVRH

Crat Al el Bl Fulrng v Sl curye Bl ik prade

=
.

Hinh 25: Man hinh Phdn quyén ban sdn pham
Budrc 3: Tick vao san pham muén phan quyén cho nhan vién ban
Buwdc 4: Nhap nhan vién vao & Chon nhan vién ban hang duoc phan quyén béan san
pham
Buéc 5: Nhan nat Luu dé luu thong tin

2.2. Giam sat

2.2.1.Giam sat
Quan ly 1 trinh ban hang hing ngay cua nhan vién ban hang. Xem vi tri nhan vién,
khach hang.

2.2.1.1. Tim kiém nhén vién
a. Muc dich, y nghia:
Tim kiem NVBH trén cay nhan vién.
b. Cac buoc thuc hién
Buwéc 1: Sau khi ding nhap véi quyén GSBH cua don vi, chon menu Giam sat >
Giam sat
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Giam sat  Giam sat |6 trinh trén ban dé

x"f GSBH ’ ' NVBH

Gidm sat nhan vién
M& nhan vién ||T&n nhédn vién
Chi hién thi nhan vién chira ddng nhap hé thdng.
Nhén vién Bon vi Cap nhat
= Gidm sat 01 Nhom 4 NIA
- NVO1 - Nhan vién 01 NIA

(Y
(Y

Hinh 26: Cay nhan vién
Buwéc 2: Nhap Ma hoac tén nhén vién
Bwéc 3: Nhan nat Tim kiém
2.2.1.2.  Xem vi tri nhan vién
a. Muc dich, y nghia:

Xem vij tri nhan vién trén ban dd.
b. Cac buoc thuce hién

Trang 29

rx_hB en Biong

BG Trach

Bwéc 1: Sau khi diang nhap véi quyén GSBH cua don vi, chon menu Giam sat >

Giam sat

Budc 2: Nhan vao nhan vién dé xem vi tri trén ban do ciia nhan vién. Cay nhan vién
sé tu dong thu lai, va vi tri nhan vién sé hién thi trén ban do, cung vaéi d6 1a thong

tin vé thoi gian cap nhat vi tri.
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2 @ cseu @ ' NVEH

Giam sat nhan vién s
WO &3
T4t ca- -
Vitri cdp nhat ldc: 14:55  B§ chinh xac: 10 (m)
Tai : Phwérng Thiy Xuan, Thanh phd Hué, Tinh Thira Thién
Hué

@) 79% EDGE(2G) - Cuc manh Phitk
et he N&i dung Kéhoach Thwchién  Tién d6
Chia TieAn
Doanh nar
Nguyé® Ngaytien | S0 0 0 0%
ay e
- San 0 0 0% J
Irgrng Chilia Biru Huromng
, Doanh 0 | 144,828,000  100%
Liiy ké =0
thang San
Wfong B 467 100% Binh Thén Thugng 4
Nhan vio link nay
Xem 13 trinh = 4 xem 16 trinh * Bon vi ( VND)
%
5 _ &
B -1y Xiae Lang Ung Bigu % g
A

Chiia B

Hinh 27: Man hinh xem vi tri nhdn vién

2.2.1.3. Xem 19 trinh

a. Muc dich, y nghia:
Xem 16 trinh di chuyén cta nhan vién.

b. Cac budc thuc hién
C6 2 cach dé xem 16 trinh NVBH
Cach 1: Nhan vao link “Xem 10 trinh” trén marker cta nhan vién hién thi tir ban d6
Céch 2: Xem tir cay nhan vién khi click vao icon & cubi mdi dong nhan vién va chon
“Xem 10 trinh”.
Luuy:

o Man hinh hién thi cac khach hang ma nhan vién phai di tuyén trong ngay, va
s6 & gitra mbi icon khach hang 1a thtr ty ghé tham ké hoach ma nhan vién
can phai di ¢én khach hang.

o Néu nhan vao icon khach hang thi théng tin chi tiét ctia khach hang s& hién
thi.

o Déi voi khach hang da ghé tham, thir ty ghé tham thyc té va thoi gian ghé
tham s& duoc hién thi bén duéi icon khéach hang.

o Péxem duoc 16 trinh cia nhan vién = nhan vao V& 16 trinh = chuong trinh

s& gin két cac diém dinh vi duoc lay I18n tir thiét bi ctia nhan vién va vé nén
duong di cua nhan vién do.
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2.2.1.4. Xem Doanh s6 va S6 lwrong ngay
a. Muc dich, y nghia:
Xem doanh so va so lugng ngay cua tirng nhan vién.
b. Cac buoc thuce hién
Buéc 1: Sau khi diing nhap véi quyén GSBH cua don vi, chon menu Giam sat >
Giam sat
Bwéc 2: Nhan vao biéu tuong ** tai cay nhan vién
Bwoc 3: Chon menu DS va SL ngay

I DOANH SO BAN HANG NGAY: 3500005 - PHAM VAN DUAN @ x
San lrong Doanh 56 - Bon vi:VND
STT M& NVEH Tén NVEH . B . N T B . T

: Ke hoach Thwec hien Con lai Tien do Ke hoach Thuwc hien Con lai Tien do
i 1 3500010 Lirong Thi Thu Ha 0 10 0 100% 0 650,000 0 100%

2 3500021 Pham Van Hung 0 0 0 0% 0 0 0 0%
| 3 3500054 L& Van Chung 0 0 0 0% 0 0 0 0%
| 4 3500760 Mguyén Thanh Long 0 6 0 100% 0 390,000 0 100%
1 5 3501062 Pham Thi Ngoan 0 0 0 0% 0 0 0 0%
1 6 3501204 Bui Van Manh 0 10 0 100% 0 650,000 0 100%
| T 3501372 NgLI}'En Bilfc Ninh 0 0 0 0% 0 0 0 0%

8 3501635 Hoang Thi Hat 0 0 0 0% 0 0 0 0%
| Téng céng 0 26 0 0% 0 1,690,000 0 0% I

Hinh 28: Man hinh Doanh sé ban hang ngdy

2.2.1.5. Xem Liiy ké thiang
a. Muc dich, y nghia:

Xem doanh sé ban hang theo liiy ké thang cua tirng nhan vién.
b. Cac buoc thuc hién

Buwéc 1: Sau khi ding nhap véi quyén GSBH cua don vi, chon menu Giam sat >
Giam sat

Buwéc 2: Nhan vao biéu tegng ™ tai cy nhan vién

Buwéc 3: Chon menu Lity ké thang

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web AT



DOANH SO BAN HANG LOY KE THANG: 3500005 - PHAM VAN DUAN

| 56 ngay ban hang ké hoach: 31

STT Ma NVBH

Teén NVEH

1 3500010 Lwrgng Thi Thu Ha

2 3500021 Pham Van Hung

3 3500054 L& Van Chung

4 3500760 Nguyﬁn Thanh Long

5 3501062 Pham Thi Ngoan

6 3501204 Bii Van Manh

7 3501372 Mguy&n Birc Ninh

8 38501635 Hoang Thi Hat
Tong cong

2.2.2.1.

