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|. GIOI THIEU

1. Muc dich va y nghia cua tai li€u

- Tai liéu nay nhim muc dich huéng din ngudi dung Giam sat ban hang chi tiét tirng
budce st dung cac chirc ndng hé thong quan ly ban hang.

2. Pham vi tai liéu

- Tai liéu nay ap dung cho hé théng Quan Iy ban hang web sir dung goi dich vu
Nang cao vo1i cac chue niang sau day:

binh vi

Théng ké chung
Giam sat 16 trinh
Khéch hang

Danh muc

Theo ddi khic phuc
Tro gilp

- Tai li€u nay phuc vu cac doi tuong sau:

Giam sat ban hang

3. Cac thuit ngir va tir viét tat

Admin Admin HO

GSBH Giam séat ban hang
NVBH Nhan vién ban hang
KTCT Ké toan cong ty
KTNPP Ké toan nha phan phdi

4. Cau truc Tai li¢u

Tai liéu nay gdm 3 phan va duoc bd tri nhu sau:
- Phan 1: Gidi thiéu ve tai liéu.
- Phan 2: Tong quan vé san pham
- Phan 3: Gigi thiéu cc chirc ning trén web ctia hé théng Quan ly ban hang
- Phén 4: Huéng dan st dung chi tiét cac chic ning trén smart phone ctia hé thong
Quan ly ban hang.
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Il. TONG QUAN VE SAN PHAM
1. Tong quan vé san phim

Hé théng nay gilp Cong ty co thé:

e Giam sat 16 trinh: Binh vi vi tri nhan vién moi lic. Giam sat 16 trinh ban
hang cua nhén vién

e Quan ly ban hang: Quan ly nhan vién ban hang chat ché, quan ly va cham
soc khach hang hiéu qua, quan ly san pham khong gigi han

e Bio cao diéu hanh: Cung cip cac mau béo cdo vé giam sét phuc vu cho viéc
theo ddi va danh gia nang luc va nd luc lam viéc thuc té ciia nhan vién

e Bam sat thi truong: Cap nhat thong tin tic thoi, Nhan phan anh tir khach
hang mot cach nhanh chdong

2. Piu mdi hd trg, hwong din sir dung
Trong qua trinh thuc hién, cac van dé vé thao tac lién quan dén san pham/tng dung,
ngudi dung lién hé dén dau mdi sau:
e Trung tam CSKH — Viettel
e Dién thoai: 18008000 (nhanh 1)
e Email: vit_cskhdn@viettel.com.vn

Tuy nhién, trong mot vai trudng hop, DMS.LITE c6 theé tir choi ho trg voi cac 16i lién quan
thiét bi cua khach hang nhu khong thé két noi Internet, may in khdng thé in hoac bi léch...
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I1l. GIOI THIEU CAC CHUC NANG
1. Module Dinh vi
STT |Chirc nang Mo ta
1 Pinhvi Dinh vi lai vi tri hién tai cua nguoi dung
2. Module Thong ké chung
STT |Chirc nang Mo ta
e iR Cho phép nguoi ding xem thong ké cac sé liéu ban hang
1 [Bao cao tién d9 trong ngay va liiy ké dén ngay hién tai cia NVBH.
L Cho phép ngudi dung xem théng ké cac chi tieu KPI phan
2 [Baocao KPI giao cho NVBH theo ngay va liiy ké dén ngay hién tai.
3 Khach hang chwalLiét ké doanh s6 cac khach hang chua phat sinh doanh s6
PSDS trong thang
3. Module Giam sat 19 trinh
STT |Chirc nang Mo ta
Li¢t ké danh sach nhan vién va 19 trinh ban hang cta nhan
1 |Gidmséat vién, kiem tra va thong ké qué trinh ban hang cua nhén
Vién trong ngay
2 Xemvitri nhan vién |Hién thi vi tri toan bo NVBH trén ban d6
3 IChém cong nhan vién gli;enn thi danh sach cham cong NVBH theo vi tri va thoi
4. Module Khéach hang
STT |Chirc nang Mo ta
, ) . |Liét ké danh sach khach hang va theo ddi lich sir cap nhat
1 |Danh sach khach hang vi tri cia khach hang
2 [Thém méi khach hang [Cho phép thém khach hang vao tuyén
3 Danh sach hinh anh Ié:r:eht ké danh sach khach hang co hinh anh va so6 lugng hinh
5. Module Danh muc
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STT |Chirc nang Mo ta

Cho phép xem danh sach cac san pham va xem chi tiét
thong tin cua mot san pham

1 |Danh sach san pham

Danh sach chuwong
trinh Khuyen mai

6.  Module Theo déi khic phuc

STT |Chirc nang Mo ta

Cho phép theo dbi cac nhic nho da tao cho cac NVBH
trén moi khach hang va danh gia moi nhac nhé NVBH da
thuc hién. Tuy theo cau hinh ma chic nang nay cé hién
thi hay khong.

