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|. GIOI THIEU
1. Muc dich va y nghia cua tai li€u

- Tai liéu nay nham muc dich huéng dan ngudi dung nhan vién ban hang chi tiét tirng
bude str dung cac chirc ning hé thdng quan Iy ban hang.
2. Pham vi tai liéu
- Tai liéu nay ap dung cho hé théng Quan Iy ban hang web sir dung goi dich vu Néang
cao vdi cac chirc nang sau day:
Tong quan
Tuyén ban hang
Ban hang
Danh muc
e Theo ddi khic phuc
e Chét kho
- Tai li¢u nay phuc vu céac doi tuong sau:
e Nhéan vién ban hang

3. Cac thuit ngir va tir viét tat

Admin Admin HO
GSBH Giam sat ban hang
NVBH Nhan vién ban hang
KTCT Ké toan cong ty
KTNPP Ké toan nha phan phoi

4. CAu tric Tai liéu
Tai liéu nay gdm 3 phan va dugc bd tri nhu sau:
- Phan 1: Gidi thiéu vé tai liéu.
- Phan 2: Téng quan vé san pham
- Phan 3: Gigi thiéu cac chirc ning trén web ctia hé théng Quan ly ban hang
- Phéan 4: Huéng dan st dung chi tiét cac chirc ning trén smart phone cua hé théng
Quan ly ban hang.
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I1. TONG QUAN VE SAN PHAM
1. Tong quan vé san phim

Hé théng nay gilp Cong ty co thé:

e Giamsat 1o trinh: Dinh vi vi tri nhan vién moi lac. Giam sat 16 trinh ban hang
cua nhan vién

e Quan ly ban hang: Quan ly nhan vién ban hang chat ché, quan 1y va cham soc
khéch hang hiéu qua, quan ly san pham khéng gisi han

e Bio cao diéu hanh: Cung cip cac mau bao céo vé giam séat phuc vu cho viéc
theo ddi va danh gia nang luc va nd luc lam viéc thuc té ciia nhan vién

e Bam sat thi trurong: Cap nhat thdng tin tac thoi, Nhan phan anh tir khach hang
mot cach nhanh chéng

2. Piu mdi hd trg, hwong din sir dung
Trong qué trinh thuc hién, cac van dé vé thao tac lién quan dén san pham/ing dung,
ngudi dung lién hé dén dau mdi sau:
e Trung tam CSKH — Viettel
e Dién thoai: 18008000 (nhanh 1)
e Email: vit_cskhdn@viettel.com.vn

Tuy nhién, trong mot vai treong hop, DMS.LITE ¢6 thé tir chdi hd tro véi cac 18i lién quan
thiét bi cta khach hang nhu khong thé két noi Internet, may in khdng thé in hoac bi léch...
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I1l. GIOI THIEU CAC CHUC NANG
1. Module Dinh vi
STT Chirc nang Mo ta
1 Binhvi Dinh vi lai vi tri hién tai cua nguoi dung
2. Module Téng quan
STT Chirc nang Mo ta
Cho phép ngudi diing xem thong ké céc s6 lieu ban hang
1 [Théng ké chung trong ngay va lity ké dén ngay hién tai ciia NVBH.
Thong ké san lugng theo Mat hang trong tm cua NVBH
L Cho phép ngudi ding xem théng ké céc chi tiéu KPI phan
2 [Baocao KPI giao cho NVBH theo ngay va liiy ké dén ngay hién tai.
3 Khach hang chwa Liét ké doanh sb cac khach hang chua phat sinh doanh s6
PSDS trong thang
3. Module Tuyén ban hang
STT Chirc nang Mo ta
1 Danh séch khach hang C\ho phép nguoi dyng tim kieém va xem théng tin khach
hang trong danh sach KH
Lo trinh Cho phép xem 16 trinh ghé tham KH cua NVBH
Thém méi khach hang |(Cho phép thém khéach hang vao tuyén
4 Danhsach hinh anh Ié_rl]?]t ké danh sach khach hang co hinh anh va so lugng hinh
4. Module Pon hang
STT Chirc nang Mo ta
Liét ké danh sach don hang, danh sach tong cac mat hang
1 |Danh sach don hang [cuanhitng don hang trong ngay hodc lity ké thang dén ngay
hién tai.
z \ Chtic ning giup NVBH theo di thong tin vé doanh s6, san
2 Don tong ngay lwgng da ban dugc trong ngay
3 |Pon téng liiy ké Chtrc nang gilp NVBH theg do6i thong tin veé doanh so, san
lwgng da ban dugc trong thang
S. Module Danh muc
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STT Chirc nang Mo ta
Cho phép xem danh sach cac san pham va xem chi tict
thong tin cua mot san pham