S0 ngdy ban hang d3 qua: 22

Ké hoach Thurc hién

0

0

0

Tién d6 chudn: 71%

San lrong

343
281
303
6
96
329
91
14

1,463

conlai Tién dd Ké hoach

0

0

0

100%

100%

100%

100%

100%

100%

100%

100%

100%

0

0

0

Doanh so - Bon vi: VND

Thirc hién
51,346,000
112,624,000
112,980,000
390,000
27,144,000
103,671,000
27,579,000
4,792,000

470,526,000

Hinh 29: Man hinh Doanh s6 ban hang lity ké thing

2.2.2.Theo ddi khic phyc van dé
Cho phép quan ly cac van d¢ duoc tao ra gitra gidm sat va nhan vién

a. Muc dich, y nghia:
Tim kiém nhitng van dé da duoc tao ra
b. Cac buoc thwc hién
Buéc 1: Sau khi ding nhap voi quyén GSBH cuia don vi, chon menu Giam sat >
Theo ddi khic phuc van dé

Bwéc 2: Nhap diéu kién tim kiém

Tim kiém van deé

Buwéc 3: Nhan nat Tim kiém

conlai Tién do

0

0

0

Trang 32

@ X

100%

100%

100%

100%

100%

100%

100%

100%

100%

Ghlw it Chudes by thao 824 khibs phige

THOMG TIM TR Wik

L T Y

Loai

Tangh | Tiook

M dung

erts e el | Tihrch Khdch b |13 B
T rply | #L8AO018 = By iy 2313008 =
T

M SACH WA
AT R L b v madeh B

1 DA - ALTH_ADAEN WAV 1 - Tribn askey M e

2 S A =

I WA

i ’

3 & A ALAA_ADASN ¥ Migulln

& ¢ ADAMN - ADTWA_ADSN WE_MW_0 - Wl M Sang 54 oy nul oo ko Rilng chus 30

1w Tewng 1 jodw 1 &

Hinh 30: Man hinh Quan Iy theo déi khac phuc
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Trang 33

2.2.2.2. Tao van dé

a. Muc dich, y nghia:
Thuc hién tao mai van dé khi thuc té phét sinh cac van dé nhu: Phan &nh vé chat
lwong san pham, GOp y phan anh, Thong bao huéng din, Thong tin san pham, doi
thu...

b. Cac buoc thwc hién
Buéc 1: Sau khi didng nhap voi quyén GSBH cua don vi, chon menu Giam sat >
Theo ddi khic phuc van dé
Buwéc 2: Nhap day du dir liéu vao cac trudng
Buéc 3: Nhan Luu dé lwu thong tin van dé

Giam sat Tao vén d&

Nhén vién(F8) * | Nhén vién Loai* | Saisélugng - Ngay nhéc nhé = | 22/01/2018

NOI DUNG YEU CAU

Mhdp ndi dung cdn nhic nh& thyrc hién

[ Lo |
Hinh 31: Man hinh Tao vin dé

2.2.2.3. Panh gia van dé
a. Muc dich, y nghia:
Thyc hién chtrc ning xem xét, danh gia van dé
b. Cdc budc thuc hién

Bugc 1: Sau khi dang nhép véi quyén GSBH cua don vi, chon menu Danh muc >
Theo doi khac phuc Van dé

THONG TIN CHI TIET x 1
Mguwréri tao:  ADMIN - ADWVA_ADMIMN Mhan vién: N3_NV_01 - Mguyén Thanh Chung
Khac:h hang: Trang thai: Tao mdi
MNgay nhac: nhc:f: 20/01/2018 Mgay thurc hién:

Loaluan gé: Salso Iuong
M&i dung: Kiém tra can thén
Hinh &nh:

BANH GIA

Mhap ndi dung trao ddi

| ginn luan | xoa |
Hinh 32: Man hinh Pdnh gié vin dé
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Buéc 3: Nhap noi dung trao doi
Buwac 4: Nhan nat Binh luan dé Iuu thong tin trao doi
Hoac: Nhan nat Xoa dé xda van de.

2.2.3.Thiét 1ap tuyén , ,
Danh sach tuyen cho phép tao mai tuyen, khach hang thugc tuyen va gan NVBH
quan ly tuyen.

2.2.3.1.  Tim kiém tuyén
a. Muc dich, y nghia:
Tim kiém nhitng tuyén dang c6 trong hé thng
b. Cac buwoc thwce hién
Buéc 1: Sau khi didng nhap voi quyén GSBH cua don vi, chon menu Giam sat >
Thiét lap tuyén
Buéc 2: Nhap diéu kién tim kiém
Buwdc 3: Nhan nat Tim kiém

Giam sat  Thiét lap tuyén

DANH SACH TUYEN THONG TIN TiM KIEM
£ Danh sach twyén | Tuyén Mhom bén hang - NVBH -
TUYEN1-Tuyén 1
- TUYEN2-Tuyén 2

DANH SACH TUYEN
STT M3 tuyén Tén tuyén NVEH Nhom ban hang
1 TUYEN1 Tuyén 1 Nguyén Thi Mj Duyén Nhom 1 ra
2 TUYEN2 Tuyén 2 L& Thi Cm Tu Nhém 1 ra

10 Trang|1 cla1 [v] Xem 1 dén 2 ciia 2 dang

Nhin vio day dé thém méi
tuyén

Hinh 33: Man hinh Thiét ldp tuyén

2.2.3.2. Thém méi tuyén

a. Muc dich, y nghia:
Thyc hién chirc ning thém méi tuyén khi cong ty ¢ thém tuyén méi (néu sé luong
tuyén nhiéu c6 thé ding chirc ning import tuyén vao hé thong, chirc ning import
tuyén duoc mo ta & phan Import tuyén)

b. Cac buoc thuce hién
Bwéc 1: Sau khi diang nhap véi quyén GSBH cua don vi, chon menu Giam sat >
Thiét lap tuyén

Buéc 2: Nhan vao nut ISR thém mai tuyén

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web
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Dién day du c4c thdng tin ctia san pham, sau d6 nhan nat Cap nhat.