2 |Can thuc hign Danh gia va thuc hién van dé

Liét ké danh sach cac chuong trinh khuyén méi

1 [Theo d&i khic phuc
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IV.HUONG DAN SU DUNG THIET BI

1.1.

Huwéng din truy cip nhanh rng dung va thiét 1ap nhanh hé thong

Chon truy cdp nhanh cdc chirc ndng thiét lgp cho mdy bang cdch nhan chon vao
phdn hién thi thoi gian 6 man hinh chinh. Cac churc nang dwoc giai thich nhu sau:

Biéu tuong két ndi wifi: Str dung
~ két nbi mang khong diy, néu
khong bit dugc song 3G cia nha
mang thi co thé sir dung két noi wifi
dé két ndi mang va st dung Ung

de

ol :

Thirtw, Ngay 24 thang 10 nam 2012

v 4 BUHCM2 B

dung.

Biéu tuwong dinh vi (GPS):
GPS dung dé xac dinh vi tri
@ hién tai ciia nguoi
dang st dung mdy. GPS phai luon
duoc bat dé xac dinh dugc vi tri méi
cho phép ghé tham va dat hang véi
khach hang trong tuyén.

Bi¢u tuong “Tiét kiém pin”:
Trong quéa trinh st dung, néu

®

khoang 30% thi nguoi dung nén

pin & mirc thap,

bat chirc niang nay dé toi wu viéc
su dung PIN.

1 ® X
Thutu Ng thang 10 nam 2012

® 4 BUHCM2

@u*@

5

Dat@(rly 1))

) Smart App Protector Free

—
°

¢ N0

{8} caiaat

Pang xtrly (1)

3 Smart App Protector Free

Biéu tuong “Dur liéu mang”: La chic
ning quan trong, luén phai bat dé hé
théng luén két ndi 3G. Phuc vu cho
viée két ndi mang thudng xuyén dé
day dir liéu tir rng dung DMS_ONE vé
NPP va cap nhat dt li¢u moi.

4)

@

Chinh d6 sing man hinh: Nén dé ¢
mic 40% dé tiét kiém PIN, trong
truong hop 1am viéc dudi anh ning
mat troi thi co thé chinh cao hon dé
thdy dugc man hinh.

(® Khung hién thi dung Iugng PIN hién tai.
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Chtrc ning nhanh dé vao man hinh “Cai
- dat:
“” Tai man hinh nay cho phép thiét lap
cac thong s6 cho may nhu t6i wu st dung
dinh vi (LBS)

Chu y: Cdc biéu twong hién thi mau xanh la dang kich hoat, mau trang la dang tdt.
) O © ® ®

o ¥ 15:00 T .4l 2

* Géc dwdi man hinh chinh ciia May tinh bang cé cdc chire ndng truy cdp nhanh gom:

Chtic ning “Quay lai”: Dung dé
quay lai cdc man hinh trudc hoac
(8) thoat khoi tmg dyng. Ix{éu di qua
nhiéu man hinh thi c6 thé nhan lién
tuc dé thoat ra khoi man hinh va

thoat khoi irng dung.

Chtrc nang “Chyp man hinh”: Dung
dé chup lai man hinh hién tai dang
thdy trén M4y tinh bang.

e

® Chtrc nang “Truy cap tng dung nhanh™:
o Bidu tuong “Home”: Dung dé di " Dung dé m¢ cac irng dung nhu “Quan ly
2/

nhanh v& man hinh chinh. tac vu”, “May tinh

Chitc ning “Tic vu dang chay”: Hién thi thoi gian, Trang thai ket
10) M¢ danh sach liét ké cac ung dung noi mang hodc cic thong bao.
Khi nhan chon s€ mé truy cép
nhanh, cho phép truy cdp nhanh
cac cai dat nhu bat tat Wifi, Dit
li€éu mang...

®

vira mé hodc dang chay.
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1.2. Huwéng dan khéi dong lai thiét bi
Nhén va gitr nit “Ngudn” khoang 2
Tuy chon thiét by gidy (nit nguén 1a nat nim & ngoai
cung géc trén th&n may). Sau khi

Ché do Yén lang , , !
Am t ng bt nhan gilr 2 gidy, hé thong s€ hién thi

14 Ché do Mang dirliéu khung chttc nang nhu bén dudi, sau
= _— d6 chon “Khoi dong lai” dé khoi
Y, ChedoMay bay dong thiét bi:
Tatnguon 3
Trong qua trinh sw dung, néu may
Khai dong lai thwong bi treo hoac két noi mang chdp
chon thi nén khoi dong lai. (Han ché sir
dung chirc nang nay)

1.3.  Hudng din kiém tra thiét bi c6 két ndi mang hay khong

Kiém tra biéu tuong H O gbc phai phia dudi c6 dang nhay sang ko:

18:13 % 4 2

O day sé& hién thi mo ta két ndi mang gom:

- Két nbi mang khong day (wifi)
- Két ndi mang 3G: Cac biéu tuong thé hién co két nbi dir liéu mang Vién Thong
gbm biéu tuong: 4G, H, H+, 3G, 3G+, 3.5G, E

C6 thé mo 1 trang web bt ky dé kiém tra xem c6 xem dugc thong tin trén trang web hay
khong.
Néu van truy cap dugc web thi dir 1i€u mang dang co két ndi.

