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I. GIOI THIEU
1. Muc dich va y nghia cua tai li¢u

- Tai liéu nay nham muc dich huéng dan ngudi dung nhan vién ban hang chi tiét
tung budc sir dung cac chire ning hé thong quan 1y ban hang.

2. Pham vi tai li€u

- Tai liéu nay ap dung cho hé théng Quan Iy ban hang web sir dung goi dich vu
Nang cao vo1i cac chlrc ning sau day:

Tong quan

Tuyén ban hang
Ban hang

Danh muc

Theo di khic phuc
Chét kho

- Tai li€u nay phuc vu cac doi tuong sau:

Nhan vién ban hang

3. Cac thuit ngir va tir viét tat

Admin Admin HO
GSBH Giam sat ban hang
NVBH Nhén vién ban hang
KTCT Ké toan cong ty
KTNPP Ké toan nha phan phdi

4. Cau truc Tai li¢u

Tai liéu nay gdm 3 phan va duoc bd tri nhu sau:
- Phan 1: Gidi thiéu ve tai liéu.
- Phan 2: Tong quan vé san pham
- Phéan 3: Giéi thiéu cac chirc ning trén web cuia hé théng Quan ly ban hang
- Phéan 4: Huéng dan st dung chi tiét cac chirc ning trén smart phone cua hé théng
Quan ly ban hang.
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II. TONG QUAN VE SAN PHAM
1. Tong quan vé sin phim

Hé théng nay gilp Cong ty co thé:

e Giam sat 1o trinh: Dinh vi vi tri nhan vién moi lGc. Giam sat 16 trinh ban
hang cua nhén vién

e Quan ly ban hang: Quan ly nhan vién ban hang chat chg, quan ly va cham
soc khach hang hiéu qua, quan ly san pham khong gigi han

e Bio c4o diéu hanh: Cung cip cac mau bao céo vé giam séat phuc vu cho viéc
theo ddi va danh gia nang luc va nd luc lam viéc thuc té ciia nhan vién

e Bam sat thi truong: Cap nhat thong tin tic thoi, Nhan phan anh tir khach
hang mot cdch nhanh chdng

2. Piu mdi hd trg, hwong din sir dung
Trong qué trinh thuc hién, cac van dé vé thao tac lién quan dén san pham/ing dung,
ngudi dung lién hé dén dau mdi sau:
e Trung tam CSKH — Viettel
e Dién thoai: 18008000 (nhanh 1)
e Email: vit_cskhdn@viettel.com.vn

Tuy nhién, trong mot vai truong hop, DMS.LITE ¢6 thé tir choi hé trg véi céc 16 lién quan
thiét bi cta khach hang nhu khong thé két noi Internet, may in khdng thé in hoac bi léch...
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GIOI THIEU CAC CHUC NANG

1. Module Dinh vi
STT Chirc nang Mo ta
1 Pinhvi Dinh vi lai vi tri hién tai cua nguoi dung
2. Module Téng quan
STT Chirc nang Mo ta
Cho phép ngudi diing xem thong ké céc s6 lieu ban hang
1 [Théng ké chung trong ngay va lily ké dén ngay hién tai cia NVBH.
Thong ké san lugng theo Mit hang trong tm cua NVBH
(o Cho phép ngudi diing xem théng ké céc chi tiéu KPI phan
2 [Baocao KPI giao cho NVBH theo ngay va liiy ké dén ngay hién tai.
3 Khach hang chwa Liét ké doanh sb cac khach hang chua phat sinh doanh s6
PSDS trong thang
3. Module Tuyén ban hang
STT Chirc nang Mo ta
. .+ s |Cho phép ngudi diing tim kiém va xem thong tin khach
1 Danh sach khach hang hang trong danh sach KH
L trinh Cho phép xem 16 trinh ghé tham KH cua NVBH
Thém méi khach hang |Cho phép thém khéch hang vao tuyén
4 Danhsach hinh anh Iétrl]%t ké danh sach khach hang co6 hinh anh va so lugng hinh
4. Module Pon hang
STT Chirc nang Mo ta
Liét ké danh sach don hang, danh sach téng cac mat hang
1 |Danhsach don hang [cuanhirng don hang trong ngay hoac luy ké thang dén ngay
hién tai.
2 \ Chtic niang giup NVBH theo di thong tin vé doanh s6, san
2 Do tong ngay lwgng da ban dugc trong ngay
3 IDon téng liiy ké Chuc ning gilp NVBH th69 doi thong tin vé doanh so, san
luong da ban dugc trong thang
S. Module Danh muc
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STT

Chirc nang

Mo ta

Danh sach san pham

Cho phép xem danh sach cac san pham va xem chi tict
thong tin cua mot san pham

Danh sach chwong

2 trinh khuyén mai Liét ké danh sach cac chuong trinh khuyén mai
6.  Module Theo déi khic phuc
STT Chirc nang Mo ta
1 Theo dsi khéc phuc Tpeo d‘OI kr)ac. Phuc.cac VanAde. Tuy theo cau hinh ma chirc
nang nay co hien thi hay khong.
7. Module Chét kho
STT Chirc nang Mo ta
Sau khi hoan thanh viéc ban hang theo xe, NVBH phai
1 lchét kho thuc hién Chot kho. Sau khi chét kho thi khéng thé ban
hang nira va KT chi thao tdc Nhap kho Vansale thanh cong
khi NVBH di chét kho
8. Module Trg giap
STT Chirc nang Mo ta
1 Mre gitp Cho phép tai huong dan sir dung va doc cau tra loi cua cac

hoi thuong gap
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IV. HUONG DAN SU DUNG THIET BI
1.1. Huwdéng din truy cip nhanh ing dung va thiét 1ap nhanh hé thong
Chon truy cdp nhanh cdc chivc ndng thiét Igp cho mdy bang cdach nhan chon vao
phan hién thi thoi gian & man hinh chinh. Cdc chirc ndng dwoc gidi thich nhw sau:
Biéu tuong két ndi wifi: Str dung dé

“ két ndi mang khong day, néu 1 .
khong bat duoc song 3G ciia nha B
mang thi ¢ thé sir dung két ndi wifi Thirtu, Ngay 24 thang 10 nam 2012
dé két ndi mang va su dung ung ¥ 4 BUHCM2 .
dung.

) o *ie N D
Biéu tugng dinh vi (GPS): =t | B,
GPS dung dé xac dinh vj tri
@ hién tai ciia nguoi
dang st dung may. GPS phai luén
duge bt dé x4c dinh duoc vi tri méi e
o oA S v A%t T . {é} Cai dat
cho phép gh¢ tham va dat hang voi
khach hang trong tuyén.