Giam sat  Thiét 1ap tuyén

DANH SACH TUYEN

THONG TIN TUYEN

£ Danh sach tuyén M3 tuyén * || Tén tuyén *
TUYEN1-Tuyén 1 I
TUYEN2-Tuyén 2 NVBH * | N1_NV_04 - Nguyén Hiu Truong -~
Danh séch khach hang
Tném kndch hang m
Bia chi T2 T3 T4 T5 T6 T7 CN Chu Ky {4 tudn]
STT Ma KH Tén KH w1l w2 w3

Khéach hang chua thiét I3p tuyén/Téng sé: 0/0

Hinh 34: Man hinh Thém méi tuyén

Buwdc 4: Sau khi Iuu thdng tin tuyén thanh céng, s& c6 thém ba tab “Danh sach
khach hang”, “Thir ty ghé tham” va “Xem trén ban d6” xuat hién dé ngudi ding
dién thém thong tin cho tuyén.

Buwéc 5: Tai tab Danh sach khach hang, nhan nat Thém khach hang, chon KH sau
d6 nhan nat Thém dé thém khach hang vao tuyén

i THEM KHACH HANG VAO TUYEN

| THONG TIN TiM KIEM
Khach hang

Khach hang chuwa thudc tuyén

DANH SACH KHACH HANG

x |

Tim kiém néng cao

1. Tim kiém
khéach hang

Bia chi

2. Tick chon khich hang ‘

\\ -.

sSTT M3 KH Tén KH Bia chi
1 V_KH_01 Dwong Minh Trang TP HCM
2 V_KH_02 Bui Duy Hang Da Ning o I
3 V_KH_032 Nguy&n Minh Thio - g
4 V_KH_04 Mguy&n Van Minh
5 V_KH_05 Pham Thi Kim L&
& V_KH_06 Trédn Thanh Chinh
T V_KH_0T Mguy&n Thi Héng Mhung
2 V_KH_o8 Trinh Thi Kim Thoa
9 V_KH_09

1CV_KH_10

i0 =

Trang |1

3. Nhan Thém

[

Hinh 35: Man hinh tab Danh sach ban hang

Pham Thi Kim Anh
L& Bich Khué

cda 1 Xem 1 dén 10 cda 10 déng

Bugc 6: Khach hang sau khi dugc thém s& hién thi & Danh sach khach hang, tick
chon tuyen va chu ky sau d6 nhan Cap nhat dé luu thong tin khach hang thudc tuyen.
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Tick vao day sau do
nhan nit Xo6a dé xoa
khdch hing ra khoi

Danh sdch khach hang ThiF tr ghé tham Xem trén ban do

Tuyén® | —Chon tuyén— - Khdch hang | Nhdp ma hodc tén khach héang

2. Tick chon chu ky

: Thém khach hang
cho tuyén

1. Tick chon tuyén

Ky (4 tuan) Ngay bat da
STT M3 KH Tén KH w2 w3 w4
1 V_KH_05 Pham Thi Kim L& w1 w2l walwa 22/01/2018
2 V_KH_06 Trén Thanh Chinh w1 w2l walwa 22/01/2018
3 V_KH_07 Mguyén Thi Hing Nhung w1l w2C0walwa 2210172018
4 V_KH_08 Trinh Thi Kim Thoa w1l w2 wal v 22/01/2018
5 V_KH_09 Pham Thi Kim Anh w1 w2lwalwa 22/01/2018
6 V_KH_10 Lé Bich Khué w1l w2 wal lwa 22/01/2018
7 V_KH_11 Pham Nhat Curéng w1 w2l walwa 22/01/2018
8 V_KH_12 V@ Chi Céng w1 w2l walwe 22/01/2018
9 V_KH_13 Duong Van Luong w1 w2l walwa 22/01/2018 .
10 V_KH_14 L& Van Vi “

Khdch hang chura thiét Idp tuyén/Tong s6: 17721

Car nhat

3. Nhin Cip nhat

Buéc 7: Tai tab Thir tw gh¢ tham, chon tuyén, nhap thir ty ghé tham cho tirng khach
hang sau d6 nhan nat Cap nhat dé luu thir tu ghé tham tirng tuyeén.

Giam sat  Thiétlap tuyén

DANH SACH TUYEN THONG TIN TUYEN
B Danh séch tuyén Matuyén* | TUYEN2 Téntuyén | Tuyén 2
L TUYEN1-Tuyén 1 S _
TUYENZTuyén 2 NVBH* |N1_NV_03-Lé Thi Cdm T D6i NVBH

Danh sach khach hang Thir tr ghé tham Xem trén ban dd

~ T2 - Knéch hang | Nhap ma hodc tén khach hang Q
2. Nhép thi tw

. . S ghé tham R
STT Ma KH Ten KH Diachi Thir tw ghe tham
1 V_KH_01 Dwong Minh Trang TP HCM
2 V_KH_02 Bili Duy Hing Da Ning 3
3 V_KH_0D4 Nguyén Van Minh 1

3. Nhin nit Cip
nhit

Cap nhat

Hinh 36: Man hinh tab Thir tw ghé tham
Budc 8: Nhan vao tab Xem ban dd dé xem vi tri khach hang theo tuyén da chon
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Danh sach khdch hang ThiF tr ghé tham Xem trén ban do

] 3 iy =
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Hinh 37: Man hinh tab Xem bdn do
Bwéc 9: Nhan nhan vao nat tai man hinh Thong tin tuyén, sau 6 nhan

. Bong ¥ T S A £ . , \ £ .
nat tai ctra SO xac nhan xuat danh sach khach hang trong tuyén ra file
excel

THIET LAP TUYEN BAN HANG

Bonvi: N_1-Nhom 1
Tuyén: TUYEN2 - Tuyén 2

CHU KY GHE THAM

#  MAKHACH HANG KHACH HANG BIA CHI
. w2 W3 w4
1 V_KH_01 Dwong Minh Tran TP HCM X X
2 V_KH_02 Bii Duy Hing ~ Da Nang X X
3 V_KH_03 Nguyén Minh Thao X X
4 V_KH_04 Nguy&n Van Minh X X
5 V_KH_05 Pham Thi Kim L&
6V KHO06 Tran Thanh Chinh
7 V_KH_07 Nguyén Thi Héng Nhung
8 V_KH 08 Trinh Thi Kim Thoa
9 V_KH_09 Pham Thi Kim Anh
10 V_KH_10 Lé Bich Khué
11V KH_ 1 Pham Nhat Curéng
12V KH 12 /g Chi Céng
13 V_KH_13 Dwong Van Lirong
14 V KH 14 L& Van Vii
16V KH 15 Pham Héng Ph
16 V_KH_16 V6 Thi Lé Hang
17 V. KH 17 Nguyén Phi Quéc
18 V. KH 18 V& Quéc Hurng