Truong hop khong két ndi dugc thi ngudi dung co thé chon bat tat dir liéu mang dé khoi
dong lai viéc két ndi (tham khao hudng dan & muc s6 1)
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1.4. Huwdéng din kiém tra dung lwong dir liéu mang

Buéc 1: Nhan vao biéu tuong & man hinh trang chu cua thiét b

Trang

Buéc 2: Nhap : *101#, nhan vao biéu twong goi dé kiém tra tai khoan tién thiét bi. Nhap

*102#, nhan vao biéu tuong goi dé kiém tra tai khoan dung lugng cua thiét bi.

ﬂ Ban phim

Nhat ky Yéu thich Danh ba

Il

Nhan vao cac phim s6 dé\L

nhap thong tin

*101# | 2+

Nhén vao day dé
x6a thong tin
nhéap sai

Khong t o ldh &n
Nhén vao Goi dé thwc hién
X ly
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V. CHUC NANG CHUNG

1. Chirc nang DPang nhap
a. Muc dich, y nghia:
Login hé thong véi tai khoan giam sat nha phan phdi (do admin hé thdng cung cip
tai khoan). Chon nhom giam sat néu giam sat phu trach nhiéu nhom.
b. Cac budc thuc hién
Buéc 1: Nhap tén dang nhap, mat khau
Bwéc 2: Nhin niit Dang nhap

o O B 67% M} 13:45

DMS  DMS.ONE Lite
Lite ' Phien ban 1.0.9.TES.ATTT cap nhat ltc 20/11/2014 11:04

*

= ducdo_gsbh
’

bang nhap

Néu dang nhap sai qué 5 lan, hé
théng sé tw dong kha tai khoan. Vui
long goi vé hotline dé dworc ho tror

Copyright ® Viettel

2. Chirc ning Cap nhat dir li¢u

a. Muc dich, y nghia:
H6 tro nguoi dung kiém tra, 1y dit liéu méi nhat va thuong xuyén tir NPP hoic
Cong ty hodc day tur li¢u tr may tinh bang vé hé thong.
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b. Cac buwoc thwce hién

i S % capnhat A
Bwoc 1: Nhan vao biéu tugng tai cAc man hinh

DMS
One

@ Mol D Chhegan 1hoane 10 ph
nhat 1 1an

Bai mat khan

Erirvh vi lai

Thdng ké chung

Giam sat o trinh

Khach hang

Danh muyc

Theo déi khac phuc

Trer giup

3. Chirc nang Thoat khéi rng dung

a. Muc dich, y nghia:
Thuc hién thoat ra khoi ung dung
b. Cac buwoc thwce hién
Buwéc 1: Tai cac man hinh chinh cia ing dung DMS_ONE, nhan vao biéu tuong

. & goc trai bén dudi cua thiét bi dé thyc hién thoat ra khoi tng dung.

- Cchay

Néu dang ¢ cadc man hinh chirc nang con thi ban phai nhan nhiéu lan phim nay.

e Trong qua trinh ban hang ban khong nén thoat & ng dung, chi can tit man hinh
khi di chuyén tir Khach hang nay dén Khach hang khac.
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4.  Chirc ning Pdi mat khiau
a. Muc dich, y nghia:
Cho phép nguoi ding thao tac thay doi mat khau
b. Cdc buoc thuc hién

Buac 1: Ttr man hinh chinh cua nguoi dung, nhan vio logo chuong trinh E
Buwdc 2: Nhan vao biéu tuong Tén nguoi dung

DMS R =
One Bai mat khau

Mai Bire Chung
Al G5 01
Nham 1

Binh vi lai = - =
Nhan de doi
mit khin
Théng ké chiing e

Giam sat 1o trinh
Khach hang

Danh muyc

Theo ddi khac phuc

Trer gidp

Bwéc 3: Dién vao cac truong mat khau cii, mat khau méi va xac nhan mat khau
mai
DMS

D6i mat khau

One

W& nhan vién: GS_01
Tén nhén vién: Mai Bic Chung
Chire wu: GLAM_SAT

Boi mat khau

Mt khiiu e | |

Mt khdiu méi | |

Xéc nhin mat khu méi | |
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- dé hé théng cap nhat lai mat khéu cho nguoi

Bude 4: Nhan nat Lyu =~ "

dung dang thao tac.

S. Chirc nang Xem menu chirc nang

a. Muc dich, y nghia:
Cho phép nguoi dung xem danh sach chitc nang cua chuong trinh
b. Cac buoc thuce hién
Bwéc 1: Tai goc trén bén trai, c6 thé nhin chon vao biéu tuong E dé
dong hodc mo rong danh sach chirc nang cua rng dung.