Pang xtrly (1)

Biéu tuong “Tiét kiém pin”:
Trong qua trinh s dung, néu
pin & mirc thap,

3 Smart App Protector Free

®
khoang 30% thi ngudi dung nén
bat chirc ning nay dé t6i wu viée
st dung PIN.

Bi€u tugng “Diur li€u mang”: La chuc

@ ning quan trong, luén phai bat dé heé
. X théng luén két ndi 3G. Phuc vu cho
Thutu Ng ‘WIQMZO,L viéc két ndi mang thuong xuyén dé

® 4 BUHCM2 day dir lidu tir ng dung DMS_ONE vé

@n*@o

@ NPP va cap nhat dit liéu mai.

Chinh d6 sing man hinh: Nén dé ¢
mic 40% dé tiét kiém PIN, trong
truong hop 1am viéc dudi anh ning
mit troi thi ¢6 thé chinh cao hon dé
thdy dugc man hinh.

&rly (1)

Rt Ape Proseliii 0 @ Khung hién thi dung lugng PIN hién tai.
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Chtrc ning nhanh dé vao man hinh “Cai

- dat:
“” Tai man hinh nay cho phép thiét lap
cac thong s6 cho may nhu téi wu s dung
dinh vi (LBS)

Chu y: Cdc biéu twong hién thi mau xanh la dang kich hoat, mau trang la dang tdt.

®

o ¥ 15:00 T .4l 2

* Géc dudi man hinh chinh ciia Mady tinh bang cé cdc chire ning truy cdp nhanh gom:

Chtic ning “Quay lai”: Dung dé
quay lai cadc man hinh trudc hoac
(8) thoat khoi tmg dyng. Ix{éu di qua
nhiéu man hinh thi c6 thé nhan lién
tuc dé thoat ra khoi man hinh va

thoat khoi irng dung.

[9) Biéu tuong “Home”: Dung dé di
" nhanh v& man hinh chinh.

Chuc nang “Tac vu dang chay”:
@; M¢ danh sach liét ké cac trng dung
vira mé hodc dang chay.

e

®

Chturc nang “Chyp man hinh”: Dung
dé chup lai man hinh hién tai dang
thdy trén M4y tinh bang.

Chtrc nang “Truy cap tng dung nhanh™:
Dung dé mé cac tng dung nhu “Quan ly
tac vu”, “May tinh”

Hién thi thoi gian, Trang thai két
ndi mang hodc cac thong bao.
Khi nhdn chon s& mé& truy cip
nhanh, cho phép truy cdp nhanh
cac cai dat nhu bat tat Wifi, Dit
li€éu mang...
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1.2. Huwéng din quén ly tac vu Trang

Buwéc 1: Nhin chon tai phan huéng dan sb
12 & trén, hé thong hién thi cac ung dung
nhanh dé truy cép.

Buwéce 2: Chon trng dung “QL Tac vu”
(quan 1y tac vu), hé thong s& hién thi man
hinh irng dung nhu hinh bén canh

Buéc 3: Chon dong tat ca
Budc 4: Chuyén sang chirc niang
“Quan ly RAM”, chon “Xo6a bd nho”

Néu dang bdt vmg dung DMS_ONE thi nén
thoat khoi ung dung trucc khi thuc hién xoa
tac vu.

Chirc ndng ndy hé tro téi wu bo nhé dé chay
vimg dung DMS_ONE nhanh hon, han ché sir
dung churc nang nay. Chi sw dung khi nao
may chay cham.

1.3.  Huwdng din khéi dong lai thiét bi

Nhén va gitt nit “Nguon” khoang 2
gidy (nit ngudn 14 nat ndm & ngoai
Ché dé Yén lang cung goc trén than may). Sau khi
bbb nhan giir 2 gidy, hé thong s& hién thi
khung chirc ndng nhu bén dud1i, sau
d6 chon “Khéi dong lai” dé khoi
dong thiét bi:

Tuy chon thiét by

14 Ché do Mang dirliéu
{ Ché do May bay

Tat nguon

Trong qud trinh sit dung, néu mdy
thwong bi treo hoac két noi mang chdp
chon thi nén khoi dong lai. (Han ché sir
dung chirc nang nay)

Khdai dong lai
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1.4.  Huwoéng din kiém tra thiét bi c6 két ndi mang hay khong

H
Kiém tra biéu tuong l O gbc phai phia dudi c6 dang nhay sang ko:

O day sé& hién thi mo ta két ndi mang gdom:

- Két nbi mang khong day (wifi)
- Két ndi mang 3G: Céc biéu tugng thé hién c6 két ndi dir liéu mang Vién Thong
gbm biéu tuong: 4G, H, H+, 3G, 3G+, 3.5G, E

C6 thé mé 1 trang web bat ky dé kiém tra xem c6 xem dugc thong tin trén trang web hay
khong.
Néu van truy cap dugc web thi dir li€éu mang dang c6 két ndi.

Trudong hop khong két ndi duoc thi ngudi dung ¢ thé chon bat tit dit liéu mang dé khoi
dong lai viéc két ndi (tham khao hudéng dan & muc s6 1)

1.5. Huwdéng din kiém tra dung lwong dir liéu mang

Buwée 1: Nhin vao biéu twong I ¢ man hinh trang chu cta thiét bi

Buwée 2: Nhap : *101#, nhén vao biéu tuong goi dé kiém tra tai khoan tién thiét bj. Nhap

*102#, nhan vao biéu tugng goi dé kiém tra tai khoan dung lugng cua thiét bi.

A% Banphim  Nhatky | Yéuthich = Danhba =,

Nhén vao céc phim sb dé *1 O 1 # ‘ l b L

nhap thong tin

Nhén vao day dé £
x6a thong tin G \
S Cuoc gO|
Khong tpusaddas QRS

C‘Ihén vao Goi dé thuc hién Tin nhan

xw ly
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V. CHUC NANG CHUNG
1. Chirc nang DPang nhép
a. Muc dich, y nghia:
Login hé thdng v&i tai khoan Nhan vién ban hang (do admin hé thong cung cap tai
khoan).
b. Cac budc thuc hién
Buéc 1: Nhap tén dang nhap, mat khau
Buéc 2: Nhan nat Dang nhap

DMS DMS.ONE

ONE Phién ban 1.4.0.REL. VN cap nhat lic 07/02/2018 15:36
<=

)

Pang nhap

Néu dang nhap sai qua 5
1an. hé thong s& tw dong

khoéa tai khoan. Vui long
goi vé hotline dé hd tro

Copyright ® Viettel

2. Chirc nang Cap nhat dir li€u

a. Muc dich, y nghia:
Hb trg nguoi ding kiém tra, 1ay dit liéu méi nhét va thudng xuyén tir NPP hoic
Cong ty hodc day tir lidu tir may tinh bang vé hé thong.