1 |Danh sach san pham

2 Dfmh sach N hu’o’Nn_g Liét ké danh sach cac chuong trinh khuyén méi
trinh khuyen mai

6.  Module Theo déi khic phuc

STT Chirc nang Mo ta

Theo ddi khic phuc cac van dé. Tuy theo ciu hinh ma chic ning

1 [Theo doi khac phyc nay c6 hién thi hay khéng.

7. Module Chét kho

STT Chirc nang Mo ta

Sau khi hoan thanh viéc ban hang theo xe, NVBH phai

1 lchét kho thuc hién Chot kho. Sau khi chot kho thi khéng thé ban
hang nira va KT chi thao tdc Nhap kho Vansale thanh cong

khi NVBH d4 chét kho

8. Module Trg giap

STT Chirc nang Mo ta
Cho phép tai huéng dan st dung va doc cau tra loi cia cac
hoi thuong gap

1 [Trogiup
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IV.HUONG DAN SU DUNG THIET BI
1.1. Huwdéng din truy cip nhanh ing dung va thiét 1ap nhanh hé thong

Chon truy c¢dp nhanh cdc chirc ndng thiét Idp cho mdy bang cach nhan chon vao phan hién thi
thoi gian o man hinh chinh. Cdc chirc nang dwoc giai thich nhw sau:
 Biéu tuong két ndi wifi: St dung dé

Y két ndi mang khong day, néu khong bat 1
dugc song 3G clia nha mang thi ¢ thé st
dung két ndi wifi dé két ndi mang va st Thirtu, Ngay 74 thang 10 nam 2012

dung g dung. ¥ 4 BUHCM2 &

Bicu tugng dinh vi (GPS): GPS =

@ ding dé xac dinh vi tri hién tai cia . @ l\“ D
nguoi dang st dung may. GPS phai Wit ; nt
ludn duge bat dé xac dinh dugc vi
tri ma&1 cho phép ghé tham va dat
hang véi khach
hang trong tuyén. @ Cai dat

Biéu twong “Tiét kiém pin”: Trong
qué trinh sir dung, néu pin & mirc thap,
khoang 30% thi ngudi dung nén bat

Pang xtrly (1)

®

Smart App Protector Free

churc ndng nay dé toi uu viéc st dung )

PIN.

Biéu twong “Dit liéu mang”: La chirc ning
quan trong, ludn phai bat dé hé thong luon két
@ ndi 3G. Phuc vu cho viéc két nbi mang

l . % ) thuong xuyén dé day dir liéu tir Ging dung
Thutu Ng

@ thang 10 nam 2012
® 4 BUHCM2 Chinh d sing man hinh: Nén ¢ & mic

@n*@s

DMS_ONE v& NPP va cap nhat dit liéu méi.

@ 40% dé tiét kiém PIN, trong trudong hop lam
viéc dudi anh néng mit troi thi ¢ thé chinh
cao hon dé thdy duoc man hinh.

@ Khung hién thi dung lugng PIN hién tai.