DMS
One

Dai mat khau

Mai B Chung
. G501

Mham 1

Birth wi lai

Thing ké chung

Giam sat & trinkh

Khach hang

Danh muyc

Theo déi khac phuc

Trgf giup
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VI.GIAM SAT NHA PHAN PHOI
1. Dinh vi

a. Muc dich, y nghia:
Cho phép dinh vi lai vi tri hién tai cua nguodi dung

b. Cac buoc thuce hién

Buwéc 1: Tir man hinh chinh = chon Menu Pinh vi lai
2. Théng ké chung
2.1. B4o cdo tién do

a. Muc dich, y nghia:
Cho phép nguoi dung xem thdng ké cac sb liéu ban hang trong ngay va liiy ké dén
ngay hién tai cia NVBH

b. Cac buoc thuc hién
Buwoce 1: T man hinh chinh = chonMenu Thong ké chung - chon Bao cao tién do

DMS 840 cao tién do

Xem bdo cao hiy
ké dén ngay hién
tai

Xem bdo cao
ngay hién tai

. gay 02/02/2018 Liy ki a&n 02/02/2018

Téng cing
Ké hogch Thyre hign cén lgi Tién d§
Sdn hugng
0 i} 0
Doanh s& (x1000VND)
0 i} 0
M3 tuyén: TO1
Mhan vign: KNVO1-KNYO01
Ké hoach Thire hign Cén lgi Tién d§
Sdin lugng
0 1] 1}
Doanh s& (x1000VND)
0 0 ]
M3 tuyén: TO2
Mhan vién: NVO2-NV02
K& hoach Thure hién Con lai Tign dg
Sdin lwgng
i] [i] i}
Doanh s& (x1000VND)
0 1] 1}
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2.2, Bao cao KPI
a. Muc dich, y nghia:
Cho phép nguoi dung xem théng ké cac chi tiéu KPI phan giao cho NVBH theo ngay
va lily ké dén ngay hién tai.
b. Cac buoc thuce hién
Buéc 1: Tir man hinh chinh - Menu Thong ké chung - Béo c4o KPI

Xem bdo cdo liy
ké dén ngay higén
tai

XKem bdo cdo
ngay hién tai

® “Mgay 02/02/2018 LOy k& d&n 02/02,/2018
Tdng céng
K hoach Thare hign
PON HANG THANH CONGS NGAY
4] 0
SKU/ BON HANG
0.0 0o

BINH QUAN DOANH SG/f BON HANG
1] 0
BINH QUAN SAN LUQNG/ BON HANG
a 0

MaE tuyEn: TO1
Mhan vién: NWO1-MWYOT

Ké& hogach Thare hign
BON HANG THANH CONGS NGAY
0 0
SKU/ DOM HANG

0.0 00
BINH QUAN DOANH SGf BON HANG

4] 0
BINH QUAN SAN LUQNG/ BOM HANG

4] 0

M3 tuyEn: TOZ2
Nhan vién: NVO2-MWV02

2.3. Khach hang chuwa PSDS trong thing
a. Muc dich, y nghia:

Liét ké doanh s6 cac khach hang chua phat sinh doanh sé trong thang
b. Cac buwoc thuc hién

Buwée 1: Tir man hinh chinh - Menu Théng ké chung > Khach hang chua PSDS
trong thang
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DMS

One Khich hang chura PSDS trong thing O -

1 KH_01 - Truong Tan Binh

Mhan vian: Vi Hoai Phuong
M tuyen: T1

SLGT: V3

DS thang trurgc: O

2  KH_02 - Tran Tién Diing

Mhian vién: Vi Hoai Phuang
ME tuyén: T1

SLGT: 043

DS thang trudc: 0

3  KH_02 - Tran Tién Ding

Mhan vian: Mguyén Nhit Link
M tuydn: T_2

SLGT: O/0

DS thang trurgc: O

Tuy&n: T2, T3, T4
Ngay vao tuyén: 29/01/2018
Ngay BH cudi;

Tuyén: T2, T3, T4
Ngay vao tuyén: 29/01,/20178
Ngay BH cudi:

Tuyn: TS, T6, T7F
Ngay vao tuyén: 29/01/2018
Ngay BH cudi;

a  KH_03 - Nguyén Quang Hai

Mhan vian: Vi Hoai Phuong
M tuyen: T1

SLGT: V3

DS thang trurgc: O

Tuy&n: T2, T3, T4
Ngay vao tuyén: 29/01/2018
Ngay BH cudi;

s  KH_03 - Nguyén Quang Hai

Mhan vien: Mguyén Nhit Link
ME tuyén: T_2

SLGT: 00

DS thang trudc: 0

g KH_04 - Bai Tién Ding

Mhan vian: Vi Hoai Phuong
M tuyen: T1

SLGT: V3

DS thang trurgc: O

Tuyén: T5, T6, T7
Ngay vao tuyén: 29/01,/20178
Ngay BH cudi:

Tuy&n: T2, T3, T4
Ngay vao tuyén: 29/01/2018
Ngay BH cudi;

e (6 thé loc danh sach theo nhan vién va tuyén.