b. Cac buoc thuc hién

. £ N ‘2 ™ P R
Buwoc 1: Nhan vao biéu tugng tai cAc man hinh
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DMS

One

-

e

Danh sach khach hang

Binh vi lai N-h:iﬂ dé E:ip Il.h:it
' di¥ liéu, nén cip

nhit 10 phat 1 Iin
g

Téng quan

TuyEn va khach hang

Danh sdch KH

L& trinh

Thém mai khdch hang

Danh sdch hinh anh

Ban hang

[ranh muc

Theo di khac phyc

Chét kho

Tref giup

3. Chirc nang Thoat khéi rng dung
a. Muc dich, y nghia:

Thyc hién thoat ra khéi irng dung
b. Cac buwoc thwe hién

. & goc trai bén dudi cua thiét bi dé thuc hién thoat ra khoi ting dung.

- Cchay
[ ]

Tai liéu Tai liéu huéng dan sir dung Ung dung DMS ONE trén thiét bi Android

Buéc 1: Tai cic man hinh chinh ciia trng dung DMS_ONE, nhén vao bi¢u tugng

Néu dang ¢ cadc man hinh chirc nang con thi ban phai nhan nhi€u 1an phim nay.

e Trong qua trinh ban hang ban khong nén thoat r ng dung, chi can tat man hinh
khi di chuyén tir Khach hang nay dén Khach hang khac.




4, Chirc niing P6i mat khiu
a. Muc dich, y nghia:
Cho phép nguoi ding thao tac thay doi mat khau
b. Cac buwoc thuce hién

Buwéc 1: Tir man hinh chinh cta nguoi dung, nhan vao logo chuong trinh E
Buwdc 2: Nhan vao biéu tuwong Tén nguoi dung

DMS
One

NVO1
= o -

Binh v

Danh sach khach hang

Nhéin dé d6i mat
khau

.A:.' Tuyén va khach hang

Danh sdch KH

L trinh

Thém mdi khdch hang

Danh séch hinh anh

Bon hang

Danh myc

Theo dai khac phyc

Chét kho

Treg giop

Buwérc 3: Dién vao cac truong mat khau cli, mat khau méi va xac nhan mat khau
mai
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DMS .. . -
One Dai mat khau

u
>

M3 nhdn vign: NVO1
Tén nhén vién: NVO1
Chire vu: MHAM_VIEN
Bai mat khau
Mt khiu e | |
Mt khéiu méi | |

Xéc nhin mat khu méi | |

Buéc 4; Nhannat Luu . "™ dé hé théng cap nhat lai mat khéu cho nguoi
dung dang thao tac.

5. Chirc nang Xem menu chirc ning

a. Muc dich, y nghia:
Cho phép ngudi dung xem danh sach chirc nang ctia chwong trinh
b. Cac buwoc thuce hién

Buwéc 1: Tai goc trén bén tréi, co thé nhan chon vao biéu tuong m dé
dong hodc mé rong danh sach chirc nang cua ing dung.
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DMS ; - .
One Danh sach khach hang

Binh vi lai
a3 Téng quan
,L'.' Tuyén va khach hang
Danh sdch KH
L& trinh
Thém mdi khdch hang
Danh séch hinh anh
Ban hang
Danh muc
Theo di khac phyc
Chét kho

Trg giup
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VI. NHAN VIEN BAN HANG

a. Muc dich, y nghia:
Cho phép dinh vi lai vi tri hién tai ctia nguoi dung
b. Cac buoc thuce hién
Bwée 1: T man hinh chinh = chonMenu Dinh vi lai

Tong quan

Théng ké chung
a. Muc dich, y nghia:

Cho phép nguoi ding xem thong ké cac sb liéu ban hang trong ngay va liiy ké dén

ngay hién tai cuia NVBH
Thong ké san lugng theo Mit hang trong tim cia NVBH
b. Cac buoc thwce hién

Bao cao KPI

Buwée 1: Tir man hinh chinh = chon Menu Téng quan = chon Théng ké chung

DMS
One

S8 ngay lam viéc theo ké hoach: 28
S8 ngay lam viec da qua: 6

Thong ké chung ":; F.y

® Mgy 06/02/2018 Lidy ké dén 06,/02/2018

Tign dé&

Xem bdo cdo liy ké
dén ngav hién tai

hang 04 ghé
tham

50 KH them . a
[agl=]

Théi gian ghé thm khach hang d&u
lign

Thii gian ghé tham khédch hang cudi
cung

a. Muc dich, y nghia:

Cho phép nguoi ding xem thong ké cac chi tiéu KPI phan giao cho NVBH theo ngay

va liiy ké dén ngay hién tai.
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b. Cac buwoc thuce hién 7
Buwéc 1: Tir man hinh chinh - Menu Tong quan = Bao cdo KPI

DMS
One

Sd mgay lam viéc theo ké hoach: 28
S& ngay lam viéc da qua: 6

Bdo céao KPI - iy

W HMNgay 06/02/2018 Liy k& d@in 06,/02/2018
M&i dung K& hoach Thure hign
DOMN HANG THANMH CONG/ o a
MGAY
SHUY BIOM HANG 0.0 0.0

BIMH QUAN DOANH S0/ BON o o
HANG

BiMNH QUAN SAN LUTNGS

DON HANG o o

Khach hang chwa PSDS trong thang

a. Muc dich, y nghia:
Liét ké doanh s6 cac khach hang chua phat sinh doanh sé trong thang
b. Cdc budc thuc hién
Buwéc 1: Tir man hinh chinh > Menu Tong quan - Khach hang chua PSDS trong

DM3
One

Khéch hang chua PSDS trong thang O

7 KHO4 Khach hang 04

2 Bdng Thai Mal, Thanh Khé, Q. Thanh Khé, D4 Nang, Vietnam
Tuyén: T2, T3, T4, T5, 76, T7 SLGT: 2724
DS thang trurge: 0 Mgay BH cudi: 31/01/2018

2 KHO7 Khach hang 01

Tuyln: T2, T3, T4, T5, T8, T7 SLGT:1/24

05 thing trude: 0 Ngay BH cudi: 30/01/2018
g KHO3 Khach hang 03

152 Ham Mghi, Tharh Khé, £8 Nang, Vietnam

Tuyén: T2, T3, T4, T5, T6, T7 SLGT:1/24

D5 théng trude: 0 Nogay BH cudi: 30/01/2018
4 KHO2 Khach hang 02

Tuyen; TZ, T3, T4, T5, 76, T7 SLGT: 0/24

DS thang trudc: 0 Mgay BH cudi:
5 KHO5 Khéch hang 05

Tuyén: T2, T3, T4, 75, Te, T7 SLGT:0/24

[ thang trurde: 0 Mgay BH cudi: 30/01/2018

g KH2102437 Toa nha Buu Dien

271 Nguyén Van Link, Thanh Khé B3 Ndng, Vietnam
Tuyién: T3 SLGT: 04
D5 théng trude: 0 MNogéay BH cudi:

7 KH2102439 hhhh 1512

Tuyén: T3 SLGT:0/4
DS théng trude: 0 MNoay BH cudi:
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C6 thé loc danh sach theo nhan vién va tuyén.
Khach hang hién thi mau do 14 khach hang c6 nguy co mat phan phéi (khong
lay hang trong N thang — cty tw quy dinh).

