Trang

VN

wVIETTEL

g 4

Hay ndi theo cach clia ban

CONG TY VIEN THONG VIETTEL

UNG DUNG QUAN LY BAN HANG TREN MAY TINH
BANG
CHUC NANG GIAM SAT NHA PHAN PHOI

TAI LIEU

HUGONG DAN SU DUNG

M4 hiéu dw an: GPDN_VA_160501_DMS.Lite
M4 hiéu tai liéu: HDSD_GPDN_VA_160501_DMS.Lite_Mobile

Pa Ning, thang 1 nim 2018

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



*A — Tao méi, M — Stra doi, D — Xda bo

BANG GHI NHAN THAY POI

Trang

Ngay thay doi Vi tri thay A* Nguén Phién M6 ta Phién
déi M, D géc bancii thayddi ban méi
06/06/2014 Toan bo A N/A N/A Taoméi V1.0
17/01/2018 Toan bo M V1.0 Stra d6i V2.0

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

TRANG KY
Nguoi lap: Tran Thi Huyén Trang Ngay 17/01/2018
Nhan vién kiém tht
Nguoi xem xét: Ngay
Nguoi phé duyét: Ngay

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

MUC LUC
L. GHOT THIEU oottt s e s ee e s e s es e s es e 6
1. Muyc dich va ¥ nghia ctia tai HEU........coiviiiiiiieiec s 6
P2 o 01 IV - I =1 R 6
3. CAC thUAL NI VA LI VIEE TAL.......evceeeceeseeeeee ettt st sn st 6
y O o U {1 To -V 1110 FUTO oo oo 6
[I. TONG QUAN VE SAN PHAM .....ccoooivoitieeoeeeeceeeeee oo 7
1. TONG QUAN V& SAN PRAM .....ovireveceseteeee et eses sttt sttt ne s ten e 7
2. Dau mdi hd tro, hurdNg daN ST AUNG......c.oveeieeeeeeeeeeeee e, 7
I GIO! THIEU CAC CHUC NANG ..o 8
Y (oYe (V1 I 5 1 o 1 Y2 PSR 8
2. MOdUIE ThONG K& CRUNG.........veeveeeeeee ettt 8
3. Module GIAM SAL 10 TrINN......eeiiiiii e e e e s sab e e s sbae e 8
4. Module KNACh NANG ...c.veiviiicicit et 8
TR \Y, (oL [V (=0 - U 1 1TSS 8
6. Module Theo dBi KNAC PRUC ........coveeveeveveeeeeceeese ettt 9
IV. HUONG DAN SU DUNG THIET BI ooooeooeeeeeeeeeeeeeeeeseeeeeeeeeeseseeesseeseseeeeseeesseessseessseeasseeeees 10
1.1.  Hudng dan truy cap nhanh tng dung va thiét 1ap nhanh hé thong ...........ceeeevevevennnee, 10
1.2. HudNg dAN QUAN IY TAC VU c..cecvvieeeceees ettt 12
1.3. Hudng dan Knoi dONg 1ai tht Di......c...ovevieceeeeeeeeeeeeeeeee et 12
1.4. Hudng dan kiém tra thiét bi c6 két ndi mang hay KNONG..........c..cccvvvevvevieesreeersiineniens 13
1.5.  Hudng dan kiém tra dung Iuong dit U Mang .........c.ceveveeeeeeeeseesseesesees s 13
V. CHUGC NANG CHUNG .....ioovvviiioinneeseesiisssssssessssssssss s ssssssssssss s 14
1. Chirc naAng PAng NNAP ....oociiiiii s 14
2. Chirc nang CaAP NNAL AT HEU .....ccvvveie e 15
3. Chuc nang Thodt Khol UNG QUNG ...cveiiiiiiiiiieeee e 15
4. Chirc nAng DOT MALKNAU........ovcveveeeieeieceee ettt en s 16
5. Chuc nang Xem menu ChUC NANG .....cc.eviviiiiiiiiiieiie e 17
V1. GIAM SAT NHA PHAN PHOI ... 18
Lo NN Vi oot s e st e et ee et e e e et et ee et 18
2. TNONG KB CHUNG w...cooveeeeeeeeee ettt 18

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



2.1 BAO CAO TN G .vvuvvviroiiriieisisieeiesis ettt 18
2.2, BA0 CAO KP1 ..ottt nr e re e 18
2.3. Khach hang chua PSDS trong thang...........cccocvviiiiiiie e 19
3. GIAM SAL 10 TIINN oottt e s sbe e erre e aaeas 19
3.1 Gidmsat [0 trinh DANNANG ......ooviiiiii e 19
3.2, XeM VI NNAN VIBN...eeiiieiii ettt e e et e e s s s s ebee e s sabe e s saba e e s enreas 21
3.3, ChAM CONG NNAN VIBN.......eeieeieeeeeeeeeeee ettt st 23
O Qa1 (N 0T U o USSP 24
4.1. Danh SACh KNACh NANQ.......ccooiiiiiicc e 24
4.2, ThEM MGT KNACN NANG......ccviiiiiiice e sne e 27
4.3. Danh SACh NINN ANN ... 27
TR B T U o I 41 o 28
5.1, Danh SACH SAN PRAM.......oeeieeeceeee ettt 28
5.2, Danh SACh KNUYEN MAT .....vvieieiceeeeeeee ettt 29
B.  THEO ABT KNAC PRUC ...ttt 30
B.1.  TheO dBi KNAC PIUIC .......veiveeeieeeeeeeer ettt ettt 30
8.2, CANAWC BN 1.ttt ettt ettt ettt ettt e et et ettt e e et et e 31
R (o A (1] TSSOSO PRTN 31

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

I. GIOI THIEU
1. Muc dich va y nghia cua tai li€u

- Tai liéu nay nham muc dich huéng dan ngudi dung Giam sat ban hang chi tiét ting
bude str dung cac chirc ning hé thong quan 1y ban hang.
2. Pham vi tai li€u
- Tai liéu nay ap dung cho hé théng Quan Iy ban hang web sir dung goi dich vu Nang
cao voi cac chirc nang sau day:
binh vi
Théng ké chung
Giam sat 16 trinh
Khéch hang
Danh muc
Theo di khic phuc
Tro gilp
- Tai li¢u nay phuyc vu cac doi tuong sau:
e Giam sat ban hang