Hinh 38: Man hinh file xudt danh sach khach hang trong tuyén

2.2.3.3. Sira thong tin tuyén
a. Muc dich, y nghia:
Thyc hién chirc ning stra thong tin tuyén khi thdng tin tuyén chua chinh xac
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b. Cac buoc thuc hién
Buéc 1: Sau khi didng nhap voi quyén GSBH ciia don vi, chon menu Giam sat >
Thiét 1ap tuyén
Bwéc 2: Nhan vao biéu tugng # stra thong tin tuyén tai danh séch tuyén
Bwéc 3: Chinh sira lai thong tin chua chinh x4c tai man hinh Thang tin tuyén
Budc 4: Nhan nlt Cap nhat dé Iuu thay d6i théng tin tuyén

2.2.3.4. Import khach hang vao tuyén

a. Muc dich, y nghia:
Khi tuyén c6 khach hang can phai nhap vao hé théng nhiéu, ngudi dung ¢ thé dung
chtrc nang import khach hang bang file dé giam thoi gian nhap tay.

b. Cac buwoc thwce hién
Buéc 1: Sau khi didng nhap voi quyén GSBH cua don vi, chon menu Giam sat >
Thiét lap tuyén
Buwéc 2: Thuc hién twong ty tir bude 2 dén budc 7 tai cac muc import (tham khao
muc 2.1.2.7. Import khach hang)

2.3. Keé hoach
Cho phép cong ty 1&n ké hoach tiéu thu, thiét lap chi tiéu KPI, thiét 1ap ngay ban hang
2.3.1. Lap ké hoach tiéu thu

Lén ké hoach tiéu thu cho tuyén ban hang thang hién tai hoac cac thang tiép theo

2.3.1.1.  Thuc hién phéan bo
a. Muc dich, y nghia:
Phan b ké hoach tiéu thy san pham cho tirng nhan vién
b. Cac buoc thuc hién
Bwéc 1: Sau khi dang nhap voi quyén GSBH cua don vi, chon menu Ké hoach >
Lap ké hoach tiéu thu
Buwac 2: Nhap Ma nhén vién ban hang, Thang
Budérc 3: Tim kiém nhén vién
Budéc 4: Nhap s6 lwong vao san pham phan cho nhan vién, h¢ thdng sé& tu dong tinh
thanh tién (nhan nat Reset s liéu néu mubn xo6a s6 lugng da nhap)
Bwaéc 5: Nhap Ma NVBH
Buéc 6: Nhan nit Thyc hién phan bo dé luu thong tin da nhap

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web



Ké hoach  Lap ké hoach tiéu thy

THONG TIN TiM KIEM

L
WM& NVEH(FS)  N1_NV_02 113 SP(F)
3
DANH SACH SAN PHAM
STT M3 NVBH M3 san pham Tén san pham
1 N1_NV_02 HAT Hat dura loai 1
2 N1_NV_02 HAT2 Hat digu
Tong cong
" 5 . .
WM& NVBH(FS")  N1_NV_02 Thang® | 01/2018

Thang*

2.3.1.2. Xuit danh sich sin pham ra file excel

a. Muc dich, y nghia:

2
01/2018

56 lwgng

4

6

Trang 39

Gid ban Thanh tién
100,000
200,000

o i

Téi mAu file exce

Hinh 39: Man hinh Lép ké hoach tiéu thu

Cho phép xuit két qua tim kiém san pham da phan bo cho nhan vién thanh file dinh

dang excel
b. Cac buoc thuce hién

Buéc 1: Sau khi ddng nhap voi quyén GSBH cua don vi, chon menu Ké hoach >

Lap ké hoach tiéu thu

Bwéc 2: Nhap diéu kién va nhan nat Tim kiém

Buwéc 3: Nhan nhan vao nat m tai man hinh Lap ké hoach tiéu thy

pong y

Buéc 4: Nhan nat
bo cho nhan vién ra file excel

tai cira s0 X4c nhan xuat danh sach san pham da phan

Luwu y: Chi xuat duoc file khi nhin vién dd duogc 1ap ké hoach tiéu thu

Tén sin phim S$6 Iegng Gid bin Thanh tién
Hat dira loai 1 50.00 100,000.00 5.000,000.00
Hat didu 30.00 200,000.00 6.000,000.00
Hat dé 10.00 300,000.00 3,000,000.00
Téng 00.00 14,000,000

Hinh 40: File xudt danh sdch san pham

2.3.1.3. Import ké hoach tiéu thu cho nhén vién

a. Muc dich, y nghia:

Khi c¢6 nhiéu san pham can dugc phan bo cho nhan vién, nguoi ding co thé ding
churc nang import sdn pham bang file dé giam thoi gian nhap tay.
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b. Cac buoc thuc hién
Buéc 1: Sau khi dang nhap vaoi quyén GSBH ciia don vi, chon menu Ké hoach >
Lap ké hoach tiéu thu
Bwéc 2: Thyuc hién tuong tu tir bude 2 dén budc 7 tai cAc muc import (tham khao
muc 2.1.3.5. Import san pham)

2.3.2. Thiét lap chi tieu KPI

a. Muc dich, y nghia:
Thiép lap chi tiéu KPI dé danh gia nhan vién
b. Cac budc thuc hién
Bwéc 1: Sau khi dang nhap voi quyén GSBH cua don vi, chon menu Ké hoach >
Thiét 1ap chi tiéu KPI
Buéc 2: Nhap Thang mudn xem chi tiéu KPI
Bwéc 3: Nhan nit Tim kiém
Buéc 4: Nguoi dung tién hanh nhap cac thong s6 theo ké hoach vao Danh sach tuyén
(nhan nat Reset s6 liéu néu mudn xda s6 lugng da nhap)
Budc 5: Nhan nGt Thyuc hién phan bd dé luu dit liéu da nhap

THONG TIN TiM KIEM

Thang* | g1/2018 14 nhan vién(Fa) Tim kidm
z
DANH SACH NHAN VIEN Z

S wswen e Thing | OOMMANGTHANM g ponpang BN OUANDOANH S BiN QAN si LuoNG:
1 N1_Nv_02 Mguyén Thi Mj Duyén 0172018 18 20.0 956,000 50
2 N1_NV_03 L& Thi Cém Ti 0172018