3. Tuyén ban hang
3.1. Danh sach khach hang
a. Muc dich, y nghia:

Liét ké doanh s6 cac khach hang chua phat sinh doanh sé trong thang

b. Rang buéc:

Néu khoang cach ghé tham khach hang <= X m tir vi tri dang drng, hé thong hién
thi cira s6 ghé tham.

Néu khoang cach ghé thim khach hang > X m tir vi tri dang dtrng, hé thong s&
khong hién thi ctra s6 ghé tham.

Luu ¥: Khoang cach ghé tham (X) tiy theo cAu hinh cua tirng cong ty

c. Cdac buoc thuc hién
e Buwéc 1: Tir man hinh chinh > Menu Tuyén ban hang = Danh sach khéach hang

DMS B e P
One Danh sdch khach hang ’ Q= A

[ Thix hai
© Thiir ba
1 KH2102430
hhhh 1512 7 Thi s
Tuyin: T3 i
Ghé tham: W Thir nam
KH2102440 Thir sdu
hhhhh Thir bay
Tuyén: T3 o
Ghé tham: K.Céch: 3.0 m Chil nhiat

Tatca
Huy 2243
Tuyén: T3
Ghé thim: K.Céch: 3.0m

4
hk124_phk

Tuyén: T3
Ghe tham: K.Céch: 3.0 m

5
kh123-phk
Tuyén: T3
Ghé thim: K.Céch: 3.0m

g
dueqg

Tuyén: T3
Ghe tham: K.Céch: 3.0 m

- e e
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e Nguoi ding co thé thao tic chirc ning tra ctru khach hang bang cach thao tac nhu
Sau:

Tai man hinh danh sach khach hang nguoi ding dién vao cac thong tin can tra
ctru khach hang nhu Tuyén (chon mot tuyén trong nhiéu tuyén trong tuan - néu ciu
hinh chon tuyén tuyén), nhap vao md KH, nhép tén khach hang hay dia chi cua
khach hang va sau d6 nhan vao biéu twong Tim kiém (hinh kinh lap)

. quy
o Néu ciu hinh c6 tuyén thi se c6 khach hang ngoai tuyen va doi VO’I KH ngoal
tuyén da co6 vi tri thi ctra s6 ghé tham ludn hién, hé théng khong can kiém tra
khoang céch.

o Néu thong tin trong 6 khoang cach trong, khach hang chua c6 vi tri, can ghi
nhan vi tri mdi cia khach hang
o Ne€u cau hinh c6 dat hang thi khach hang dugc t6 mau xanh duong la hién thi
khach hang nay da duoc ghé thim va cé phat sinh doanh sb.
o Khach hang dugc t6 mau do, hién thi khach hang nay dd duoc ghé thim
nhung dong cura.
3.1.1. Ludng ghé thim khach hang va dit hang cia NVBH
3.1.1.1. Chéam vi tri khiach hang méi hodc khich hang chwa cé vi tri

° Bu:()’c 1: Trén man hinh’danh sach khach hang nhén chon vao “Ma KH”, hé théng
hién thi thong tin chi tiét cua khach hang do

DMS
Bna Danh sach khich hang Q A | ©ne Thong tin khach hang o A
L Thir hai ™ Huy 2243 e
i Lagi khach hang: Bai Iy —_
Thirb ¥
KH2103439 . Ng hign tal: 0 *—
hhhh 12 Thir e 7
Tuyén: T3 Thi-nEm 'I_'h&ng tin doanh sd
K.Cach: 1.0m Binh quén doanh 54 2 théng truog;
Thir sdu Doanh s& thue hién rops
. s . Thir bay :Sqav oo donhag Nhan vao ban dd dé thre
Whan vao mi khach hang hicn chim vi i
2 0o 5 0nn Y Doanh s6 3 théng gi 0 d
dé thirc hién cham i tri Chi nhdt L
. Tat ca Thang 01 0 vRD
3 Théng 12 0 VHD
Huy 224 Thdng 11 0 VND
Tuyén: T3 ] . —
Ghe tham: K.Cach: 3.0m 'i DanN RIS it Ang DR TRY
Khéong co dir ligu
hk124_phk Lich sir mua hang
Tuyén: T3 ] -
Ghé tham: K.Céch: 3.0m 'i. Khéng oo di liéu
Danh séch van dé
kh123-phk Khang co dir ligu

, . o ,
e Buéc 2: Nhan chon vao tab “&¥ d¢ hién thi vi tri khach hang trén ban do
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One

- KH 2123

155C Nguyén Van Linh, Thanh Khé, Q. Thanh Khé, £a Nang, Vietnam

~—

Vi tri khach hang

€ Buu dién Tp.Da Nar

o Hinh la 96’: Vi tri cua khach hé}ng ‘ ‘
o Hinh cham tron: Vi tri cta thi€t bi di dong trén ban d6 duoc dinh vi bang GPS
e Budc 3: NVBH kiém tra vi tri ciia chdm tron va 14 co da tring khép va ding véi
thuc té chua.
o Néu di dang véi thuc té thi nhan chon ¥ dé hé thong luu lai vi tri cua
khéch hang.
o Néu chua ding voi thuc té thi NVBH tit bat lai GPS dé hé thong xac dinh

lai vi tri ctia thiét bi di dong.
—

e NVBH thém ghi chd, vAn dé chon . tir man hinh thdng tin khach hang
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One

™ Huy 2243
| ‘Losikhich hang: Dai Iy
Mg hign tai: 0

Thang tin khach hang

>

I8 >

Nhan vao day dé ghi
Théng tin doanh s6 chu théng tin khach hang
Binh guén doanh =8 2 théng trues
Doanh a4d thye hign trong thang: OVND
58 ngay cd don hang trong thang: 1]
Sk 1]