@\ Chirc ning nhanh dé vao man hinh “Cai dat”:
“” Tai man hinh nay cho phép thiét lap cac
Dang.xtrly (1) thong s6 cho may nhu téi vu st dung dinh vi (LBS)

Smart App Protector Free

Chu y: Cdc biéu tuwong hién thi mau xanh la dang kich hoat, mau trdng la dang tat.
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3 Y [aa 15:00 T .al &

* Géc dwdi man hinh chinh ciia Mdy tinh bang ¢6 cdc chive ning truy cdp nhanh gom:

Chtrc ning “Quay lai”: Dung dé
quay lai cac man hinh truéc hoac . e R
thodt khéi tmg dyng. Néu di qua Chirc nang “Chyp man hinh”: Dung dé
nhiéu man hinh thi ¢6 thé nhan lién
tuc dé thoat ra khoi man hinh va
thoat khoi irng dung. Chtrc ning “Truy cip tmg dung nhanh”:
” Dung dé mé cac tmg dung nhu “Quan ly
tac vu”, “May tinh”

©

@ chyp lai man hinh hién tai dang thay
trén May tinh bang.

Biéu tugng “Home”: Dung dé di
nhanh vé man hinh chinh.

©

Hién thi thoi gian, Trang thai két

@‘ Chirc nang “Tac vu dang chay™ nbi mang hodc cac thong bao. Khi
&/ Mo danh sach liét ké cac rng dung @ nhin chon s& m& truy cdp nhanh,
vira m& hoac dang chay. cho phép truy cép nhanh cac cai dat

nhu bat tit Wifi, Dit liéu mang...
1.2. Huwéng din quin ly tic vu

Buéc 1: Nhan chon tai phan huéng dan s6 12 & K Quan ly tac vu
trén, hé théng hién thi cac ung dung nhanh dé
truy cap. Quan ly RAM

Budce 2: Chon ung dung “QL Téac vu” (quan
ly tac vu), hé thong s& hién thi man hinh @ng
dung nhu hinh bén canh

Buéc 3: Chon dong tit ca Tin nhan

Buéc 4: Chuyén sang chirc ning “Quan ly
RAM?”, chon “Xo6a bo nhé”

Néu dang bt tmg dung DMS ONE thi nén
thoat khoi wng dung trucc khi thuc hién xoa

tac vu. Ung dung dang chay: 1 | Dong tat ca
Chite nang ndy hé tro téi wu bo nhé dé chay
img dung DMS_ONE nhanh hon, han ché sir
dung churc nang nay. Chi sw dung khi nao
may chay cham.
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1.3.  Huwdéng dan khéi dong lai thiét bi

Nhan va giir niit “Ngudn” khoang 2

Tt ¢ A , P T U S \
Uy ohon SS8L 0, gidy (nit ngudn 1a nit ndm & ngoai

Ché do Yén lang cung goc trén than may). Sau khi
e e nhan gilt 2 gidy, hé thong s€ hién thi
H Che 40 Mang dirlieu khung chtrc nang nhu bén dudi, sau

5 chon “Khai dong lai” dé khoi
\  Ché do May bay g?r(l: Shlét b'o’ dong lai” d€ kho
‘ . i ong I

Tat nguon

Trong qua trinh s dung, néu mdy
thwong bi treo hoac két noi mang chdp
chon thi nén khoi dong lai. (Han ché sir

Khai dong lai

dung chirc nang nay)

1.4.  Huwdéng din kiém tra thiét bi c6 két ndi mang hay khong

Kiém tra biéu tuong H O gbc phai phia dudi c6 dang nhay sang ko:

18:13 " 4 2

O day s& hién thi mé ta két ndi mang gdm:

- Két nbi mang khong day (wifi)
- Két nbéi mang 3G: Céc biéu tuong thé hién co két ndi dit liéu mang Vién Thong
gom biéu tuong: 4G, H, H+, 3G, 3G+, 3.5G, E

C6 thé mo 1 trang web bt ky dé kiém tra xem c6 xem duoc thong tin trén trang web hay
khong.
Néu van truy cap duoc web thi dit liéu mang dang co6 két ndi.