3. Cac thuit ngir va tir viét tat

Admin Admin HO
GSBH Giam sat ban hang
NVBH Nhan vién ban hang
KTCT Ké toan cong ty
KTNPP Ké toan nha phan phoi

4. CAu tric Tai liéu
Tai liéu nay gdm 3 phan va dugc bd tri nhu sau:
- Phan 1: Gidi thiéu ve tai liéu.
- Phan 2: Tong quan vé san pham
- Phan 3: Gigi thiéu cac chirc ning trén web ctia hé théng Quan ly ban hang
- Phéan 4: Huéng dan st dung chi tiét cac chirc ning trén smart phone cua hé théng
Quan ly ban hang.
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I1. TONG QUAN VE SAN PHAM
1. Tong quan vé sin phim

Hé théng nay gilp Cong ty co thé:

e Giam st 1 trinh: Dinh vi vi tri nhan vién moi ldc. Giam sat 16 trinh ban hang
cua nhan vién

e Quan ly ban hang: Quan ly nhan vién ban hang chat chg, quan ly va cham soc
khach hang hiéu qua, quan ly san pham khong gii han

e Bio c4o diéu hanh: Cung cip cac mau bao céo vé giam séat phuc vu cho viéc
theo ddi va danh gia nang luc va nd luc lam viéc thuc té ctia nhan vién

e Bam sat thi truong: Cap nhat thong tin tic thoi, Nhan phan anh tir khdch hang
mot cach nhanh chéng

2. Piu mdi hd trg, hwong din sir dung
Trong qué trinh thuc hién, cac van dé vé thao tac lién quan dén san pham/ing dung,
ngudi dung lién hé dén dau mdi sau:
e Trung tam CSKH — Viettel
e Diénthoai: 18008000 (nhanh 1)
e Email: vit_cskhdn@viettel.com.vn

Tuy nhién, trong mot vai truong hop, DMS.LITE ¢6 thé tir choi hé trg véi céc 15 lién quan
thiét bi cta khach hang nhu khong thé két noi Internet, may in khdng thé in hoac bi léch...
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GIOI THIEU CAC CHUC NANG

1. Module Dinh vi
STT Chirc nang Mo ta
1 Binhvi Dinh vi lai vi tri hién tai cua nguoi dung
2. Module Théng ké chung
STT Chirc nang Mo ta
ik e Cho phép ngudi ding xem théng ké céc sé liéu ban hang
1 [Baocao tien a9 trong ngay va lily ké dén ngay hién tai cia NVBH.
L Cho phép ngudi ding xem théng ké céc chi tiéu KPI phan
2 [Bao cao KPI giao cho NVBH theo ngay va liiy ké dén ngay hién tai.
3 Khach hang chwa Liét ké doanh s6 cac khach hang chua phat sinh doanh s6
PSDS trong thang
3. Module Giam sat 19 trinh
STT Chirc nang Mo ta
Liét ké danh sach nhén vién va 19 trinh ban hang cua nhan
1 |Giam sat vién, kiém tra va thong ké qua trinh ban hang cua nhén
Vvién trong ngay
2 [Xemvj tri nhan vién |Hién thi vi tri toan b NVBH trén ban d6
PO ~ .. [Hiénthi danh sach chim cong NVBH theo vi tri va thoi
3 |Cham cong nhan vién gian
4. Module Khéch hang
STT Chirc nang Mo ta
, , . |Liét ké danh sach khach hang va theo ddi lich sir cap nhat
1 |Danh sach khach hang vi tri ctia khach hang
2 [Thém méi khach hang [Cho phép thém khach hang vao tuyén
3 Danh sach hinh anh Ié_rl]ﬁt ké danh sach khach hang co hinh anh va so lugng hinh
5. Module Danh muc
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STT Chirc nang Mo ta

Cho phép xem danh sach cac san pham va xem chi tict
thong tin cua mot san pham

1 |Danh sach san pham

Danh sach chuwong
trinh kKhuyen mai

6.  Module Theo déi khic phuc

STT Chirc nang Mo ta

Cho phép theo dbi cac nhic nho da tao cho cac NVBH
trén moi khach hang va danh gia moi nhac nhé NVBH da
thuc hién. Tuy theo cau hinh ma chirc nang nay c6 hién

Liét ké danh sach cac chuong trinh khuyén méi

1 [Theo d&i khic phuc

thi hay khong.
2 |Can thuc hién Panh gia va thyc hién van dé
7. Module Trg giap
STT Chirc nang Mo ta
Cho phép gtri dit liéu, tai hudng dan sir dung hodc xem tra
1 [Trogilap 101 cac cau héi thuong gap
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1.1.

Trang

Huwéng din truy cip nhanh rng dung va thiét 1ap nhanh hé thong

Chon truy cdp nhanh cdc chivc ndng thiét Igp cho mdy bang cdch nhan chon vao phan
hién thi thoi gian 6 man hinh chinh. Cac chuc nang dwoc giai thich nhu sau:

~ Biéu tugng két ndi wifi: Str dung dé

“ kétndi mang khong day, néu khong
bit duoc song 3G cua nha mang thi co
thé sir dung két ndi wifi dé két néi mang
va st dung ing dung.

Biéu tuong dinh vi (GPS): GPS
1) dung dé xac dinh vi tri hién tai

~ cua nguoi dang sir dung may.
GPS phai ludén dugc bat dé xac
dinh dugc vi tri mdi cho phép
ghé thdm va dat hang v61 khach
hang trong tuyén.

Biéu tuong “Tiét kiém pin”: Trong
qué trinh st dung, néu pin ¢ muc
thap, khoang 30% thi ngudi ding
nén bat chirc ning nay dé tdi vu
viéc su dung PIN.
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Biéu tuong “Dit liéu mang”: La chirc ning
quan trong, ludn phai bat dé hé thong luon
két ndi 3G. Phuc vu cho viéc két ndi mang
thudng xuyén dé ddy dir lidu tir ng dung
DMS_ONE vé& NPP va cip nhat dir liéu
mai.

Chinh d¢ sang man hinh: Nén dé ¢ mic
40% dé tiét kiem PIN, trong trudong hop
lam viéc dudi anh ndng mat troi thi co
thé chinh cao hon dé thiy dugc man
hinh.