3 N1_NV_04 Mguyén Hiku Truong 01/2018 3

4 N1_NV_05 Luwu Di€m Thy 0172018

5 | N1_NV_06 Trén Ba Hing 0172018

& | N1_Mv_07 Mguyén Thi Hug 0172018

7 N1_NV_08 Trén Thi Ngoc Anh 01/2018

3 N1_Nv_09 Trinh Thi Anh Tuyét 0172018

4 NI_NV_10 Ngd Trung Giang 0172018

10 N1_NV_11 Binh Thé Huynh 0172018

11 N1_Nv_12 Vi Ba Quang 0172018

12 NA_NV_13 4 Tudn Kigt 0172018

13 N1_NV_14 Mguy&n Minh Huy 0172018

14 | N1_NV_15 Trén Ngoc Bdo 0172018

g

Hinh 41: Man hinh Thiét Idp chi tiéu KPI

2.3.2.1. Xuét danh sach san phim ra file excel
a. Muc dich, y nghia:
Cho phép xuit két qua tim kiém san pham d3 phan bd cho nhan vién thanh file dinh
dang excel
b. Cac buoc thuc hién
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Budérc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Ké hoach >
Thiet lap chi tiéu KPI ’ ,
Bwoc 2: Nhap diéu kién va nhan nat Tim kiém

Buéc 3: Nhan nhan vao niit tai man hinh Thiét Iap chi tiéu KPI

pong ¥

Buéc 4: Nhan nit tai cira s6 X4c nhan
Luwu y: Chi xuat dugc file khi nhan vién da duoc thict lap chi tiéu KPI cho nhé&n vién

PON HANG THANH BINH QUAN DOANH BINH QUAN SAN

Tén NVBH 56/ DON HANG LUFQNG! BON HANG

SKUI BON HANG

CONGI NGAY
1 INT_NV_02 Mguyén Thi M§ Duyén: 01/2018 18.000 20.000 956,000.000 50.000

2 IN1_NV_03 L& Thi Cam Tua 01/2018 10.000 15.000 500.000.000 30.000
3 INT_NV_04 Mguyen Hiru Trrong 01/2018 20.000 25.000 700.000.000 40.000

Hinh 42: File xudt danh sdch chi tiéu KPI

2.3.2.2. Import chi tiéu KPI

a. Muc dich, y nghia:
Khi c¢6 nhiéu nhan vién can dugc thiét 1ap KPI, ngudi dung c6 thé dung chirc ning
import chi tiéu KPI cho tirng nhin vién bang file dé giam thoi gian nhap tay.

b. Cac buoc thuce hién
Buwéc 1: Sau khi ding nhap vaoi quyén GSBH cuia don vi, chon menu Ké hoach >
Thiét lap chi tiéu KPI
Buéc 2: Thuc hién twong ty tir bude 2 dén budc 7 tai cdc muc import (tham khao
muc 2.1.3.5. Import san pham)

2.4. Béocéo

2.8.1.  Biéudo - Thong ké chung

a. Muc dich, y nghia:
Théng ké doanh sd, san lugng, sé khach hang phéat sinh doanh sé.

b. Cac buwoc thwce hién
Buwéc 1: Sau khi ding nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Biéu do = Thdng ké chung
Buéc 2: Chon Tir ngay, Bén ngay va Loai biéu dd > Nhan nat Xem
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THONG KE CHUNG

Tr ngay | 01/01/2018 Bén ngay | 29/01/2018

San onam SR -

Loail biéu dg

BIEU BO

DOANH SO

1.200 B Coanh s
Doanh s&
Sam lwom
900 TR = < 8
Bieu do Doanh sO theo timg
loai san pham Jd& bdn

Tigu UND

=1

L= L= =1 =3 =3 =] =1 = b=1
&Q{scbé "Qﬁgé QQBQ! Q‘Q{\Fa 5‘@{\9 AQBQ' QQBQ. Qﬂ{\‘qé‘ &Q{\Fbé AQBQ'
LY .\O-a‘g‘e' \Oro‘}‘e' (< C:o\

\'—-
S -a)~°"°

Hinh 43: Man hinh xem bao cao Biéu d6 Thong ké chung
Luru y: S6 ligu tinh Doanh thu phy thudc vao cau hinh: Ngay lam méc tinh doanh
S0 don hang 1a Ngay duyét don hang hay Ngay tao don hang
2.8.2. Béo cao giam sat

2.8.2.1. Thoigian ghé thim khach hang

a. Muc dich, y nghia:
Xem bao céo thoi gian ghé tham khach hang cia NVBH trong mot khoang thoi gian
mong muén. Muc dich dé kiém soat thoi gian 1am viéc thuc sy cia NVBH.

b. Cac buoc thuc hién
Buéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Bao cdo giam sat > Thoi gian ghé thdm khach hang
Bugc 2: Nhap Tir ngay, bPén ngay xem bao bao
Budc 3: Nhan nit Xuat Excel dé xem béo céo

1.1 THO1 GIAN GHE THAM KHACH HANG
GSBH (F9) NVEBH (F9)

Tirngay * | 29/01/2018 Dénngdy * | 29/01/2018

Hinh 44: Man hinh xem bdo cdo Thoi gian ghé tham khdach hang
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2.8.2.2. Lo trinh chi tiét ciia NVBH

a. Muc dich, y nghia:
Xem bao cao chi tiét 16 trinh NVBH mdi ngay. Muc dich dé kiém soat tinh hinh di
thi truong cua NVBH.

b. Cac buoc thuce hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
Béo cao giam sat > Lo trinh chi tiét coa NVBH
Budc 2: Nhap Tir ngay, Dén ngy xem bao bao
Bwéc 3: Nhan nit Xuat Excel ¢é xem bao céo

1.2 LO TRINH CHI TIET NVBH

GSBH MVBH | Chon NVBH
Tirngay  29/01/2018 Pén ngay | 29/01/2018

Hinh 45: Man hinh xem bdo cdo Lé trinh chi tiét khdch hang

2.8.2.3. Thoi gian lam viéc cia NVBH
a. Muc dich, y nghia:
Xem bao céo chi tiét thoi gian 1am viéc ctia mdi nhan vién.
b. Cac buoc thuce hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
Bao céo gidm sat > Thoi gian lam viéc cia NVBH
Budc 2: Nhap Tir ngay, Bén ngy xem bao bao
Bwéc 3: Nhan niit Xuat Excel ¢é xem bao céo