A

Trang

e Khach hang hién thi mau do 1a khach hang c6 nguy co mét phan phdi (khong
1y hang trong N thang — cty tu quy dinh).

3. Giam sat 1§ trinh
3.1. Giam sat 1§ trinh ban hang
a. Muc dich, y nghia:

Liét ké danh sach nhan vién va 10 trinh ban hang ctia nhan vién, kiém tra va
thong ké qua trinh ban hang ctia nhan vién trong ngay

b. Cdc bucc thuc hién

Bwéc 1: Tir man hinh chinh - Gidm sat 10 trinh - Giam sat
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Mzu hong thé hién nhan

vién co ghe thdm ngoai

NVO1 i “a \ |
! NVO tuyen, thod gian < 2p h
S6 diém ban: /5 hoac > 30 phut
Trong tuyén: 3 Payguegn wuymin. w -
1 < 2 phit < 2 < 30 phot < 0
NVO2 Xem 10 trinh chi .
58 diém ban: 2/5 tiét oha nhan
Trong tuyén; 2 Mooai tuyé . l
1 <2 phiit < HLE 0
NVO03 \ |
3 ! o !-
TRAN VAN TAM
S diém ban: 0/1
Trong tuyén: 0 Ngoai tuyén: 0
0 < 2 phiit < 0 < 30 phut < 0

e Tai man hinh giam sat 10 trinh ban hang, khi NVBH ghé¢ tham sai tuyén thi ¢
cOt ngoai tuyén s& hién thi s6 KH ghé thim sai tuyén (dong chir mau
xanh),GSNPP muén xem DSKH sai tuyén nhan vao s liéu trong cot sai tuyén
dé xem thong tin chi tiét.

e Tai man hinh gidm sét 1§ trinh ban hang, khi NVBH ghé tham khach hang trén
30 phut thi ¢ cot ghé tham >30 phut s& hién thi sé KH ghé thiam trén 30 phut
(dong chit mau xanh), GSNPP mudn xem DSKH ghé thim trén 30 phat nhin
vao s0 liéu trong cot sai tuyén dé xem thong tin chi tiét..

.-

e Budc 2: Nguoi dung nhan vao i dé xem 16 trinh ghé tham KH cia NVBH

tuong rng trong ngay.
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DMS

m—— 2 Y - -
One 2/2018 cua NV: NV02-NVO02

Chua ghé thim: 3
Da ghé tham: 2(trong tuyén)
0(ngoai tuyén)

.) wt 338 Hoding DY

o DeY
o oAV
L A

|,} =

Google

Luu y:
e Mau ctia cac diém ban trong man hinh gidm st 16 trinh ban hang ciia NVBH
tren ban d6 duoc giai thich nhu sau:
Mau xanh 14 cdy: Piém ban chua dugc ghé tham )
Mau do: Piém ban da duogc ghe tham nhung khong phat sinh doanh s6
Mau xanh duong : di€ém ban da duoc ghe tham va c6 phat sinh doanh s
Mau vang: Dé ghé tham diém ban ngoai tuyén
Mau cam: Diém ban dang duoc NVBH ghé tham
e Thong tin bén dudi 14 co : vd : (013): 322m nghia 1a nguo1 NVBH da ghé
tham khach hang c6 ma 1a 013 va vi tri ghi nhan ghé thdm luc nay cach khach
hang 013 la 322m.
e Cac s6 bén trong 6 tron: Thé hién ké hoach ghé tham theo tuyén.
3.2.  Xem vi tri nhan vién
a. Muc dich, y nghia: .
Hién thi vi tri toan b0 NVBH trén ban do
Nhan vién ban hang phai bat phan mém trén may tinh bang
b. Cdc budrc thuc hién:
Tai lieu Tai li¢Bhond: dan staoingh Shgnihysy GIME QNI trémhth¥dGinAndtdidhan vién



Trang

DMS

Vi tri nhan vién

[ranh sach nhan vién

Buru dién B4 Quang @

v
én 2

i)

Buu dién Tp.Ba Nang

&

33 Lé Binkh Ly )

Gﬂ glﬁ Tean Tand

Luu y:

e Hinh tron mau xanh: 1a vi tri cuia GSNPP

e Hinh giot nudc: 1a vi tri thuc té ciia cac NVBH

e (Cac NVBH khong xac dinh dugc vi tri thi khong hién thi 1én ban d6 va khi
nhin vao danh sach nhan vién s& hién thi dong thong bao dudi tén NV 1a
“Khong xac dinh dugc vi tri”

Bl}’é'c 2: Tai man hinh hién tl}i vi tri cia NVBH va GSNPP, nguoi dung nhén vao

thé, hién vi tri cia NVBH dé xem thong tin chi tiét cta NVBH tuong trng khi

nhan.