Truong hop khong két ndi duoc thi nguodi dung co thé chon bat tat dir liéu mang dé khoi
dong lai viéc két ndi (tham khao huéng dén & myc sb 1)
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1.5. Huwdéng din kiém tra dung lwong dir li¢u mang

Buéc 1: Nhan vao biéu tugng & man hinh trang chu cua thiét bi

Buéc 2: Nhap: *101#, nhan vao biéu twong goi dé kiém tra tai khoan tién thiét bi. Nhap

*102#, nhin vao biéu tuong goi dé kiém tra tai khoan dung lugng cua thiét bi.

A4 Banphim  Nhatky = Yéuthich = Danhba —

A - *1014# | 2+
Nhan vao cac phim sé dé ) ‘ X
nhap thong tin

Nhan vao day dé
x6a thong tin
nhap sai

Khong tpiwmaldéa
Nhan vao Goi dé thwc hién
X ly
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V. CHUC NANG CHUNG
1. Chirc nang Diang nhap
a. Muc dich, y nghia:
Login hé thdng v&i tai khoan Nhan vién ban hang (do admin hé théng cung cip
tai khoan).
b. Cac buoc thuce hién
Bwéc 1: Nhap tén dang nhap, mat khau
Bwéc 2: Nhan niit Dang nhap

Do‘rg DMS.ONE Phién ban 1.4.0.DEV cap nhat ltic 07/02/2018 14:29

Hotline CSKH: 18008000 nhanh 1(mién phi)
-

-

Tai khoan
& hin_staff01

[V GED

Pang nhap

@ D

Néu dang nhép sai qud 5 lan,

hé théng s& tw dong khoa tai
khoan. Vui long goi vé hotline
dé dwoc ho tro
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2. Chirc ning Cap nhat dir liéu
a. Muc dich, y nghia:
HO tro nguoi dung kiém tra, 1ay dir liéu m&i nhat va thudng xuyén tir NPP hodc
Cong ty hodc day tur liéu tir may tinh bang vé h¢ thong.
b. Cac buoc thuce hién

r /( p. '/’( F - 7 \ A
Buwoc 1: Nhan vao biéu tugng tai cAc man hinh

DMS

one Danh sach khach hang  capnhat | A

Tuyén | Thirtu E Khéch hang Tim kiém
STT M3 KH Tén khach hang Ih“h'_'" Dia chi o ich
ghé tham Nhan de cap nhat di
. 68 D6 Quang, Thanh Khé, Ba Nang licu. Nén cap nhat 10
M IS h / ! r A
1 CUSTOMERO1  CUSTOMERO1 Vietnam phiit 1 Bin
2 CUSTOMERO3 | CUSTOMERO3 160-164 Nguyen Van Linh, Thanh o, o, -
Khe, ba Nang, Vietnam
ot e 137 Nguyén Van Linh, Thanh Khé,
3 CUSTOMERDS CUSTOMEROS Q. Thanh Khé, Da Nél]g, Vietnam T2, T4, T6
I - 121 Nguyén Van Linh, Thanh Khé,
4 CUSTOMERO7Y CUSTOMERO7 Q. Thanh Khé, Da Nang, Vietham T2, T4, T6
- 3 Pang Thai Mai, Thanh Khé, Q.
5 CUSTOMERDOS CUSTOMERO9 Thanh Khé, Da Nﬁng, Vietnam T2, T4, T6
6 hhh T4
7 kh 1411 T4

3. Chirc nang Thoat khéi irng dung

a. Muc dich, y nghia:
Thyc hi¢n thoat ra khéi irng dung
b. Cac buwoc thwce hién
Bwéc 1: Tai cac man hinh chinh cta (g dung DMS_ONE, nhin vao biéu

trong M

d O goc trai bén dudi ciia thiét bi dé thuc hién thoat ra khoi tng dung.

- Chay
e Néu dang & cac man hinh chirc ning con thi ban phai nhan nhiéu lan phim
nay.
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 Trong qua trinh ban hang ban khong nén thoat r ng dung, chi can tat man
hinh khi di chuyén tr Khach hang nay dén Khach hang khac.