(® Khung hién thi dung lugng PIN hién tai.

- Chtic ning nhanh dé vao man hinh “Cai dat”:

@

Tai man hinh nay cho phép thiét lap cac

thong sé6 cho may nhu t6i vu str dung dinh vi
(LBS)
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Chu y: Cdc biéu twong hién thi mau xanh la dang kich hoat, mau trang la dang tdt.

9 © @ 2

®

) ¢lad 15:00 7 .l &

* Géc dwdi man hinh chinh ciia May tinh bang cé cdc chire ndng truy cdp nhanh gom:

Chtc ning “Quay lai”: Dung dé
quay lai cdc man hinh trudc hoac

@ tho?tt khéi ing dung. I\{éu c”Ii qua
nhiéu man hinh thi cé thé nhan lién
tuc dé thoat ra khoi man hinh va
thoat khoi irng dung.

19) Biéu twong “Home”: Dung dé di
= nhanh vé man hinh chinh.

Chuc nang “Tac vu dang chay”:
10) M¢ danh sach liét ké cac trng dung
vira m¢ hoac dang chay.

e

Chtc nang “Chuyp man hinh”: Dung
dé chup lai man hinh hién tai dang
thiy trén May tinh bang.

Churc nang “Truy cap ng dung nhanh™:
Dung dé mé cac tng dung nhu “Quan ly
tac vu”, “May tinh”

Hién thi thoi gian, Trang thai két
néi mang hoic cic thong bao.
Khi nhan chon s& mé truy cép
nhanh, cho phép truy cdp nhanh
cac cai dat nhu bat tit Wifi, Dix
liéu mang...
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1.2. Huwéng din quén ly tac vu

Buéc 1: Nhan chon tai phan huéng dan sé
12 & trén, hé théng hién thi cac ung dung
nhanh dé truy cép.

Buwée 2: Chon trng dung “QL Tac vu”
(quan 1y tac vu), hé thdng s& hién thi man
hinh 'ng dung nhu hinh bén canh

Buwéc 3: Chon dong tit ca

Buéc 4: Chuyén sang chuc ning
“Quan Iy RAM”, chon “Xoa by nho”

Néu dang bdt g dung DMS ONE thi
nén thoat khoi wng dung trudc khi thuc
hién xoa tac vu.

Chikc ndng nay hé tro toi wu bg nhé dé
chay ung dung DMS ONE nhanh hon,
han ché sir dung chirc ning nay. Chi sir
dung khi nao

may chay cham.

1.3.  Hwéng din khéi dong lai thiét bi

Nhén va gitt nit “Ngudn” khoang 2
L B bl gidy (nit ngudn 14 nat ndm & ngoai
Ché db Yén lang cung goc trén than may). Sau khi
Aom ok dong bl nhin giit 2 gidy, hé théng s& hién thi
J SRS S Nng oSS khung chtrc nang nhu bén dudi, sau
T d6 chon “Khoi dong lai” dé khoi
& 46 Méy bay 14 dong thiét bi:

Tat nguon

Trong qud trinh sit dung, néu mdy
thwong bi treo hoac két noi mang chdp
chon thi nén khoi dong lai. (Han ché sir
dung chirc nang nay)

Khdi dong lai
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1.4. Huwoéng din kiém tra thiét bi c6 két ndi mang hay khong

H
Kiém tra biéu tuong l O gbc phai phia dudi c6 dang nhay sang ko:

Trang

O day sé& hién thi m6 ta két ndi mang gom:

- Két nbi mang khong day (wifi)

- Két ndi mang 3G: Céc biéu tugng thé hién c6 két ndi dir liéu mang Vién Thong

gbm biéu tuong: 4G, H, H+, 3G, 3G+, 3.5G, E

C6 thé mé 1 trang web bat ky dé kiém tra xem c6 xem dugc thong tin trén trang web hay

khéng.
Néu van truy cap dugc web thi dir liéu mang dang c6 két ndi.

Trudng hop khong két ndi duoc thi ngudi dung ¢ thé chon bat tit dit liéu mang dé khoi

dong lai viéc két ndi (tham khao hudéng dan & muc s6 1)

1.5. Huwdéng din kiém tra dung lwong dir liéu mang

Buéc 1: Nhan vao biéu tugng w & man hinh trang chu cua thiét bi

Budc 2: Nhap : *101#, nhan vao biéu tugng goi dé kiém tra tai khoan tién thiét bi. Nhap

*102#, nhan vao biéu tuong goi dé kiém tra tai khoan dung luong cua thiét bi.

A8 Banphim  Nhatky = Yeéuthich  Danhba =,

Nhén vao cac phim s6 a8 *1014# ‘ ’ 2+

nhap thong tin

Nhan vao day dé . A
x6a thong tin ¢ \
s Cuoc gon
Khong tppmaldace 9 WXYZ

Nhan vao Goi dé thwc hién Tin nhan

xw ly —
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V. CHU'C NANG CHUNG
1. Chirc nang Dang nhap
a. Muc dich, y nghia:
Login hé thong vai tai khoan giam sat nha phan phdi (do admin h¢ thong cung cap
tai khodn). Chon nhom giadm sat néu gidm sat phu trach nhiéu nhom.
b. Cac buorc thuc hién
Buwéc 1: Nhap tén ding nhap, mat khau

e  DMS.ONE Phién ban 1.4.0.DEV cap nhat lic 07/02/2018 14:29

Hotline CSKH: 18008000 nhanh 1(mién phi)
-

&

Tai khoan
& hin_staff01

Mat khau

Pang nhap

inht B \Viattal

Néu dang nhap sai qua 5 lan,

hé théng s& tw dong khéa tai

khoan. Vui long goi vé hotline
dé dwoc hd tro

Bwéc 2: Nhan nat Dang nhap

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

Chirc ning Cap nhat dir liéu

a. Muc dich, y nghia:
HO tro nguoi dung kiém tra, lay dit liéu m&i nhat va thudng xuyén tir NPP hoic
Cong ty hodc day tur liéu tir may tinh bang vé h¢ thong.