1.3 THOM GIAN LAM VIEC CUA NVBH

GSEH WVBH | Chon NVEH
T ngdy* | 29/01/2018 Dénnogdy” | 29/01/2018

Hinh 46: Man hinh xem bdo cdo Thoi gian lam viéc cua NVBH

2.8.2.4. Danh sich van dé
a. Muc dich, y nghia:

Xem bao cao chi tiét vé cac van dé da tao.
b. Cac buoc thwc hién
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Buwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Béo cao giam sat > Danh sach van d¢

Budc 2: Nhap Tir ngay, Dén ngay va céc théng tin can thiét khac

Bwéc 3: Nhan nit Xuat Excel ¢é xem bao céo

1.4 DANH SACH VAN DE

NOuwditao | Tt ca Mgudi thurc hign | T4t c3
Trang thai | T4t o3 Loaivandé | T4t ca
Tirngay” | 29/01/2018 Bénngay” | 29/01/2018

Hinh 47: Man hinh xem bdo cdo Danh sich van dé

2.8.25. Két qua di tuyén
a. Muc dich, y nghia:
Bio c4o cung cap so6 lidu dé danh gia chat luong ghé tham khach hang cia NVBH
b. Cdc bwoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B4o cao giam sat > Két qua di tuyén
Bwéc 2: Nhap Tir ngay, Dén ngy xem béo béo
Budc 3: Nhan nit Xuat Excel dé xem bao cao

1.5 KET QUA DI TUYEN

GSBH ' Chon GSEH MVBH | Chon NVEH

Tirngay” | 29/01/2018 Bénngay* | 29/01/2018

Hinh 48: Man hinh xem bdo cdo Két qua di tuyén
Y nghia cac cot trong file xuat bao cao:

e S khéch hang phdi ghé tham trong ngay: 1a s6 khach hang phai ghé tham
theo ké hoach, duogc tinh tir tuyén ma NVBH duoc giao

e S khéch hang phdi da ghé tham - c6 don hang: s6 khach hang NVBH da
ghé tham va co6 dat hang
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eS¢ khach hang phai da ghé tham - khéng c6 don hang: s6 khéch hang NVBH
da ghé tham va khong c6 dat hang

eS¢ khach hang phdai da ghé tham - déng cira: s6 khach hang NVBH da ghé
tham nhung khach hang dong ctra

eS¢ khéch hang phdi chwa ghé tham: sé khach hang NVBH chua ghé thim
theo quy dinh

2.8.2.6. M¢& moi khach hang
a. Muc dich, y nghia:
Bio céo cung cp thong tin so liéu khach hang duoc nhan vién ban hang mé thém
b. Cdc buwoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Bao cao >
Bao cao giam sat > Md maéi khach hang
Buérc 2: Nhap Tur ngay, Pén ngay va céc thong tin can thiét khac
Buwéc 3: Nhan nit Xuat Excel dé xem bao céo

1.6 MO M1 KHACH HANG

GSEH | Chon GSBH NVBH  Chon NVEH
Trang thél | Chon trang thai

Tirngdy* | 01/01/2018 Bénnody | 29/01/2018

Hinh 49:  Man hinh xem bdo cdao Mo méi khach hang

2.8.2.7. Khong ghé thim khach hang trong tuyén
a. Muc dich, y nghia:
Bio cao cung cap thong tin khach hang trong tuyén cia NVBH chua duge ghé thaim
b. Cac buwoc thwce hién
Buwéc 1: Sau khi ding nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Bao cao giam sat > Khong gh¢ tham khach hang trong tuyén
Budc 2: Nhap Tur ngay, Pén hgay va cac thong tin can thiét khac
Buwdéc 3: Nhan nit Xuat Excel dé xem béo céo
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1.7 KHONG GHE THAM KH TRONG TUYEN

G3BH | Chon GSBH MVBH | Chon NVEH

Tl ngay* | 01/01/2018 Bénngay" | 29/01/2018

Hinh 50: Man hinh xem bdo cdo Khong ghé tham khdch hang trong tuyén

2.8.2.8. Canh bao khach hang
a. Muc dich, y nghia:
B4o cao thong tin nhitng khach hang di dugc thém tring trong hé thong
b. Cac buwoc thwce hién
Buwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Bao cao gidm sat > Canh bao khach hang
Buwoc 2: Chon GSBH, NVBH
Bwéc 3: Nhan nit Xuat Excel dé xem bao cdo

1.8 CANH BAO KHACH HANG TRUNG

GSEH | Chon GSBH MVEH | Chon NVBH

Hinh 51:  Man hinh Cdanh bdo khdach hang trung

2.8.2.9. Thong tin tuyén

a. Muc dich, y nghia:
Cho biét thong tin khach hang & tirng tuyén thudc nhom ban hang nao v6i chu ky
ghé tham cu thé

b. Cac buwoc thwce hién
Buwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Bao c4o giam sat > Thong tin tuyén
Buéc 2: Nhap Tir ngay, Pén ngay va cac thong tin can thiét khéc
Bwéc 3: Nhan nit Xuat Excel ¢é xem bao céo
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1.9 THONG TIN TUYEN

Nhom ban hang | Nhém ban hang Tuyen | Chon tuyén

Mgay*  29/01/2018 - 1 29/01/2018

Hinh 52:  Man hinh Théng tin tuyén

2.8.2.10. Tinh hinh str dung DMS

a. Muc dich, y nghia:
Cho biét thong tin thoi gian 1am viéc trén DMS cua tirng nhan vién ban hang trong
khoang thoi gian tim kiém

b. Cac buoc thuc hién
Buwéc 1: Sau khi ding nhap véi quyén GSBH cua don vi, chon menu Bao céo >
Bao cdo gidm sat - Tinh hinh sir dung DMS
Bwéc 2: Nhap Tir ngay, Pén ngay va cac thong tin can thiét khac
Buéc 3: Nhan nit Xuat Excel dé xem bao céo

1.10 TiNH HINH SUr DUNG DMS

Nhom ban hang ' Nhém ban hang NVBH | Chon NVEH
GSBH | Chon GSBH Nody*  29/01/2018 [& - 29/01/2018
Mau | Mau 1 -