Doanh sé 3 théng gén diy (VND)

Thing 01 0 VND
Thang 12 0 VND
Thang 11 0 VND

Danh sdch 5 don hing gan déy

Khong co dir liéu
Lich sir mua hang

Khéng co dir ligu
Danh sach van dé

Khana e dir ligu

3.1.1.2. Ghé tham va dat hang

a. Muc dich, y nghia:
e Sau khi chdm vi tri thanh c6ng, NVBH s& tién hanh ghé tham va dit hang d6i voi
khach hang trong tuyén.
b. Rang buoc:
e Vi khach hang nam trong tuyén:
o Néukhoang cach ghé thim khach hang <= X m tir vi tri dang dirng, hé thong
hién thi cira sb ghé tham.
o Néu khoang cach ghé tham khach hang > X m tir vi tri dang dirng, hé thong s&
khong hién thi ctra s6 ghé tham.
e Chuy:
o Khoang cach ghé tham X tuy vao c4u hinh.
o Voikhach hang ngoai tuyén da co vi tri thi ctra s6 ghé tham ludn hién, hé
théng khong can kiém tra khoang cach.
c. Cac budc thuc hién:

e Budc 1: Ghé tham, Tu|’ man hinh chinh = Tuyén ban hang = Danh sach khach
hang = chon vao g tuong ng voi khach hang dé ghé tham khach hang
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DMS 1 sach khdch har "':j H

one & thamKH 2123

KH2102439
hhhh 1512

Tuyén; T3

Ghe tham: K.Cach: 1.0 m !

2 KH2102440 -

hhhhh Bicu tugng ghe

Tuyén: T3 thém khdich hang

Ghé tham: I
Huy 2243

Tuyén; T3

Ghe tham: K.Céach: 3.0 m !
hk124_phk

Tuyén; T3

Ghé thim: K.Cach: 3.0 m !
kh123-phk

Tuyén: T3

Ghe tham: K.Céch: 3.0 m i

e Budéc 2: Khi nhin ghé tham, hién thi man hinh Kiém tra hang ton

DMS Kigém hang tén
One bang ghé ths
Nhan Luu dé hru théng
tin sau do chuyeén qua

I

S& hrong ton
kho cua san
pham

Dura vao céc lan
dat hang gan nhat
dira ra s hrong
goiy

4 SP04
San phéan
_[_!u:m gid thing

Check dé dira san pham
voi so hrong goi v vao

don dat hang

5 SPO5
Sdn pham 05

on gia thing/1é: 98,000/5,000

5L Tén || SLGoi v
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o o Trang
o Khi nhan luu, hién thi thong bao, dong y dé chuyén qua man hinh dat hang
(budce 3), hoac bd qua dé trd lai man hinh kiém tra hang ton.

Xac nhan luu két qua kiém hang ton va chon mat hang ban?

Dong Dingy

e Budc 3: Dt hang
o Trudng hop PreSale: khi tao don hang xong s& chuyén 1én cho duyét
o Truong hop VanSale: khi tao don hang xong mac dinh don hang da duoc
duyét, trudng hop hét hang hodc cac truong hop can duyét (giao hang sau),
ngudi ding chon vao chire nang © P#hang | qon hang s& luu va chuyén lén
cho duyét (tlIO’H% tu nhu trong quy trinh PreSale)

e Khinhén chon * m hién thi man hinh don dit hang

DMS Bon dat hang

Bang ghé thamnga
ME KH:

Tén KH: nga
Bia chi: 1550 Ngupén Van Linh, Thanh Khe Q. Thanh Kheé £1& Mang, Vietnam

Khuyén m &l thus

®» Khuyén mai tr ddng
A\-hé_“ln_‘i.'ém
day de tinh
khuven méai
tir dong

Miit hang b

MNgay giao

Bon wi giao hang

Cgng tien hang: O VMD
Chigt khau: 0 WVMD

Bo check d& Téng tien: 0 VHND

o chu'j_.'én thanh don
E “Wansale (don ban

Lmuuachuyanj

e Chuy:
o Manhinh dit hang ¢6 tuy chon ¥ PathéngPresale  Khi chon vao ndt ndy,
don hang s& duoc chuyén duyét nhu trong trudong hop PreSale, nguogc lai
néu khong chon thi dat hang Vansale.

e Nhanchon ™™™ hién thi man hinh nhap s6 luong va gia cho tirng mat hang.
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DMS Bon dat hang
One pang ghé thim:noa g E—

Téng =6 11 mét hang

Sap xép | Ma san pha

10 SPO1
Sdn phém 01

Tén kho ddp dng: 40,21

Bon gid: 98,000/5000

56 lugng dat: | 3. Nhan Chéap nhin

Ban vi tinh: THUMNG/Goi

2. Nhap sé hrong

2 ! Quy cach: 25
can ban
3 |\ SPO3
San phdm 03
Ton kho dép ung: 38/4 Ban wj tinh: THUONG/Gai
Biom gia: 98,000/5,000 Quy cach: 26
58 luweng dan:

e Dbi voi gia:
o Céu hinh cong ty nao cho phép/ khong cho phép thay doi gia. Néu thay doi gia
- Man hinh Tao don hang: c6t Pon gia c6 gia tri méc dinh la gia cong ty
dua ra nhung dugc phép stra
- Man hinh Stra don hang: dugc phép sura gia
o Ddi voi s6 luong:
o Cho phép nhép thung/1¢ dudi dang T/L (VD: 10/2) hoac TL (VD: 10 2)

Turchdi

PRO002 Product Name 002 0/0 10,000/1,000 102,000 x

, A \ Chéap nha = H A B A \ 3
o Thao tac xong nhan vao - "™ hogc "™ @€ hoan tat man hinh
nhap so lugng hoac gia cua mat hang

A L a chuyéi A . \
e Nhanchon "™ d¢ luu lai don hang.

3.1.1.3. Két thiic ghé thim
Cac buoc thuc hién:
e Buwéc 1: Sau khi ghé tham va dat hang, NVBH nhan chon K] ¢é e thong ghi
nhan hoan thanh qua trinh ghé thdm khach hang.
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DMS Pon dat hang g E.

One Bang ghd thamonga

Témg =6 171 mé@t hang Chip nhén
Sepx@ | MEF” K ér thic ghé tham
10 SPO1 L
Sé&n phdm 01
Tam kho ddp dmg: 40,217 ‘Brom wi tinh: THUMNG /Gai
Bon gid: 98,000,/5,000 Ouy céch: 24
S8 lurong d&t:
° Buwée 2: Nhan nut Tu chéi hoac Pong v tai cira s6 xdc nhan viéc ket thuc

ghé tham

Ban da ghé tham khach hang MKHO001 - Nguyén Ngoc Nhutrong2
phut 4 giay . Ban c6 mudn két thic ghé tham Itc nay khong?