b. Cac buoc thuce hién

. £ \ .2 % Capnhat ., \ <
Bwéc 1: Nhan vao biéu tugng tai cac man hinh

DMS

one Danh sach khach hang  capnhat | A
Tuyén | Thirtu E Khéch hang Tim kiém
STT Ma KH Tén khach hang g::lirht.’::n Dia chi e E cip abit it ach

1 CUSTOMEROT  CUSTOMERO1 g?eizguang- Thanh Khé, Ba Nang, Eén. \pztc?’l;hat 10

2 CUSTOMERO3  CUSTOMERO3 Lﬁg:hﬁ:ﬁa%;ﬁ;eﬁgn:mh' Thanh 15 14,76

3 CUSTOMERO5  CUSTOMERO5S Eigﬂ#’iﬂ;g L;f;:{;i?;:;f’ 12,74, 76

4 CUSTOMERO7 | CUSTOMERO7 r}f]ﬂ%ﬁffﬁéﬂna LFLFQJ{QT}L?Z:;;(;@' 12,74, 76

5 CUSTOMER09  CUSTOMER09 i&i’;ﬁ&gié‘; E;\']a?;a'lfl‘e*f:,‘zﬂ Q1271476

6 hhh T4

7 kh 1411 T4

Chirc nang Thoat khoi irng dung

a. Muc dich, y nghia:
Thyc hién thoat ra khéi irng dung
b. Cac buoc thuc hién
Buéc 1: Tai cdc man hinh chinh ctia tng dung DMS_ONE, nhan vao biéu tugng

& goc trai bén dudi ctia thiét bi dé thuc hién thoat ra khoi ung dung.

- Chay
e Néu dang & cic man hinh chirc ning con thi ban phai nhan nhiéu lan phim nay.
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e Trong qua t}rinh ban hang ban khéng nén thoat & ng dung, chi cin tit man hinh
khi di chuyén tr Khach hang nay dén Khach hang khac.

Chirc ning P6i mit khau

a. Muc dich, y nghia:
Cho phép ngudi ding thao tac thay d6i mat khau
b. Cac buoc thuce hién

e Buéc 1: Tir man hinh chinh cua nguoi dung, nhan vao logo chuong trinh E
e Buwdc 2: Nhan vao biéu tugng Tén nguoi dung

Doj:'.:': DPoi mat khau o capnhat | A

Nhin dé dbi
mit khau

Giam sat g trinh

Khéach hang
Danh muc
Theo doi khac phuc

Trg gitp

Buwéc 3: Dién vao cac truong mat khau cii, mat khau méi va xac nhan mat khau

mai
DMS | B6i mat khau o capnhat | A
Ma nhéan vién: GS01 Tén nhan vién: GS01 Chirc vu: GIAM_SAT
Doi mat khau
Mt khdu cii | | Mt khdu msi | Xéc nhan mat khu méi | | o Lw

Buéc 4; Nhannat Luu . "™ dé hé théng cap nhat lai mat khau cho nguoi
dung dang thao tac.
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5. Chirc nang Xem menu chirc nang

a. Muc dich, y nghia:
Cho phép nguoi dung xem danh sach chirc nang cta chuwong trinh
b. Cac buoc thuce hién
Buwéc 1: Tai goc trén bén trai, c6 thé nhan chon vao biéu tuong E dé
dong hoac mo rdng danh sach chirc nang cua trng dung

ons | PGi mat khau 5 Cap nhat

Binh vi lai

Théng ké chung
Giam sat 10 trinh
Khach hang

Danh muc

Theo doi khac phuc

Trg gidp
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VI.GIAM SAT NHA PHAN PHOI
1. DPinh vi

a. Muc dich, y nghia:
Cho phép dinh vi lai vi tri hién tai cua nguoi dung
b. Cac budc thuc hién
Bwéc 1: Tt man hinh chinh = chonMenu DPinh vi lai
2. Thong ké chung

2.1. Bio cio tién d
a. Muc dich, y nghia:
Cho phép ngudi dung xem thdng ké cac s liéu ban hang trong ngay va liy ké dén
ngay hién tai cuia NVBH
b. Cac buwoc thwce hién
Buwéc 1: Tir man hinh chinh = chonMenu Thong ké chung - chonBaéo céo tién do

DMS - PR -
one | Bao cdo tien do

T capnhat | A\

S6 ngay ban hang theo ké hoach: 28 S6 ngay ban hang da qua:7

Tién do: 25%
Ngay 07/02/2018 _ Ly ké dén 07/02/2018
San lugng Doanh sé (x1(
: than vién
Nhén dé xem | Thuc hién con lai Tién dd Ké hoach Thuc hién
bdo cdo ngay bdo cdo luy ke
hién tai dén ngay hién 2 0 0 o
tai
NV02
TO2 NVO?2 0 0 0 0 0
Téng edng 0 2 0 0 10
2.2 Béo céo KPI

a. Muc dich, y nghia:

Cho phép ngudi diung xem thdng ké céac chi tiéu KPI phin giao cho NVBH theo ngay
va Iy ké dén ngay hién tai.
b. Cac buwoc thwe hién

Buéc 1: Tir man hinh chinh - Menu Thong ké chung - Béo cao KPI

DM | Bdo cao KPI < capnhat A
S8 ngay ban hang theo ké hoach: 28 Sé ngay ban hang da qua:7

Tién do: 25%
® Ngay 07/02/2018 Liy k& dén 07/02/2018
DON HANG THANH CONG/ NGAY SKU/ BON HANG BINH QUAN DOANF
Ma tuyén Nhan vién
Ké hoach Thue hién Ké hoach Thuc hién Ké hoach
NVO1
TO1 NVO1 0 1 0.0 1.0 0
NV02
To2 NVO2 0 0 0.0 0.0 0
Téng céng 0 1 0.0 1.0 0

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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2.3. Khach hang chua PSDS trong thing
a. Muc dich, y nghia:
Liét ké doanh s6 cac khach hang chua phat sinh doanh s6 trong thang
b. Cac buoc thuce hién
Buwée 1: Tir man hinh chinh = Menu Théng ké chung < Khach hang chwra PSDS
trong thang