Hinh 53:  Man hinh Bdo cdo Tinh hinh sic dung DMS
Cha thich bao cao:

e Sheet Tong hop
- Tong s6 muc tiéu da kiém tra: Tong sb luot ghé tham
- S6 ngay sir dung DMS: Sé ngay st dung phan mém duoc tinh bang
téng cua:
+ Pdi v6i KH ngoai tuyén: co dang nhap
+Doi véi KH trong tuyén: c6 dang nhap va co ghé tham khach hang
- Sé ngay khéng siz dung DMS: S6 ngay khong sir dung phan mém duoc
tinh bang tong cua:
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+ Dbi voi KH ngoai tuyén: c6 ding nhap nhung khong ghé tham

KH
+ Déi v6i KH trong tuyén: co dang nhap va khong co ghé tham
khéach hang

e Sheet Chi tiét
- S6 "M" da kiém tra trong n ngay: Tong sé luot ghé thim
e Sheet Bao cao thoi gian lam viéc
- Téng Ngay Tong sb ngay lam viéc thuc té c6 str dung app
+ Dol Vi nhitng ngay bét budc di tuyén: phai dang nhap app
+ Pdi voi nhitng ngay khdng bat budc di tuyén (lam thém): phai
dang nhap app va c6 ghé tham khach hang
e Sheet Bdo cdo khong ghé tham muc tiéu
- Téng MA MT: Téng s6 khach hang chwa ghé thim

2.8.2.11. Bao cdo quang duong di chuyén

a. Muc dich, y nghia:
Cho biét tong khoang cach cac diém ban di chuyén trong ngdy trén man hinh 16
trinh cuia NVBH

b. Cac buoc thuce hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Bao cao >
Bao céo giam sat -> Béo céo quang duong di chuyen
Buéc 2: Nhap Tir ngay, Pén ngay va cac thong tin can thiét khac
Bwéc 3: Nhan niit Xuat Excel ¢é xem bao céo

1.11 BAO CAO QUANG DUFO'NG DI CHUYEN

GSBH | Chon GSBH MVBH | Chon NVEH
Tirngay | 29/01/2018 Bénngdy | 29/01/2018
Tirgiy  08:00 Déngidy | 1800

Hinh 54:  Man hinh Bdo cdo Qudng dwong di chuyén

Luru y: Quang duong dugc tinh bang tong khoang cach cac diém ban di chuyén trong
ngay trén man hinh 16 trinh cia NVBH. S6 km duoc tinh theo dir liéu google map
tra vé

2.8.3. B&o cao doanh s6

2.8.3.1. San lwong va doanh so
a. Muc dich, y nghia:
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Xem bao céo san lugng va doanh s ban hang cua nhan vién trong thoi gian tim
kiém. Muc dich dé theo di tinh hinh ban hang theo mit hang cu thé dé cha dong ké
hoach kinh doanh.

b. Cac buoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B4o céo doanh s6 - San lugng va doanh s6
Buérc 2: Nhap Tur ngay, Pén ngay va céc thong tin can thiét khac
Budc 3: Nhan nit Xuat Excel dé xem bao cao

2.1 BAO CAD DOANH 50 SAN LUONG

GSBH | Chon GSBH MVEBH  Chon NVEH

Tir ngdy*  29/01/2018 Bénngay* | 29/01/2018

Hinh 55: Man hinh San lrong va doanh sé

2.8.3.2. Sin lwong va doanh so theo nhan vién ban hang

a. Muc dich, y nghia:
Xem b&o c4o san lwong va doanh sb ban hang cua nhan vién. Muc dich dé kiém soét
san luong cua tirng nhan vién dé danh gia ning luc NVBH.

b. Cdc buoc thuc hién
Buéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Bao c4o doanh s6 - San lugng va doanh s6 theo nhan vién ban hang
Bugc 2: Nhap Tu ngay, Pén ngay va cac thong tin can thiét khac
Budc 3: Nhan nit Xuat Excel dé xem bao cao

2.2 SAN LIFONG VA DOANH SO THED NVBH

GSBH | Chon GSBH MVBH | Chon NVBH

Tl ngay" | 29/01/2018 Dén ngdy* | 29/01/2018

Hinh 56:  Man hinh Bdo cdo San lwong va doanh sé theo NVBH

2.8.3.3.  Sin lwong va doanh so ciia KH
a. Muc dich, y nghia:
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Xem béo c4o san lwgng va doanh sé ban hang cua khach hang. Muc dich dé theo dbi
murc d6 tiéu thy hang dé c6 ké hoach cham séc khach hang cho phu hop.

b. Cac buoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Bao cao >
B4o cao doanh sé6 = San lwong va doanh sé cua KH
Bwéc 2: Nhap Tir ngay, Dén ngay va cac thong tin can thiét khac
Buwéc 3: Nhan nit Xuat Excel dé xem béo céo

2.3 SAN LU'ONG VA DOANH S0 CUA KH

Boibanhangd | Chon dsi ban hang

T ngay™ | 29/01/2018 pénngay™ | 29/01/2018

Béng cdp

Hinh 57: Man hinh Bdo cdo San heong va doanh s6 cia khdch hang

2.8.3.4. Thuec hién chi tieu KPI
a. Muc dich, y nghia:
Xem bao céo tinh hinh thyc hién chi tiéu KPI trong thdng cta nhén vién ban hang.

b. Cdc buwoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B&o cdo doanh sé = Thuc hién chi tiéu KPI
Buéc 2: Chon thang xem bao c&o va céac thdng tin can thiét khac
Buéc 3: Nhan nit Xuat Excel dé xem bao cao

2.4 THUFC HIEN CHi TIEU KPI

GSBH | Chon GSBH NVBH | Chon NVBH
Théng” | 01/2018
Hinh 58: Man hinh Bdo cdo Thuc hién chi tiéu KPI
2.8.3.5. K& hoach tiéu thu cia NVBH

a. Muc dich, y nghia:
Xem tinh hinh thyuc hién ké hoach duoc giao cua nhan vién ban hang.
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b. Cac buoc thuc hién
Buéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Bao céo >
B&o c&o doanh sé = Ké hoach tiéu thu cua NVBH
Buéc 2: Nhap Tir ngay, Pén ngay va cac thong tin can thiét khac
Bwéc 3: Nhan nit Xuat Excel dé xem bao céo

2.5 KE HOACH TIEU THU CUA NVBH

GSBH | Chon GSBH NVBH = Chon NVEH

Tl ngay” | 29/01/2018 Bénngdy  29/01/2018

Hinh 59: Man hinh Bdo cdo Ké hoach tiéu thu ciia NVBH

2.8.3.6. Danh sach don hang

a. Muc dich, y nghia:
Xem danh sach don hang ciia nhan vién ban hang mang vé trong khoang thoi gian
tir ngay dén ngay.