Tir chéi pongy

3.1.14. Dong cira
Cac buoc thuc hién:
e Buwdc 1: NVBH chon El khi ctra hang ghé tham dong cura khong hoat dong.
Khi nhan vao dong ctra, chuong trinh bat tinh ndng chup anh dé ghi nhan hinh
anh cua ctra hang thoi diém do.
4 A : Q2 A

Hilry Chéip nhén

DMS BPon dat hang
One pang ghé thim:nga

Téng 56 11 mét hang

Sapxép| Masanphdl Dong cira

1 SPOT
Sdn phdm 01
Tén kho ddp dng: 40,21 Bam v tinh: THONG/Goi
Bon gid: 98,000/5,000 Quy cach: 24

548 lrong dat:

e Budc 2: Nhin nat Déng v hodc Tu chdi tai cira s6 xac nhan khach hang dong ctra

Xac nhan khach hang MKH018 - Nguyén Thién Trung trong 0
phtt 1 giay da dong ctra?

Tirchéi pongy

3.2. Lo trinh

a. Muc dich, y nghia:
e Churc nang cho phép xem 19 trinh ghé thaim KH ciia NVBH
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b. Cac buoc thuc hién:
e Bude 1: Tir man hinh chinh < Tuyén ban hang > L6 trinh
e Buwéc 2: Hé thong hién thi 16 trinh ghé thim KH cua NVBH dang dung thiét bi di
dong.
e Luu ¥ mau ciia cac diém ban dugc giai thich nhusau 0 Poi vdi cau hinh c6 don
hang:
- Mau xanh 14 cdy: Diém ban chua dugc ghé thim
- Mau do: Piém ban di dugc ghé tham nhung khong phét sinh doanh s
- Mau xanh duong : diém ban da dugc ghé thim va co phat sinh doanh s
- Mau vang: Pi ghé thim diém ban ngoai tuyén
- Mau cam: Diém ban dang dugc NVBH ghé thim
0 Ddi voi cau hinh khong c6 don hang:
- Mau xanh 14 ciy: Diém ban chua dugc ghé thim
- Mau xanh duong : Diém ban di dugc ghé thim
- Mau vang: i ghé thaim diém ban ngoai tuyén
- Mau cam: Piém ban dang duoc NVBH ghé thim
0 DO6i véi cau hinh khong c6 tuyén (tirc 1a khong c6 khach hang ngoai
tuyén) thi khong c6 diém ban hién thi mau vang.
F:
0 Thong tin bén dudi la co MxHon4im yd . (MKHOO01): 47 m nghia la nguoi
NVBH
da ghé tham khach hang c6 ma 1la MKHOO1 va vi tri ghi nhén ghé tham
lGc nay cach khach hang MKHO001 1a 47 m.
0 Céc s6 bén trong 6 tron : Thé hién ké hoach ghé tham theo tuyén.

DMS L trinh

One fang ghé tham:Huy 2243

Cm? ghé tham: 21
Da ghé tham: 7 (trong tuyén)

0({ngoai tuyén)
@@
5. 10:06
@

g >

‘ 2. 09:57

6.;5%7
@

Buu dién Tp.ba Nang

(=
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e Budéc 3: Xem thdng tin khach hang trén 16 trinh bang viéc trén man hinh 19 trinh,
nhén vao diém ctia khach hang chon = ™™™ @& hién thi man hinh Thong tin
khach hang

ba ho 2 Ham NoFamR

=1

KHO4-Khach hang 04 €

Dia chi: 2 Dang Thai Mai,
Thanh Khé, Q. Thanh Khé, Ba
‘.-/2 Nang, Vietnam

Di dong:
- | Théng tin IDal hang

|
f Vluan

1

N

oy prey

e Budc 4: Dat hang trén 10 trinh béng viéc trén man hinh 1§ trinh, nhan vao diém
ban ciia khach hang chon 7 ®*™° d& hién thi man hinh Pon dat hang thyc hién

dat hang

3.3.  Thém méi khach hang
a. Muc dich, y nghia:
e Dung thém mai khach hang

b. Cdac bwoc thwce hién:
e Buéc 1: Tir man hinh chinh = Tuyén ban hang = Thém méi khach hang

DMS Thém mdi khach hang
One Bang ghe tham:nga ‘3 E- n‘
- oo B
g
L
@

Buu dién T a MNang
J:.

Tai liéu Tai liéu huéng dan sir dung Ung dung DMS ONE trén thiét bi Android



Trang

e Buwdc 2: Nhap cac thong tin tén khach hang, dia chi, di dong, ghi cht. Sau do6 nhén
nat Luu. Chuong trinh hién thi man hinh x4c nhan

Ban c6 mudn tao mdi khach hang nay khong?

Tir choi Pongy

e Budc 3: Sau khi luu thém maéi khach hang thanh cong. Khach hang mdéi dugce
thém vao hién thi trang thai “chua giri”. Sau d6, nhan ¥2 khach hang chuyén qua
trang thai “dyu thao”.

3.4. Danh sach hinh dnh

a. Muc dich, y nghia:
e Liét ké danh sach khach hang co hinh anh va s6 lugng hinh anh
b. Cac buoc thuc hién:
e Buéc 1: Tir man hinh chinh - Tuyén ban hang - Danh sach hinh anh

9

DMS Danh sach hinh a
One Bang ghé tham:nga
4

hk124_phk

Tuyé&n: T3 5 .5 - y
W Tim kiém khach hing
15

kh

152 Ham Nahl, Thanh K

Tuyén: T2

$6 hinh anh 43 chup
16

kh 1030 "
Tuyén: T4 Sa hinh dnh: 1

e Buwdéc 2: Trén man hinh danh sach hinh anh, nhén chon vao “Ma KH”, hé
thdng hién thi danh sach hinh anh cuia khach hang d6

OMS Danh sach hinh anh
One

1. Chon album
dé xem anh

DONG CUA DIEM BAN
0 hinh dnh 0 hinh dnh
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e Bude 3: Khi nhan " chuong trinh hién thi giao dién chon loai album. Cac
loai album dugc khai bao trén chirc ning cia Admin. Tién hanh chyp hinh va
luu hinh anh trong album tuong rng.