DMS

one  Khach hang chua PSDS trong thang < capnhat | A

Tuyén | Tatca H

. B6 loc theo tuyén néu Thir hai
STT Khach hang bia chi cbein hinh tnven éng trudc
- Thur ba
CUSTOMERD1 68 D6 Quang, Thanh
1 CUSTOMERO1 Khé, Da Nang, Vietnam 12 14 T6 0 Thit tu
CUSTOMERD2 Thi nam
2 CUSTOMERO2 T3, 75 T7 0/6 0
Thu sau

CUSTOMERO3 160-164 Nguyen Van

3 CUSTOMERO3 ngh, Th_anh Khé, ba T2, 74,76 0/p 0 Thu bay
Nang, Vietnam

Chiinhat
CUSTOME -
4 T3,T5,T7 0/6 0
CUSTOMEEN Tatca Ll

CUSTOMERDS

5 CUSTOMERD Mau den thé hign khach hang chira phat 12,74, T6 0/ 0
sinh doanh thu trong thang.

CUSTOM Néu mau dé thi thé hién KH nguy co még

6 CUSTOM phén phii sau N thang khéng c6 doanh s6 13,1577 0/6 0
(N tiry vao moi cty quy dinh)
Linh,

7 et AR Khe, Q. Thanh  T2,T4,T6 0/6 0

e (6 thé loc danh sach theo nhan vién va tuyén,

e Khach hang hién thi mau d6 1a khach hang c6 nguy co mét phan phdi (khong
liy hang trong N thang — cty tu quy dinh).

3. Giam sat 1§ trinh
3.1. Giam sat 1§ trinh ban hang
a. Muc dich, y nghia:
Li@t ké danh sach nhan vién va 16 trinh ban hang ctia nhan vién, kiém tra va
thong ké qua trinh ban hang ctia nhan vién trong ngay

b. Cac buwoc thwc hién
Buwéc 1: Ttir man hinh chinh = Gidm sat 10 trinh - Giam sat

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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DMS | ez s m2e 1A 40t e .
one Giam sat g trinh ban hang T capnhat | A
Piém ban Théi gian ghé tham
Ma NV Nhan vién
Sé diemban Trong tuyén = Ngoai tuyén < 2 phat 2-30 phat > 30 phat
NVO1 NVO1 6/18 6 0 2 1 ;;.
Nhén g2 xem 16 trinh -
NV02 NV02 3/5 3 0 di tuyén ciia nhan vién g, |

e Tai man hinh giam st 1§ trinh ban hang, khi NVBH gh¢ thiam sai tuyén thi &
cOt ngoai tuyén s& hién thi s6 KH ghé tham sai tuyén (dong chit mau
xanh), GSNPP mu6n xem DSKH sai tuyén nhin vao s6 liéu trong cot sai tuyén
dé xem thong tin chi tiét.

Do':‘: Giam sat 16 trinh ban hang C capnhat | A
Diém ban Thoi gian ghé tham
Ma NV Nhan vién
Sé diemban Trong tuyén Ngoai tuyén < 2 phat 2-30 phat > 30 phat
NVO1 NVO1 6/18 6 0 2 3 1 ar
NV02 Ny o ) ) ol o |
| Danh sach khach hang c6 thai gian ghé tham > 30 phat ‘ =
: S : > Bat Két Doanh s p—
Khach hang Dia chi dau | thic | (x1000VND) Ghi chu
KHOS - s
Khach hang 15;'5 17118 0

05

e Tai man hinh gidm sét 1§ trinh ban hang, khi NVBH ghé tham khach hang trén
30 phut thi & c6t ghé thim >30 phit s& hién thi s KH ghé tham trén 30 phut
(dong chir mau xanh), GSNPP muén xem DSKH ghé thim trén 30 phat nhan
vao s6 lidu trong cot sai tuyén dé xem thong tin chi tiét.

e Bude 2: Ngudi dung nhéan vao - !: dé xem 10 trinh ghé tham KH ciia NVBH
tuong trng trong ngay.

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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| Lo trinh ban hang ngay 07/02/2018 ctia NV: NVO1-NVO1  capnhat | A\

Chua ghé tham: 12

Da ghé tham: 6(trong tuyén) 0(ngoai tuyén) \ ’ 1-
= z 6" \}

Google

Luu y:
e Mau cta cc diém ban trong man hinh gidm sat 16 trinh ban hang cia NVBH
tren ban d6 duoc giai thich nhu sau:

Maiu xanh 1a cay: Diém ban chua dugc ghé tham
Maiu d6: Diém ban da dugc ghé tham nhung khong phat sinh doanh s6
Mau xanh duong : diém ban da duoc ghe tham va c6 phat sinh doanh 56
Maiu vang: Da ghé thim diém ban ngoai tuyén
Maiu cam: Diém ban dang dugc NVBH ghé thim

e Thong tin bén dudi la co : vd : (013): 322m nghia la ngudi NVBH da ghé
tham khach hang c6 ma Ia 013 va vi tri ghi nhan ghé tham lac nay cach khach
hang 013 la 322m.

e Céc sb bén trong 6 tron: Thé hién ké hoach ghé tham theo tuyén.

3.2.  Xem vi tri nhan vién
a. Muc dich, y nghia:
e Hién thi vi tri toan bd NVBH trén ban d6
b. Rang bugc: L
e Nhan vién ban hang phai bat phan mém trén may tinh bang
c. Cac buoc thuc hién:
e Buwdc 1: Tr man hinh chinh = Giam sat 1§ trinh = Xem vi tri nhan vién

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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DMS

one  Vitri nhan vién

Danh sach nhan vién <

NVO1
16:51 B 41%
NVO02
17:15 E» 100%

©

Buu g Tp.Da Nang

Trung tam Khai thac va ACéng ty TNHH pien
Van chuyén - Buu dién.. may AQUA Viét Nam...

Google

Luu y:

e Hinh tron mau xanh: 1a vi tri caia GSNPP

e Hinh giot nudc: 1a vi tri thyuc té cua cac NVBH

e Cac NVBH khong xéac dinh dugc vi tri thi khong hién thi 1én ban d6 va khi
nhan vao danh sach nhan vién sé& hién thi dong thong bao dudi tén NV 1a
“Khong xac dinh duogc vi tri”

e Buwéc 2: Tai man hinh hién thi vi tri cia NVBH va GSNPP, nguoi dung nhin
vao thé hién vi tri cia NVBH dé xem thong tin chi tiét cia NVBH twong ting
khi nhén.