4. Chirc ning P6i mit khau
a. Muc dich, y nghia:
Cho phép nguoi ding thao tac thay d6i mat khau
b. Cac buoc thuce hién

Budc 1: Tir man hinh chinh cua ngudi dung, nhan vio logo chuong trinh E
Buwdc 2: Nhan vao biéu tuong Tén ngudi dung

DMS

one D6i mat khau < capnhat | A

. Nhén vién 01
& STAFFO1

Dinh vi lai

Nhén vio day dé déi
mét khiu
Tuyeis -
bon hang
Danh muc

Theo dbi khac phuc

Trg gidp

Buwéc 3: Dién vao céac truong mat khau cili, mat khau mdi va xac nhan mat

khau mai
OMS | D6i mat khau o capnnat | A
M3 nhan vién: STAFFO1 Tén nhan vién: Nhan vién 01 Chue vu: STAFF
Pa6i mat khau
Mt khau ci | Mt khau moi | Xac nhan mat khau méi | Luu
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Budce 4: Nhannat Luu "™ déhé théng cap nhat lai mat khéu cho nguoi
dung dang thao téc.

5. Chirc nang Xem menu chirc naing

a. Muc dich, y nghia:
Cho phép nguoi dung xem danh sach chirc nang cia chuong trinh
b. Cac buwoc thice hién
Bwéc 1: Tai goc trén bén trai, c6 thé nhan chon vao biéu tuong m dé
dong hodc mo rong danh sach chirc nang cua rng dung.

2M3 | DGi mat khau o capnhat | A

. Nhan vién 01
M= STAFFO1

Pinh vi lai

Téng quan

Tuyén va khach hang
Paon hang

Danh muc

Theo d6i khac phuc

Trg giup
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VI. NHAN VIEN BAN HANG
1. DPinh vi
a. Muc dich, y nghia:
Cho phép dinh vi lai vi tri hién tai cua nguoi dung
b. Cac budc thuc hién
Bwére 1: Tir man hinh chinh = chonMenu Dinh vi lai

2. Téng quan
2.1. Thong ké chung
a. Muc dich, y nghia:
Cho phép nguoi dung xem thong ké cac s liéu ban hang trong ngay va liy ké
dén ngay hién tai cta NVBH
Thdng ké san lugng theo Mt hang trong tim cia NVBH
b. Cdc bwoc thuce hién 7 ’
Buwére 1: Tir man hinh chinh =» chonMenu Tong quan = chon Thong ké chung

DMS ~

one Thong ke chung % Cap nhat

So ngay lam viéc theo ké hoach: 28 So ngay lam viéc da qua: 7

® Ngay 07/02/2018 . Lily k& dén 07/02/2018

Ni dung Thue hién Con lai Tién do

Xem bdo cdo liy ké
dén ngay hién tai

Xem bdo cdo ngay hién
tai

S6 khach hang da ghé
tham

S KH thém mai - 0
Thai gian ghé tham khach hang dau tién

Thai gian ghé tham khach hang cudi cung

2.2. Baocao KPI
a. Muc dich, y nghia:
Cho phép nguoi ding xem thong ké cac chi tiéu KPI phan giao cho NVBH theo
ngdy va lity ké dén ngay hién tai.
b. Cac budc thuc hién
Buwéc 1: Tir man hinh chinh - Menu Tong quan = B&o céo KPI

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet

Trang

A




Trang

DMS

one Bao cao KPI = capnhat | A\
S& ngay lam viéc theo ké hoach: 28 S8 ngay lam viéc da qua: 7
® Ngay 07/02/2018 Lay ké dén 07/02/2018
Néi dung Ké hoach Thyc hién
BON HANG THANH CONG/ NGAY 0 0
SKU/ BON HANG 0.0 00
BINH QUAN DOANH SO/ DON HANG 0 0
BINH QUAN SAN LUONG/ BON HANG 0 0