Chon loai album

Dong clia

piém ban

4. Pon hang
4.1. Danh sach don hang
a. Muc dich, y nghia:
o Chtrc nang cho phép xem danh sach dor} hang trong 2 thang gan nhat
Vai cac trang thai: Cho duyét, thanh cong, tir choi, huy, chua gui

b. Cac buwoc thuce hién
e Budc 1: T man hinh chinh = Pon hang & Danh sach don hang

o Budc 2: Hé théng hién thi man hinh danh sach don hang:

DMS

o Danh sach don hang

* Co 0 don hang can cap nhat

Tim kidém
don dit hang

1 phuhk
S8 don hang: V1482800000088
Mgay diit hang: 06/02/2018  Thanh tién: 158
M tér Chéywir I

29 hk124
56 Jdon hang: V14
Ngay dat hang: 06/02 2% afih tign: 213,000
M th: Chr xir by

Mhan vao
xem chi tét

3 |KH2102439 - hhhh 151
54 dom hang: V1482800000086
Mgay dat hang: 06/02/2018

M t&: Chir xdr by

o Tai day, nguoi dung c6 thé tim kiém don hangtheoma khach hang, tén
hodc dia chi khach hang, trang thai don hang va ngay ghi nhan don hang.

o Dé xem thong tin don hang, ngudi diing nhan vao ma sé don hang (chir
mau xanh bén cot S6 don hang) dé xem thong tin chi tiét don hang.

o Dé xem thong tin khach hang, ngudi diing nhan vio ma sb khach hang
(chir mau xanh bén cot khach hang) dé xem thong tin chi tiét khach hang.
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o Trang thai don hang:
Cho giri: dang & smart phone chua giri 16n dugc hé thong
Cho xur Iy: da giri 16n hé théng dang cho ké toan duyét don
Thanh cong: don hang da dugc duyét thanh cong
4.2. Pon tong ngay
a. Muc dich, y nghia:
e Liét ké nhitng don hang trong ngay
b. Cdc buoc thuc hién 9
e Buwdrc 1: Tr man hinh chinh = Pon hang - Don tong ngay
e Buéc 2: Tim kiém theo nganh hang, m&/tén mat hang nhan, Danh sach mat
hang hién thi vai cac thuoc tinh (ma hang, tén hang, qui cach, sé luong da
dat...)

DMS Don téng ngay Q o A

SP01
Sdn pham 01
Mganh hang: Chéo
Quy cdch: 24
Sdn lurgng 0,20
Tong tien: 100,000 YHD
2 sSP02
Sdn pham 02
Mganh hang: Chao
Quy cdch: 25
S4n luong 1/5
Téng tign: 123,000 VND

SP03

Sdn pham 03
Mganh hang: Chéao
Quy cach: 26

Sdn lugng 0720
Tong tign: 100,000 YHD

n SP04
Sdn pham 04
Mganh hang: Chao

Quy cach: 27

San lrgng 173
Tang tign: 113,000 YHD

4.3. Pon tong liy ké
a. Muc dich, y nghia:
e Liét ké thong tin don hang lily ké dén ngay hién tai
b. Cac buoc thwc hién
e Bude 1: Tir man hinh chinh = Pon hang 2 Pon tong liy ké
e Budc 2: Tim kiém theo nganh hang, m&/tén mat hang nhan, Danh sach mat
hang hién thi vai cac thudc tinh (ma hang, tén hang, qui cach, sé luong da
dit...)
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%"‘r"g Bain tEng liry ke Q| o S
SPO1
San pham 01
Mganh hang: Chao
K& hogch Thyc hign can lgi Tién d§
Doanh s& (x1000VND)
0 100 4]
San lugng téng
s 0s20 oS0
SPD2
San phdam 02
MNganh hang: Chao
K& hoach Thare hign Con lgi Tign dg
Doanh s (x1000VHND)
4] 123 o
San lugng tdng
/0 148 os0
SPO3
San ph&m 03
MNganh hamg: Chao
K& hoach Thure hign can lai Tign dé
Doanh s& (x1000VND)
(4] 100 (1]
Sdn luwgng tong
0/0 0/20 os0

S. Danh muc
5.1. Danh sich sian phim

a. Muc dich, y nghia: 7 ’ q
Cho phép xem danh sach cac san pham va xem chi ti€t thong tin ciia mot san pham
b. Cdac bwoc thuc hién:
Buéc 1: Tir man hinh chinh = Danh myc = Danh sach san pham

DMS N . — —
One Danh séch san pham o) o

1 SPOT

Tén hang: San pham o1

Bon gia(vND): 98,00045,000

Mganh hang: Chao Quy cach: 24

Ton kho dap dmg: A0/7 Bom v tinh: THUMG/Gdi

2 SPO02

Ten hang: San pham 02

Pon gialvMD): 98,000/5,000

Mganh haing: Chéo Tuy cach: 25

Tén kho dédp dmg: 39/8 Brom v tinh: THUMNG/GSi

3 SPO3

Tén héang: Sédn pham 03

Don gig(VND): 98,000/5,000

MNganh hang: Chao Cuy cach: 26

Tan kho dép omg: 3874 Baom vi tinh: THUMNG/Gai

4 sSPo4

Ten hang: San pham 04

Don gia(WhND): 98,000/5,000

Mganh hang: Chéao Quy cach: 27

Tén kho ddp dng: 36/26 Ban v tinh: THUNG/GSi

5  SPO0S

Tén hang: San phdm 05
Bon gialWMD): 98,000/5,000

MNganh hang: Chao
Tan kho ddp ong: 35518

Quy cach: 28
Bom wi tinh: THUMG/Goi
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Trang

Luuy
e Mit hang c6 hang trong kho thi thé hién s6 ton kho
e Mit hang khong c6 hang trong kho thi sé ton kho bang 0
e Céu hinh khong c6 kho s& khong c6 sb lugng t(f)n kho, nhan vién vansale ton
kho s€ 1a kho vansale, nhan vién presale sé€ la ton kho presale
Budc 2: dé xem thong tin chi tiét cia mot san pham, ngudi ding nhin vio mi san
pham (mi san phim nam & c6t Ma SP). Hé thong hién thi thong tin chi tiét ctia mot
san pham
e Tai man hinh danh sich san pham, ngudi ding co thé tra ¢t u san pham dya
theo tiéu chi ma hang, tén hang va sau do nhin nat | "™K€M 4 thyc hién thao
tac tim kiém mat hang.