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



DMS

One | Vitri nhan vién

™
L
pMguysn Van L L

Trang

Cap nhat

A

NWVD2
NV02 - NV02

Dién thoai:

o

Cap nhat lac: 17:15 % 100%  Wifi - Rat manh

'ir_u Xem 16 trinh

o x T sTrvorryg

Trung tam Khai thac va
Van chuyén - Buru dién...

duoc chon.

DMS

One

ke 20 =
D3 ghé tham: 3(trong tuyén) 0(ngoai tuyén)
® 138 Phan ' hanh

¥ 144 Phan Thanh

wigt 152 Phan Thant

5n Nght
Kiet 10 Pham Vet >

U] veA

Google

3.3. Cham cdng nhan vién
a. Muc dich, y nghia:

Hién thi danh sach chdm cong NVBH theo vi tri va thoi gian

c. Cdac buoc thuc hién:

Cong ty TNHH Bién
may AQUA Viét Nam...

Lo trinh ban hang ngay 07/02/2018 cua NV: NVO2-NV02
‘a‘\wn.sr\ <
Chud'ghé t

weH

ggL et

©ang 1hai Mai

P

)
2. P&u dién D6 Quang

1.78 m

a2

au

7 o
o — 5 ILA Da Nang
= ©
1. 08:31

W
—
1 J

ron That Tt

w

W@
b
3

b. Rang budc: NVBH phai dang nhdp vao ing dung

Buwéc 1: Tir man hinh chinh = Giam sat 16 trinh & Cham cong

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet

e Luc ndy, néu ngudi dung nhin vao xem 10 trinh trong hop thoai thé hién thong
tin cia NVBH. Hé thong hién thi 16 trinh ban hang trong ngay cua NVBH khi



OMS | cham cong ngay 07/02/2018 5 capnhat | A

Ma NV Tén NV 07:00 - 08:30 Nhién vio day dé xem

vi tri nhin vién

GS01 GSD1
NVO1 NVO1 09:07 - (196.0 m) %
NV02 NV02 08:32 - (210.0 m) %

e Khi NVBH bt may va dang nhap vao & ng dung DMS_ONE, hé thdng s& ghi
nhan lai thoi gian bat may c6 ding nhip phan mém va khoang cach cia NVBH
s0 vGi NPP dé tinh toan va chim cong cho NVBH.

e Tai man hinh theo ddi chAm cong cho NVBH duoc chidm cong theo dinh dang

nhu sau:

- Thoi gian hé thong ghi nhan NVBH c6 dang nhap vao r ng dung — Khoang
cach so voi NPP

Cac NVBH t6 do 1a cac NVBH vi pham:

- NVBH khong dang nhap vao rng dung

- NVBH c6 dang nhap vao ing dung nhung vi tri qua 300m

- NVBH c6 dang nhap vao trng dung, c6 vi tri <300m nhung qua thoi gian
cham cong

Vi du nhu hinh trén:

- NVBH DH dén NPP bat phan mém lac 9h38 va cach NPP 21m

- NVBH Nguyén Bao dén NPP bat phan mém lic 9h47 va cach NPP 22m

.

° Ngoéi ra ,giém sat c6 thé nhéq chon vao © * dé xem vj tri ctia nhan vién trén ban
do ( hé thong s€ tur dong chuyén qua chirc nang “Xem vi tri”)
4. Khach hang
4.1. Danh séach khach hang
a. Muc dich, y nghia:
Liét ké danh sach khach hang va theo ddi lich sir cap nhat vi tri ctia khach hang

b. Cac budc thuc hién:

Buwoce 1: Tir man hinh chinh - Khach hang - Danh sach khach hang

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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W | Danh sach khach hang O capnhat A
Nhan vién [ Tat ca i Tuyén | Thuatu i Khach hang Tim kiém
ri
Cap nhat vi tri Cho
STT  Nhanvién Khach hang "E';;tp
Ngay cdp nha hang
NVO1 . ) \r"'i_ tri khach .
1| avor KHO1 - Khach hang 01 iy t |V
NVO1 . . L
2 | wvor KHO2 - Khach hang 02 30/01/2018 =2 4
NVO1 . . 152 Ham Nghi, Thanh Khé, Da Nang, Cho phép dit
3 | Nvor KHO3 - Khach hang 03 | % "= 20012018 R e 4
NVO1 it . 2 bang Thai Mai, Thanh Khé, Q. Thanh
4 Vo KHO4 - Khach hang 04 Kheé, Da Nang, Vietnam 29/01/2018 \/
NVO1 N '
5 | NVOl KHO5 - Khéch hang 05 29/01/2018 1 2 V’
NV02 s .
6 |Nvo2 KHO6 - Khéch hang 06 30/01/2018 1 . 4
NV02 s
7 | oo KHO7 - Khéch hang 07 30/01/2018 1 2 4

e Tai man hinh danh sach diém ban, dé tim kiém KH nguoi dung thao tac 2
bude nhu sau
- Budc 1: nhap cac thong tin nhu chon nhén vién ban hang, tuyén, ma KH

hay tén KH. Sau d6 nhan nut Timidén,|
- Buwéc 2: Hé thong hién thi két qua tim kiém véi thong tin duoc dua vao.
- Buwdc 3: Thuc hién cho phép khach hang dugc dat hang tir xa qua dién

Péngy

thoai nhan vao 6 cho phép dit hang tir xa, chon . Khach hang

duoc phép s& c6 dau tich mau xanh 14 % :

Xac nhan cho phép nhan vién dat hang cho Khach

hang qua dién thoai

Turchdi bongy

+ Luéng thao tic xem va xéa vi tri khéich hang

e Tai man hinh danh sach diém ban, dé xem vi tri KH va cap nhat lai vi tri KH
nguoi dung thao tadc qua 2 budc nhu sau:
- Buwéc 1: tr man hinh chinh - Khach hang = Danh sach khach hang

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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, * N e otTa K .2 .
- Buwére 2: nguoi dung nhan vao = ° ¢ phan cdp nhat vi tri. HE thong hién thi
vi tri KH trén ban do