e Luc nay, néu nguoi dung nhén vao xem 16 trinh trong hdp thoai thé hién thong
tin cia NVBH. Hé thong hién thi 16 trinh ban hang trong ngay ciia NVBH khi
duoc chon.
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3.3. Cham cong nhan vién
a. Muc dich, y nghia:
Hién thi danh sach chaim cong NVBH theo vi tri va thoi gian
NVBH phai ding nhap vao ung dung
b. Cac buoc thwe hién:
Budc 1: Tir man hinh chinh = Giam sat 16 trinh & Cham cong

DMS

o Cham cong ngay 02/02/2018 ’:_;
GS01 N
GS01

0700 - 08:30:
Sau 08:30: 08:59 - (193.0 m) \_hé.ﬂ vao dav dé
, NVO1 xem vi tri nhan ‘-
NWO1 vidn

0700 - 0830 07201 -(1%7.0m)

Sau 08:30;

g NVO02 N
Nv02
0700 - 08:30;

Sau 08:30: 09:1% - (213.0 m)

Trang

Khi NVBH bét may va dang nhap vao & ng dung DMS_ONE, hé thdng s& ghi

nhan lai thoi gian bat may c6 dang nhap phﬁn mém va khoang cach cia NVBH

s0 v6i NPP dé tinh toan va chim cong cho NVBH.

Tai man hinh theo di chdm cong cho NVBH dugc chim cong theo dinh dang

nhu sau:

- Thoi gian hé théng ghi nhan NVBH c6 ding nhap vao & ng dung — Khoang
cach so vai NPP

Céc NVBH t6 d¢ la cac NVBH vi pham:

- NVBH ko dang nhap vao trng dung

- NVBH c6 dang nhap vao irng dung nhung vi tri qua 300m

- NVBH co dang nhép vao tng dung, c6 vi tri < 300m nhung qua thoi gian
cham cong

Vi du nhu hinh tyén: ‘ .

- NVBH DH dén NPP bat phan mém luc 9h38 va cach NPP 21m

- NVBH Nguyén Bao dén NPP bat phan mém luc 9h47 va cach NPP 22m

o

Ngoai ra ,giam sat c6 thé nhan chon vao ¥ 4 xem vi tri cua nhan vién trén ban

dd ( hé thong sé tu dong chuyén qua chirc ning “Xem vi tri”)
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4. Khéach hang
4.1. Danh sach khach hang

a. Muc dich, y nghia:
Liét ké danh sach khach hang va theo ddi lich sir cap nhat vi tri ctia khéch hang
b. Cac budc thuc hién:
Buwdre 1: Tir man hinh chinh - Khéch hang - Danh sach khach hang

DMS e b khach he =

One Danh sach khach hang Q, Ay
NVO1 - NVO1 »
KHO1 - Khach hang 01 wal

Mgay cdp nhat: 29/01/2018 SLCN:1
NVO1 - NVO1 [\ v
KHO2 - Khach hang 02 -

Mgay cap nhit: 30/01/2018 SLCN:1
NVO1 - NVO1 N R
KHO3 - Khach hang 03

152 Ham Nghi, Thanh Khé, £a Nang, Vietnam

Mgy cap nhat: 29/01/2018 SLCN: 1
NVO1 - NVO1 e
KHO4 - Khéch hang 04 l

2 Bdng Thal Mai, Thanh Khé, . Thanh Khé, Da Ndng, Vietnam

Mgay cap nhat: 29/01,/2018 SLCN:1
NVO1 - NVO1 !! v
KHOS5 - Khach hang 05

Mody cip nhit 29/01/2018 SLCM: 1
NV02 - NV02 !\! v
KHO6& - Khach hang 06

Mgay ciip nhat: 30/01/2018 SLCN: 1
NV02 - NV02 !,!
KHO7 - Khach hang 07

Mgay cap nhit; 30/01/2018 SLCN:1

e Tai man hinh danh sach diém ban, dé tim kiém KH ngudi dung thao tac 2
budc nhu sau
- Buéc 1: nhap cac thong tin nhu chon nhan vién ban hang, tuyén, ma KH

Tim kiém

hay tén KH. Sau d6 nhdnnat | "
- Buéc 2: Hé thong hién thi két qua tim kiém voi thong tin duoc dua vao.

- Buwdc 3: Thuc hién cho phép khach hang dugc dat hang tir xa qua dién
thoai nhdn vao 6 cho phép dit hang tir xa, chon m Khéch hang

duoc phép sé& c6 dau tich mau xanh 14 \/ :
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Xac nhan cho phép nhan vién dat hang cho Khach

hang qua dién thoai

Turchdi béngy

Luéng thao tic xem va xéa vi tri khdch hang
e Tai man hinh danh sach diém ban, dé xem vi tri KH va cap nhat lai vi tri KH
nguoi dung thao tac qua 2 budc nhu sau:
- Buwéec 1: tr man hinh chinh - Khéach hang - Danh sach khach hang
- Buwéc 2: nguoi dung nhan vao - phan cap nhat vi tri. H¢ thong hién thi
vi tri KH trén ban d6