2.3.  Khach hang chua PSDS trong thing

a. Muc dich, y nghia:
Liét ké doanh s cac khach hang chua phét sinh doanh s6 trong thang

b. Cdc buoc thuc hién
Bwéc 1: Tir man hinh chinh > Menu Téng quan = Khach hang chwa PSDS
trong thang

%ﬁ:: | Khach hang chua PSDS trong thang

o Bé loc theo tuyén néu Thir hai
STT Khach hang Dia chi eoein hinh tuvén
: Thirba
CUSTOMERD1 68 D06 Quang, Thanh
1 cusTOMERO1 Khé, Da Nang, Vienam 12 14 16 0 Thit tu
CUSTOMERD2 Thir nam
2 CUSTOMERD? T3, 75, T7 0/6 0
Thur sau

CUSTOMERO3 160-164 Nguyén Van

3 CUSTOMERD3 Lngh, Th_anh Khé, ba T2, T4, T6 0/p 0 Thi bay
Nang, Vietnam

Chinhat [
CUSTOME]
4 T3, 75, T7 0/6 0 R
CUSTOME?N Tat ca L

CUSTOMERDS

5 CUSTOMER Mau den thé hign khach hang chura phat T2,14,T6 0/6 0
sinh doanh thu trong thang.

CUSTOM Néu méu do thi thé hién KH nguy co mé;

6 CUSTOM phén phoi sau N thang khéng c6 doanh sé 13,7577 0/6 0
(IN: tiry vao mai cty quy dinh)
Linh,

7 eronEnsy AR Khe, Q. Thanh  T2,T4,T6 0/6 0

e (6 thé loc danh sach theo nhan vién va tuyén.
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3.
3.1.

DMSIDanhsachkhachhang

Tuyén | Thutu 'Khachhang Iim kiém khach hanc

STT

1

e Khach hang hién thi mau d6 1a khach hang c6 nguy co mat phan phdi

(khong lay hang trong N thang — cty trr quy dinh).

Tuyén ban hang
Danh sach khach hang
a. Muc dich, y nghia:

e Liét ké doanh sb cac khach hang chua phat sinh doanh s trong thang

b. Rang budc:

e Néu khoang cach ghé tham khach hang <= X m tir vi tri dang dtrng, hé thong

hién thi cira s6 ghé tham.

e Néu khoang cach ghé tham khach hang > X m tir vi tri dang ding, hé thong s&

khong hién thi ctra s6 ghé tham.

e Luuy: Khoang cach ghé tham (X) tiy theo cau hinh cia tirng cong ty

c. Cac buorc thuc hién

e Buwéc 1: Tir man hinh chinh - Menu Tuyén ban hang = Danh sach khach

hang

Thir ty

Ma KH Tén khach hang ghé tham Dia chi
kh 123
kh 1550
kh 1234
kh 1541
TR
kh 1030

KHO3 Khach hang 03 152 Ham Nghi, Thanh Khé, ba

Nang, Vietnam

Pang ghé tham:hhhh ‘a Két thuc ﬂ Péng cira

Tuyén
T4
T4
T4

T4

T4

T4

T4

T2,T3,T4,T5,

T6, T7

|~

s

Cap nhat

Tim kiém

Khoang céch

1.0m

1.0m

3.0m

50m

230m

76.0 m

105.0 m

113.0m

- e e

o Nguoi ding co thé thao tic chirc ning tra ctru khach hang bang cach thao tac

nhu sau:

Tai man hinh danh sach khach hang nguoi dung dién vao cac thong tin can
tra ciru khach hang nhu Tuyen (chon mét tuyén trong nhiéu tuyén trong tuan -
néu cau hinh chon tuyén tuyén), nhap vao ma KH, nhép t€n khach hang hay
dia chi ctia khach hang va sau d6 nhan vao biéu twong Tim kiém (hinh kinh

10p)
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Trang

One Danh sach khach hang Dang ghé tham : khach hang 18 - KH018 | € Katthac | [ péngcin 25 Capnhat
7 -