DMS P

One Danh sach khach hang % Cép nhat

152 Ham Nghi, Thanh Khé, Pa Néng,

Khéach hang: - iachi: . i
hach hang: KHO3 - Khach hang 03 Dia chi Vietnam Xoa vi tri
(o) Trung Tam Bao Hanl Lich st cap nhat
Oppo Smart Phone
DNTN TAN TAN @
g phan TH2M
¥ 138 PN <
= . S
%144 Phan Thanh = Y Buu dien B0 Quang O
Thyai bal
o
Cafe Viét Cong ty Truyén
Kigt 152 Phan Thanh tai bién 2
O
Truong Dai hoc Duy Tan o yan Linh )
Google () N Buu dién Tp.Da Nang

£

- Tai man hinh cap nhat vi tri diém ban, nguoi dung co thé cap nhat lai vi tri

KH bing cach nhan vao nat ' 3¢ x6a di vi tri hién tai cua KH. Hé
thong hién thi thong bao xac nhan xda vi tri, ngudi dung can nhan vao nut

dé thuc hién thao tac.

Ban co6 chac chan xoda vi tri hién tai ctia khach hang nay?

T chdi Poéngy

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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- Sau khi nhin déng vy, GSNPP yéu cau NVBH cap nhat lai vi tri chinh xéc
cho khach hang.

4.2.  Thém méi khach hang

a. Muc dich, y nghia: )
Thém méi khéach hang vao tuyén

b. Cdc buoc thuc hién:
Buwéc 1: Tir man hinh chinh - Khach hang - Thém méi khach hang
Buwéc 2: Nhap dir liéu hop 1€ vao cac truong
Buwéc 3: Chon vi tri khach hang trén ban dd - Nhan Luu

Ons | Thém méi khach hang Pang ghé tham:Khach hang 05 - KHO5 | ) Kétthac | [F] Péng cua
TenKH | | Di dong | Loai khach hang | Paily .
Diachi | Ghi chu | ' Luu
Nhap thong tin
khach hang ©
a Nang
Di chuyén c&
dén dang vi tri
khach hang
=] = L]
Trung tam Khai thac va Cong ty TNHH Dién
Van chuyén - Buu dién. may AQUA Viét Nam..
+
Google >

4.3. Danh sach hinh anh
a. Muc dich, y nghia:

Liét ké danh sach khach hang c6 hinh anh va s6 lugng hinh anh
b. Cac budc thuce hién:
Bwoce 1: Tir man hinh chinh - Khach hang - Danh sach hinh anh

Sne Danh sach hinh anh Pang ghé thim : Pham Quang Tam - MKH003 < kétthac [ péngera T Capoha
Tuyén Tatca ' Tirngay: 01/05/2014 . Dénngay: 10/07/2014 - Tim kiém
Khachhang M3 KH Nhap t&n hodc dia chi KH Nhap lai

SYT Thong tin tim Tén khach hang Djachi Tuyén S& hinh anh
kiem
1 3 a 5 o
2 MKH0O1 Nguyén Ngoc Nhu Bia chi khach hang 001 T2.T3,T4T5T6,T7.CN 0
3 MKH0O02 Luong Hoang Tung Dia chi khach hang 002 T2Z2T3.TATST6T7.CN o
a MKH002 Pham Quang Tam Bia chi khach hang 003 T2 73,74 TS5 T6,T7.CN o

| [ Sé wong hinh anh
5 MKHO04 Huynh Ngoc Bang Bja chi khach hang 004 T2.73. T4, aa chup o
6 MKH0OS - - Bia chi khach hang 005 T2T3.T4ATS5T6T7.CN 1
Nhan vaoc dé xem ]
7 MKHOOE hinh anh cia KH Bia chi khach hang 006 T2T3.T4TS5T6T7.CN o

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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Budre 2: Trén man hinh danh sach hinh anh, nhan chon vao ma KH, hé théng hién thi
danh sach hinh anh cta khach hang do

%’:‘g | Danh sach hinh anh Pang ghé tham:Khach hang 05 - KH05 | *cf) Kétthuc [ Bong cua
Ma khach hang:  Tén khach hang: Huy 2243 Chup hinh
- -
DONG CUA DIEM BAN
0 hinh anh 0 hinh anh

Buwée 3: Khi nhan "™ chuong trinh hién thi giao dién chon loai album. Cac loai
album dugc khai bao trén chirc ning ctia Admin. Tién hanh chup hinh va luu hinh anh
trong album tuong tng.

Chon loai album

bong cua

Piém ban

o. Danh muc
5.1. Danh sich sin phim

a. Muc dich, y nghia: 7 ’ 7
Cho phép xem danh sach céc san pham va xem chi tiét thong tin cia mot san pham
b. Cdc budc thyuc hién:
Buwéc 1: Tir man hinh chinh & Danh muc < Danh sach san phdm

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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DMS

one Danh sach san pham Pang ghé tham:Khach hang 05- KH05 = € kétthuic ] bongcra & , Cap nhat

Sdan phdm | Tim kiém san phén Tim kiém

STT  Mahang Tén hang aanh hang  Quy céch Pon vi tinh Don gia(VND) Ton g: dép
Théng tin tim kiém
1 SPO1 San phém 01 24 THUNG/GOi 98,000/5,000 39/21
2 SP02 San pham 02 Chao 25 THUNG/Goi 98,000/5,000 36/3
3 SP03 Séan pham 03 Chéo 26 THUNG/G6i 98,000/5,000 36/6
4 SP04 Nhan vio @é xem chi Chéo 27 THUNG/Goi 98,000/5,000 34/10
) tiét san pham
5 SPO San pha Chéo 28 THUNG/GGi 98,000/5,000 32/9
6 SPO6 San pham 06 Chéo 29 THUNG/GGi 98,000/5,000 34/13
7 SPO7 San pham 07 Chéo 30 THUNG/GOi 98,000/5,000 33/9
8 SP08 San pham 08 Chéo 31 THUNG/GOi 98,000/5,000 32/6