% Danh sach khach hang

Q

KHO4 - Khach hang 04 Xdha wi tri

Lich s chp nhat

i

Google

- Tai man hinh cadp nhat vi tri diém ban, nguoi dung co thé cap nhat lai vi tri
KH bang cach nhén vao nit *®Y'" 4 xo¢a di vi tri hién tai cua KH. Hé
thong hién thi thong bido xac nhan xda vi tri, nguoi dung can nhan vao nit
dé thyc hién thao tac.
- Sau khi nhan d6ng ¥, GSNPP yéu cau NVBH cép nhat lai vi tri chinh xéc
cho khach hang.
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4.2.  Thém méi khach hang

a. Muc dich, y nghia:
Thém méi khach hang vao tuyén
b. Cdc bwoc thuc hién:
Buwéc 1: Tir man hinh chinh - Khach hang - Thém méi khach hang
Bwéc 2: Nhap dir liéu hop 1€ vao cac truong
Buwéc 3: Chon vi tri khach hang trén ban dd - Nhéan Luu

DMS
One

Thém mdi khidch hang

Ji diing .4\ “ Bai ly n

IWhap thong tin
e khach hang Luns

Di chu}fén ct dén
dung vi tri KH trén

i

€) Buu dién Tp.Da Nang

Google
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4.3. Danh sach hinh dnh
a. Muc dich, y nghia:
Liét ké danh sach khach hang c6 hinh anh va s6 lugng hinh anh
b. Cac budc thuce hién:
Budre 1: Tir man hinh chinh - Khéch hang - Danh sach hinh anh

DM S N T oA

One
1 Hg 1503 khach hang

218 Nguyen Van Linh, Thamh Kheé, Q. Thanh Khe, Ba Nang, Vietnam
Tuy&n: T4
Mhdn vién: NVD1 S8 hinh dnh: 4

2 Hk 0BO6 —
WNhan vao dé xem
Tuyén: T4

Nhéin vién: NVOT album anh khach kg winh snh: 0
hang

4 Huy 150
Tuyén: T4
Mhidn vién: NY01 548 hinh dnh: 0
4 Huy 2240

Tuyén: T3
Mhdn vién: NY01 58 hinh dnh: 0

Buwéc 2: Trén man hinh danh sach hinh anh, nhin chon vao ma KH, hé théng hién thi
danh sach hinh dnh cta khéach hang dé

DMS . o ~
One Danh sach hinh anh i)
- Hg 1503 Chup hink
DONG CUA DIEM BAM
2 hinh anh 2 hinh anh
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Buwée 2: Khi nhan "™ chwong trinh hién thi giao dién chon loai album. Cac loai
album dugc khai bao trén chic ning ctia Admin. Tién hanh chyp hinh va luu hinh anh
trong album tuong tng.

Chon loai album

bong cua

Piém ban

o. Danh muc
5.1. Danh sich sin phim
a. Muc dich, y nghia:
Cho phép xem danh sach céc san pham va xem chi ti€t thong tin cia mot san pham
b. Cac budc thuc hién:
Buwéc 1: Tir man hinh chinh = Danh muc < Danh sach san pham

DMS R —~
©One Danh sach san pham Q, i)
1 SPOT

Tén hamg: San pham 01
Bon gia(WND): 98,000/5,000

Mganh hang: Chao CQuy cach: 24
Tan kha dJap omg: 4007 B wi tinh: THUNG/ Géi
2 5P02

Tén hang: San pham 02
Bon gialVMD): 98,000/5,000

Mganh hang: Chéo CQuy cach: 25
Tén kho ddp dmg: 39/8 Bom v tinh: THUNG/ GG
3 SP03

Tén hamg: San pham 03
©on gia(VND): 98,00045,000

Mganh hang: Chao CQuy cach: 26
Tan kho dédp umg: 3874 Bram vi tinh: THUNG/ Goi
4 SP04

Tén hang: San pham 04
Bon gidlVND): 98,000/5,000

Mganh hang: Chao Quy cach: 27
Tén kho ddp dng: 36/26 Bem i tinh: THUNG/GSi
5  SPO05

Tén hang: San phidm 05

Bon gid(WMD): 98,000/5,000

Mganh hang: Chao Quy cach: 28

Tan kho ddp umg: 35518 Bram v tinh: THUNG/Goi
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e Mat hang c6 hang trong kho thi thé hién s6 ton kho
e Mit hang khong c6 hang trong kho thi sé ton kho bang 0
e Céu hinh khong c6 kho s& khong co sb lugng t6n kho, nhan vién vansale t6n
kho s€ 1a kho vansale, nhan vién presale sé la ton kho presale

Buéc 2: dé xem thong tin chi tiét ciia mot san pham, nguoi diung nhan vio ma sin
pham (ma san pham nim & co6t Ma SP). Hé thong hién thi thong tin chi tiét ctia mot
san pham

e Tai man hinh danh sach san pham, nguoi dung c6 thé tra cir u san pham dua

| Tim kiém

theo tiéu chi ma hang, tén hang va sau d6 nhan nut | dé thuc hién thao

tac tim kiém mat hang.