Tuyénl Thu sau i Khach hang | Tim kiém khach hang

STT Ma KH Tén khach hang Telvgw Dia chi \\ Tuyén Khodng cich
7 KHD26 khéach hang 26 5 sé6NguyénchiT( Cheon tuyén, nhip théng tin 927.0m g

can tim (ma, tén, dia chi
8 KHO27 khach hang 27 6 S&7Nguyén chi TA KH)->nhan tim kiém 899.0m r(l
9 KH029 khachhang 29 7 S48 9 Nguyén Chi Thanh (TZJ LLOLE AL RES 2,32 km
10 KHO30 khach hang 30 8 S& 10 Nguyen Chi Thanh éi 14,75,76,77, 743.0m ﬂ
18 KH032 khéch hang 32 Mau xanh dwong: khac anh T3,75,76.T7.CN
hang nay da dwoc ghé
12 KHDOS khachhang 5 tham va phat sinh doanh hanh T2,73,76, T7,CN 546.0m %
so :
13 KHO15 khich hang 15 65 Nguyén Chi Thanh 13,14, 15, T6, 17, agom 7
Mau do: hién thi khach
14 KHD18 khachhang 18 S6 8 Nguyén Chi Thanh héng nay da d\l’(’!( ghé m V
tham nhung dong cira.
Hém 99 Tran Québe Todn, Phutn
15 test chuyén Quén 3, Thanh phd H3 Chi Minh T6,CN 432.0m \/
4
e Luuy:

o Néu cau hinh c6 tuyén thi s& c6 khach hang ngoai tuyén va dbi véi KH
ngoai tuyén da cé vi tri thi ctra s0 ghé tham luén hi¢n, h¢ thong khong
can kiém tra khoang cach.

o Néu thong tin trong 6 khoang cach tréng, khach hang chua co vi tri, can
ghi nhén vi tri ma&1 ctia khach hang

o Neéu cau hinh c6 dat hang thi khach hang dugc t6 mau xanh duong 1a
hién thi
khach hang nay da dugc ghé tham va co phat sinh doanh sd.

o Khach hang dugc t6 mau do, hién thi khach hang nay di dugc ghé thim
nhung dong ctra.

3.1.1. Ludng ghé thim khach hang va dit hang cia NVBH
3.1.1.1. Chéam vi tri khiach hang méi hodc khach hang chwa cé vi tri

° Bu:é’c 1: :Frén man hinh danh §a’1ch khéach hang nhéan chon vao “Ma KH”, hé
thong hién thi thong tin chi tiét ctia khach hang dé

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



oS Théng tin khach hang < ocipnhat | A
/%y  KYVY000018 - 29 Chg Hang Da Ha Noi g o
‘; Loai khach hang: Khach hang |é —

' Ng hién tai: 318,000 \ |
-

Théng tin doanh sé
Binh quéan doanh sé 2 thang trrde: 159,000 VND Doanh s4 3 thang gan day (VND):

Deanh s@ thye hién trong thang: 60,000 VND Thang 10 0 VND
S8 ngay co don hang trong thang: 1 Thang 09 318,000 VND
SKL: 1 Thang 08 0 VND

Danh sédch 5 don hang gan day
§TT 56 don hang Ngay SKU Thanh tién
1 V4862700000032 17/11/2016 10:18:33 1 650,000
2 V4862700000009 20/09/2016 21:16:03 2 308,000
3 INDOO0D0204391 20/09/2016 21:15:30 1 10,000

Lich sir mua hang 17/11/2016 Xem thém
STT San pham SL Ton SL Mua

y A \ w A 1A .. 7 e \ A 5 A
e Budc 2: Nhan chon vao tab “&¥ d¢ hién thi vi tri khach hang trén ban d6