Luuy

e Mit hang c6 hang trong kho thi thé hién s ton kho

e Mit hang khong c6 hang trong kho thi s6 ton kho bang 0

e Céu hinh khong c6 kho s& khong c6 sb lugng tcf)n kho, nhan vién vansale ton

kho s€ la kho vansale, nhan vién presale s€ 1a ton kho presale

Buéc 2: dé xem thong tin chi tiét cia mot san pham, ngudi dung nhan vao mi san
pham (ma san pham nam ¢ c6t Ma SP). Hé thong hién thi thong tin chi tiét cia mot
san pham

e Tai man hinh danh sich san phim, ngudi ding co thé tra ctr u san pham dya

(TimkiEm | 44 thye hién thao

theo ti€u chi mé hang, tén hang va sau do nhan nat
tac tim ki€ém mat hang.
5.2. Danh sach khuyén mai
a. Muc dich, y nghia: ,
Liét ké danh sach cac chuong trinh khuyén mai
b. Cac budc thuce hién:
Buwéc 1: Tir man hinh chinh & Danh myc - Danh sach khuyén mai

DMS . ™ S—
one Danh sach khuyen mai < capnhat | A
Ngay dp dung
STT Ma chuong trinh Tén chuong trinh NGi dung
Tir ngay Pén ngay
1 | zvos V03 30/01/2018 28/02/2018 V03 mua sén pham dat s lugng

tang san pham

Tai lieu Tai li¢u hudng dan st dung Ung dung DMS ONE trén thiéet bi Tablet




6.

DMS
One |

Trang

Theo déi khic phuc
6.1.
a. Muc dich, y nghia:

b.

Theo déi khic phuc

Cho p~hép theo doi cac nhic nhd da tao cho cac NVBH trén moi khach hang va danh
gid moi nhac nhd NVBH da thyc hién. Tuy theo cau hinh ma chtrc nang nay c6 hién
thi hay khong.
Cac buoc thuc hién:.

Budéc 1: Tir man hinh chinh & Theo ddi khic phuc

Theo doi khac phuc Cap nhat A

Nhan vién

Tate . | Thém m&i
Chi tiét van de o
Tungay | ¥ Nhan vien: NVO1 - NVO1 ~ Tim ki€m
~ Loai vdn d&: Phan anh khach hang i
STT Nhan viail Ngudi tao: NVO1 - NVO1 Ngay nhac nhé
°| Ngay tao: 06/02/2018 |
NVO2 . .
1 NVOZ Ngay nhéac nhd: 06/02/2018 30/01/2018
= Trang thai: Tao mai
2 Eﬁg; Khach hang: Hg 1503, 218 Mguyén Van Linh, Thanh Khé, Q. Thanh Khé, Ba Nang, Vietnam 30/01/2018
2| Néi dung: Hang khuy&n mii giao khéng dang véi théng tin khuyé&n mai
NVO1
3 NVO1 - » . 06/02/2018
< 1 - L ]
NVO1
4 NVO1 06/02/2018
. 1 | Binh luan I |
5 NVOT . : I : J o7/02/2018
NVO2 KH2102434 -
6 NVO?2 Nguyén Thanh Phan anh khach ..  Chd hang qua lau ba thyuc hién 30/01/2018

e Tai man hinh theo d&i va khac phuc, dé theo ddi mot nhic nho nguoi dung nhén
vao mot dong thong tin nhic nhd dé xem chi tiét thong tin d3 ghi nhan.
e Luuy:
o Céc vain dé da duyét hién thi mau xam
o Céc van dé da qua ngay nhic nhd nhung NVBH chua thuc hién hién thi ndi
dung mau do.
e Dé thém mét nhic nhd cho nhéan vién, ngudi dung thao tac 2 budc sau:
o Buwéc 1: Nhan vao nit Thém mai dé thém mai mot nhiac nhd cho nhan vién.
Hé thdng hién thi man hinh tao vin dé can nhic nhé thuc hién
o Bwéc 2: nguoi dung nhap thong tin can nhac nhé thuc hién va chon nhan
vién va khach hang, loai vin dé. Sau d6 nhan ndt Luu

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet
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g":g | Tao van dé can nhac nhd thuc hién £ Cap nhat N

Nhén vién: | Tatca E Khach hang: Loai van de: [ Phan an.. a Nhac nhé: | 07/02/201 . Luu

N&i dung yéu cau

6.2. Can thuc hién

a. Muc dich, y nghia:
Cho phép theo ddi va thuc hién cac van d¢ ma GSBH di tao
b. Cac buwoc thuc hién:
e Buéc 1: Tir man hinh chinh & Menu theo di khic phuc > Sau d6 nhan vao thé
hién can thuc hién, hé théng hién thi man hinh cac van dé can thuc hién.

o Tai man hinh can thyc hién, dé theo ddi mot van dé ngudi dung nhan vao
mot dong thong tin van dé can thuc hién dé xem chi tiét thong tin da ghi
nhan.

o Ngudi dung cé thé thao tac chirc ning tra citu cac ban ghi bang céch thao
tac dién vao thong tin can tim kiém nhu trang théi cua van dé, van dé duogc
tao tir ngay dén ngay sau d6 nhin vao nat dé thuc hién tim kiém van dé véi
thong tin da nhap.

e Luuy

o Céc van dé da thyc hign hién thi mau xam

o Céc Van dé vira thuc hién trong ngay hi¢n tai hién thi mau xanh

o Céc van dé di qua ngay nhic nh nhung chua thuc hién hién thi mau do.

7. Tro giup
a. Muc dich, y nghia: N
Cho phép gtri dir liéu, tai hudng dan sir dung hoac xem tra 101 cac cau hoi thuong gap
b. Cac bwoc thuc hién:
Buée 1: Tir man hinh chinh > Tro gip.
Buwdc 2: Nhan nat Tai vé dé tai hudng dan st dung

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

DMS'| 11 gitip 3 Cap nhat A

One

Hé trg

Guri dir ligu: Gui

Hudng dan

Huéng dan sir dung: | Tai ve |

Cau héi thudng gap

1.Trong trurdng hop thiét bi khéng dinh vi dugc thi phai xir Iy nhu nao?

2.Trudng hop dén diém ban nhung khéng hién cira s6 ghé tham thi nén lam nhu nao?
3.Lam thé nao dé cham chinh xac vj tri ciia khach hang?

4.T6i cé thé yéu cau DMS.ONE hé trg khi nao?

5.T6i mudn lay lai méat khau dang nhap tai khoan cia DMS.ONE?

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