5.2.  Danh sich khuyén mai
a. Muc dich, y nghia: ’
Liét ké danh sach cac chuong trinh khuyén mai
b. Cac budc thuc hién:
Budc 1: Tir man hinh chinh = Danh muc - Danh sach khuyén mai

DMS - S
One Danh sach khuyan mai ":j

1 V03
ZV03

Tir ngéay: 20/01/2018 EMin ngay: 28/02/2018
MGi dung: ZV03 mua san pham dat 4 lwong ting sén pham

6. Theo déi khic phuc
6.1. Theo ddi khic phuc

a. Muc dich, y nghia:
Cho phep theo ddi cac nhic nhé di tao cho céac NVBH trén mdi khach hang va danh
gia moi nhac nhd NVBH di thyc hién. Ty theo cdu hinh ma chirc ning nay c6 hién
thi hay khong.
b. Cac budc thuc hién:
Buwéc 1: Tir man hinh chinh > Theo ddi khic phuc
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1 NVO1- DO ANH KHOA Nhén d& xem chi

tiét van de

Khach hang: -

Loai van dé: Ghi chu
Noi dung: *can ghé tham khach hang thudng xuyén hon
Trang thai: Tao méi 13/11/2014

o —————————————————————————————————————— |
Chi tiét van dé

Nhan vién: NVO1 - DO ANH KHOA

Loai van dé: Ghi chu

Ngay tao: 13/11/2014

Ngay nhac nhd: 13/11/2014

Trang thai: Tao méi

Noi dung: *can ghé tham khach hang thudng xuyén hon

Péng
D EEE——————————

e Tai man hinh theo ddi va khac phuc, dé theo ddi mot nhic nho ngudi dung nhan
vao mot dong thong tin nhac nhd dé xem chi tiét thong tin da ghi nhan.

e Dé thyc hién duyét van dé hay yéu cau lam lai,dau tién nguoi GSNPP can tao ra
mot van dé cho NVBH, NVBH thuc hién xong van dé va nhan Cap nhat hé théng
trén may tinh bang. Van dé duoc ghi nhan thay doi.

Luuy:
e Céc vin dé da duyét hién thi mau xam
e Céc van d& di qua ngay nhic nhd nhung NVBH chua thuc hién hién thi ndi dung
mau do.
6.2. Céan thyc hién
a. Muc dich, y nghia: ’
Cho phép theo ddi cac nhac nhd admin da tao cho gidm sat ban hang
b. Cac buoc thuc hién:
Buéc 1: Tir man hinh chinh = Theo déi khac phuc > Can thuc hién
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DMS
One

1 Losi van d&; Phan énh khéch hang

Can thure hién

Mai dung: Liu tign xudt hang tét nhanh cho khdch hang ving xa trung tam
Trang thai: Tao mdi 03/02/2018

2  Loal véin d&: Phdn dnh khdch hing

Mai dung: Khdch hang 01 nhén thigu 58 lvgng sén phim SP0124
Trang thai: Tao mdi 03/02/2018

3 Loai van d&; Phan anh khach hang

MGi dung: Whan vién it tiép nhan phan dnh khach hang, yéu ciu giam sat..,
Trang thai: Tao mdi 3/02/2018

7. Tro gitp

a. Muc dich, y nghia: N
Cho phép gtri dir liéu, tai hudng dan sir dung hoac xem tra 1oi cac cau hoi thuong gap

b. Cdc buoc thuc hién:

Budére 1: Tir man hinh chinh - Tro gitip.
Buwdc 2: Nhan nut Tai vé dé tai huéng dan st dung

DMS

i ~
One Tro gitp A

Ho trg
G dif ligu: Gln

Huréing dén

Hudng dén sir dung: TAIVE

Céiu héi thuéng gip

Trang trugng hgp thiét bj khéng dinh vi dugc thi phai <& ly nhw
‘nao?
Trudng hop dén diém ban nhung khong hién cira 56 ghé tham thi
nién [am nhu ndo?
3.Lam the ndo d& chim chinh xdec vi tri cda khach hang?

1

2.

4.Tdi co thé yéu ciu DMS.ONE hb trg khi nao?

5.T6l mudn Ky lal mét khiiu ding nhip tai khodan cia DMS.ONE?
6. Tai 6 thé ndng cdp phién ban mdai nhat trén Tablet/Smartphone
“clia DMS.OME bang cach nao?

Tai khoan cia 10i khong thé dang nhap dugc trén Tablet/
“Smartphone?

T&i vira tao don héang trén tablet/smartphone nhung ké todn van
“chura nhdin duge thing tin don hadng?

9 Tl phdl sl by nhu thé nao khi sir dyng tablet/smartphone, thinh
“thodng bi treo may, khong the téc duge?

10.Lam th& nao d& chup &nh man hinh dang hién thj?

7
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