5.2. Danh siach khuyén mai
a. Muc dich, y nghia:
Liét ké danh sach cac chuong trinh khuyén mai
b. Cac buoc thuc hién:
Buwée 1: Tir man hinh chinh © Danh muc > Danh sach khuyén mai

DMS 5 . ~
One Danh séch khuy&n mai iy,

V03

203
Tir ngay: 20/01,/2018 EMin ngdy: 28/02/2018
Mdi dung: V03 mua sdn pham dat =4 luong ting =dn pham

1

6.  Theo ddi khic phuc
a. Muc dich, y nghia:
e Theo ddi khac phuc cac van dée
e Luu y: Néu cau hinh ko theo ddi khac phuc sé khéng cé chirc ning nay
b. Cac buoc thuc hién:
e Buwéc 1: Tir man hinh chinh = Theo déi khic phuc = Hé thong hién thi danh
sach cac van dé, ngudi dung thao tac nhin vao mot dong dé xem chi tiét van
dé, d6i voi van dé da thyc hién (dong mau xanh) thi ngudi dung chi co thé

-

xem thong tin chi tiét va binh luan van dé, d6i v6i van dé chua

thuc hién (dong mau tring) khi nhan chon s& hién thi man hinh chi tiét ciia van
dé va cho phép ngudi dung c6 thé Binh luan hodc Xo6a o hodc nhan

chon da thyuc hién DAthwohitn)
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DMS =g

One Theo doi khac phuc A

Loai| Tétcd B rreno [ Tates s
Thérm vin di

kh 1515
Loai Phan @nh khach hang
Ngay nhac nhé 06/02/2018

a_J

L s :
N6l Chi tiét van de o

Loai wiin dé: Fhan dnh khdch hang
Mga Mgudi tao: NWOT - NVOT
:gi Mgy tao: 06/02/2018

Mgy nhdc nhd: 06/02/2018

Trang thai: Tao mdi

Khach hdng: Hg 1503, 218 Mguyén Vin Link, Thanh Khé, Q.
Thanh Khe, Ba Nang, Vietnam
Mai dung: Hang khuyén méi giao khdng ding vai thang tin
khuyen mii

z2ZZE

Mhép ndi dung thyre hign

FxZ

e Buwodc 2: NVBH co6 thé thém van dé mdi vao danh sach cac van dé can theo doi va

khéc phuc, béng cach thao tic nhin vio nut e AN g He théng hién thi man

hinh thém mdt van dé moi.

DMS

e
One !

Thém van de

Khaeh hang F'I'::'ukl'mll ang

Logi van d& [ Phan anh khach hang .

Ngaynhdcnhs  07/02/2018

Luru

NGi dung yéu cau

Mhdp ndi dung cadn nhac nha thee hign
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7.

Trang

e Bude 3: NVBH nhap vao ndi dung can thue hién cho khach hang va loai van dé

can, sau d6 nhan nut
e Luuy:
o Céc van dé qua Ngay nhac nhé s€ dugc boi do ca dong.

dé thyc hién ghi nhan lai van dé cho cong viéc.

o Dbi véi van d& do GSNPP tao va giao cho NVBH thi Ma KH s& dugc boi

dé va khong c6 chirc ndng Xoa

Chét kho

a.

Muc dich, y nghia:

° Sap khi hoan thanh v[éc ban hang theo xe, NVBH phai thuc hién Chét kho. Sau
khi chot kho thi khdng thé ban hang nira va KT chi thao tac Nhap kho Vansale thanh

cong khi NVBH di chét kho
Cac buorc thuc hién:

e Buéc 1: Tir man hinh chinh = Chét kho, hé thong hién thi man hinh Chét kho

DMS

o Chot kho

Mgay chdt cudi cong: 30/01/2018 14:31:13 Cht

1 SPOT

Tén hang: Sén pham 01
Bon gid(VND): 98,000,500
Mgénh hang: Chéo

Tan kho dédp ong: 051

Nhin vao day dé thire
hién chit kho

Ban vi tinh: THUNG, Goi
2 SPD2

Tén hang: San pham 02
Bon gia(VND): 98,000/5,000
Mganh hing: Chéo

Tén kho ddp Ung: 0/20

Quy cach: 25
Bram wi tinh: THONG/Gi

3  SP03

Tén hang: San phim 03
Bon gia(VND): 98,000/5,000
Mgénh hang: Chéo

Tan kho ddp ing: 174

Quy cach: 26
Bran vj tinh: THUNG/Goi

4 SP04

Tén hang: Sén pham 04
Bon gia(VND): 98,000/5,000
Mganh hang: Chao

Tén kho ddp Ung: 1/13

CQuy cach: 27
Bram wi tinh: THUONG/Goi

5  SPO05

Tén hang: San pham 05
Dem aia(VND): 98,000/5,000
Mganh hang: Chéo

Ton kho ddp dng: 1,22

Quy cach: 28
Bon vj tinh: THUNG/ GG

e Buéc 2: Dé chét kho vansale, ngudi diung nhan vao nat

Chot

-~

(nam &

bén goc phai). Hé thong hién thi hop thoai xac nhan viéc chdt kho, nhan dong

y dé thuc hién hoac bd qua vi¢c chot kho bang vi¢e nhan tir choi.
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Trang

e Luwu y: Kiém tra s liéu truéc khi chdt kho vi sau khi chét s& khong ban hang
duoc nira va nit Chét kho s& mat di.

Ban ¢6 mudn thue hién chot kho?

8. Tro giap

a. Muc dich, y nghia: N

Cho phép guri dit liéu, tai hudng dan stir dung hodc xem tra 161 cac cau hoi thuong gap
b. Cdc bwoc thuc hién:

e Buwdrc 1: Tir man hinh chinh 2 Tro gitp

e Buwéc 2: Nhan nit Tai vé dé tai huong dan sir dung

On , Tro gitip o A

Hé trgr
G dif ligu: cln
Huréng dén
Hudng dén sir dung: TAI VE

Ciiu hoi thudmg gip

Trong trurding hgp thigt bj khéng dinh vi duwgc thi phai xir ly nhw
‘nan?

Truiging hop dén diém ban nhung khong hién cira sa ghé tham thi
“nén lam nhu nao?

3.Lam the ndo d& cham chinh xdc v tri cha khach hang?
4. Toi oo the yéu ciu DMS.ONE hd tro khi nao?

5.Tal mudn Iy lal mét khiu diing nhip tai khodn cla DMS.OME?

Tai o6 thé niing cdp phigén bédn mai nhit trén Tablet/Smartphone
“cha DMS.0OME bang cach nao?

Tai khodn cia ti khong thé dang nhap dugc trén Tablet/
“Smartphone?

Tai wira tao don hang trén tablet/smartphone nhung ké todn van
“chua nhdin duge thidng tin den hang?

9 Tl phal s by nhu thié nao khi sir dung tablet/smartphone, thinh
“thodéng bj trec méy, khing thé téc duge?

10.Lam thé nao d& chup anh man hinh dang hién thi?
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