b. Cac buoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B4o c4o doanh s6 > Danh sach don hang
Buéc 2: Nhap Tir ngay, Dén ngay va céc théng tin can thiét khac
Budc 3: Nhan nit Xuat Excel dé xem bao cao

2.6 DANH SACH BON HANG

GSEH | Chgn GSBH MVEH | Chon NVEBH
Trang thé@i | Chon trang thai D ligu thd

Mgay dattlr | 29/01/2018 giy | 00-00 Sénngdy 29/01/2018 gir | 2359
Moay duyét tir gi | 00-00 2énngay gir | 23:59

Ngay trd hang tlr - SKUs _

Hinh 60: Man hinh Bdo cao Danh sdach don hang

2.8.3.7.  Chuong trinh khuyén mai
a. Muc dich, y nghia:

Tai liéu hwéng dan sir dung Ung dung DMS Lite trén nén tang web



Trang 52

Xem danh sach chwong trinh khuyén méi trong khoang thai gian tir nay dén ngay.
b. Cac buoc thuc hién

Buéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Bao céo >

B4o c4o doanh s6 = Chuong trinh khuyén mai

Bwéc 2: Nhap Tir ngay, Pén ngay va cac thong tin can thiét khac

Buéc 3: Nhan nit Xuat Excel dé xem bao cao

2.7 CHU'O'NG TRINH KHUYEN MAI

B0IbaN NaNg | Chon di ban hang Loai khuyén mdi | Tt 3
Tirngay 29/01/2018 Dénngay | 29/01/2018
Ngay duyét tir Bén ngay

Hinh 61: Man hinh Bdo cdo Chwong trinh khuyén mdi

2.8.3.8. Khach hang phat sinh doanh so
a. Muc dich, y nghia:
Xem thong tin khach hang di phat sinh doanh s6 khoang thoi gian tim kiém
b. Cac buoc thuce hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B4o cao doanh s6 = Khach hang phét sinh doanh s6
Budc 2: Nhap Tir ngay, Dén ngay va céc théng tin can thiét khac
Budc 3: Nhan nit Xuat Excel dé xem bao cao

2.8 KHACH HANG PHAT SINH DOANH S0

Nhém banhang | Nhém ban hang Loai khach hand  Chon loai khach hang
Ngay* | 29/01/2018 - 29/01/2018 Doanh s6 .
MNoay tao KH -

Hinh 62:  Man hinh Bdo cdo Khdch hang phdt sinh doanh s6

2.8.3.9. Thuc dat thuc giao
a. Muc dich, y nghia:
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Cho biét kha ning dap Gng san pham ban va san phdm khuyén mai theo nhu cau thi
truong

b. Cac buoc thuc hién
Buwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
B4o cao doanh sé6 = Thuc dat thuc giao
Buwéc 2: Nhap Tur ngay, Pén ngay va céc thong tin can thiét khac
Buéc 3: Nhan nit Xuat Excel dé xem bao cao

2.9 THUC DAT THUC GIAO

Biban hang | Chon 48i ban hang

Ngay datty | 29/01/2018 - 29/01/2018 Naay duyét tir -

Hinh 63: Man hinh Bdo cdao Thuc dat thuc giao

2.8.4. Bao cao kho

2.8.4.1. Xuét nhap ton

a. Muc dich, y nghia:
Xem bao cao xuat nhap ton kho cong ty. Muc dich dé theo ddi nhitng tac dong lam
thay doi ton kho trong mot khoang thoi gian cu thé.

b. Cdc buoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B4o c4o kho = Xuat nhap ton
Bwoc 2: Chon Kho, nhap Tur ngay, Pén ngay va cac thong tin can thiét khac
Buwéc 3: Nhan nit Xuat Excel dé xem bao céo

3.1 XUAT NHAP TON

Kho" | Titca Mau |r-a1§u1|3ng hop ‘ v |

Tirngay* | 29/01/2018 Bénngay* | 29/01/2018

Hinh 64: Man hinh Bdo cdo Xudt nhdp ton

2.8.4.2. Xuét nhap ton chi tiét
a. Muc dich, y nghia:
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Xem bao c4o chi tiét xuat nhap ton kho cong ty. Muc dich dé theo ddi nhitng tac
dong cu thé 1én mot mat hang nao d6 lam thay do6i ton kho trong mot khoang thoi
gian cu thé.

b. Cac buoc thuc hién
Bwéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo cao >
B4o cdo kho = Xuat nhap ton chi tiét
Bwoc 2: Chon Kho, nhap Tur ngay, Pén ngay
Budc 3: Nhan nit Xuat Excel dé xem bao cao

3.2 XUAT NHAP TON CHI TIET

Kho™ | Titca
Tir ngdy* | 29/01/2018 Bén ngay* | 29/01/2018

Hinh 65: Man hinh Bdo cdo Xudt nhdp ton chi tiét

2.8.4.3. Ton kho diém Ié

a. Muc dich, y nghia:
Cho phép xem ton kho (s6 lugng 1é + sd lwong trong mdi thiing) cua tirng san pham
cua khach hang

b. Cac budc thuc hién
Buéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Béo cao kho = Ton kho diém lé
Buéc 2: Chon Kho, nhap Tur ngay, Dbén ngay
Bwéc 3: Nhan nit Xuat Excel ¢é xem bao céo

3.3 TON KHO BIEM LE

GSBH | Chon GSBH MVBH | Chon NVEH

Tl ngay™  29/01/2018 Dén ngdy" | 29/01/2013
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2.8.5. Béao cao cong n¢
2.8.5.1. Ty lé cong n¢ doanh thu
a. Muc dich, y nghia:
Xem ty 1€ cong ng doanh thu cua cong ty
b. Cac buoc thuce hién
Buéc 1: Sau khi dang nhap véi quyén GSBH cua don vi, chon menu Béo céo >
Bao cdo cong ng > Ty I¢ cdng ng doanh thu

Budc 2: Chon Kho, nhap Tur ngay, Dén ngay va cac thong tin can thiét khac
Bwéc 3: Nhan nit Xuat Excel ¢é xem bao céo

4.4 TY LE CONG NO DOANH THU

Khch hang | Chon khach hang NVBH ' __Chon NVBH-—

Mgay* | 01/01/2016 - 25/01/2018 Han mirc(MofDoanh thu)% | Tir 1 dén 100

Hinh 66: Man hinh Bdo cdo Ty Ié cong no doanh thu
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