DMS

one Vi tri khach hang

% Cap nhat

Tén khach hang: KHO3 - Khach hang 03 Dia chi: 152 Ham Nghi, Thanh Khé, Pa Nang, Vietnam

o Trung Tam Bao Hanh

0 Nhé tha Tin . Oppo Smart Phone
Lanh Trung Lap
yang That M
¥ ° i
2 V Buu dién D6 Quang O
© ; Cong ty Truyén F
Cafe Viét tai Dién 2 2
o nuuwm/ an Lnh é'
248 Nquyén Van Linh Buu dién Tp.Da Nang (o] 2 +
5] Cong Ty Cp
Kébénh vign Hoan a8 Thép Dana - \7
My Nguyén Van Linh )
yPRGley

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

o Hinh giot nudc: Vi tri ctia khach hang

o Hinh cham tron: Vi tri cta thiét bi di dong trén ban do duoc dinh vi bang
GPS

e Budc 3: NVBH’kiém tra vi tri ctia chdm tron va giot nude da trang khép va

ding vo1i thuce té€ chua.

o Néudi ding vo1 thuc té thi nhan chon dé hé théng luu lai vi tri cia
khéch hang.

o Néu chua ding véi thuc té thi NVBH tat bat lai GPS dé hé thong xac
dinh lai vi tri cia may tinh bang.

—
e Budc 4: NVBH thém ghi chii, van dé chon = tir man hinh thdng tin khach
hang

e Buwdéc 5: NVBH stra théng tin khach hang chon ,tfr man hinh théng tin
khéch hang.

3.1.1.2.  Ghé thiam va dat hang

a. Muc dich, y nghia:
e Sau khi cham vj tri thanh cong, NVBH s¢& tién hanh ghé tham va dat hang ddi
voi khach hang trong tuyén.
b. Rang buéc:
e V&ikhach hang nam trong tuyén:
o Néu khoang cach ghé tham khach hang <= X m tir vi tri dang dtng, hé
thdng hién thi ctra s6 ghé tham.
o Néu khoang cach ghé tham khach hang > X m tir vi tri dang ding, hé
thong s& khong hién thi ctra s6 ghé tham.
e Chuy:
o Khoang cach ghé tham X tuy vao cAu hinh.
o Voikhach hang ngoai tuyén da c6 vi tri thi ctra s6 ghé thim ludn hién, hé
thng khong can kiém tra khoang cach.

c. Cac buoc thuc hién:
e Budc 1: Ghé tham, Tir man hinh chinh > Tuyén ban hang < Danh sach

khach hang - chon vao g | tuong trng v6i khach hang dé ghé tham khach
hang

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Doﬁ': Danh sach khach hang

Tuyén | Khich hang [Tlm kiém khach hang Tim kiém

. Thir tw O
STT Ma KH Tén khach hang ghé thim Dia chi
1 kh 123
2 kh 1550 '
3 kh 1234 i
4 kh 1541 T4 50m i
271 Nguyén Van Linh, Thanh Khg, i
5 nganbtts67 a Nang, Vietnam T4 23.0m
218 Nguyén Van Linh, Thanh Khé, l
6 Hg 1503 Q. Thanh Khé, Da Ning, Vietham 14 760m
7 kh 1030 T4 105.0 m i
s 152 Ham Nghi, Thanh Khé, Da T2,73, T4, T5, ]
8 KH03 Khach hang 03 N&ng, Vietnam 6, T7 113.0m

e Budéc 2: Khi nhan ghé tham, hién thi man hinh Kiém tra hang ton

2%° Kiémhangton Dang ghétham0707_Khachs hang 15-0715 | ff kétthic  F] oongera § | € capnhar

Sén pham | Tim ki€m san pham ‘ Tim kiém
Nhan lwu dé chuyén qua don dat
hang | Luu |
STT Ma hang Tén mat hang Bon gia CTKM SLTon SLGoi y
Vua B&p Kim Chi Han Quéc géi ' —
i SPO g 1100014700 ‘ | l N
t t
2 SP_LOANNNI  Sanpham LoanNN1 100,000/10,000 { } I }
 — | :
3 SP_LOANNN2  S&nphim LoanhN2 140,000/15,000 [ [ l\ U_ l\
— Dua
4  SP_LOANNN4  Sanphdm LoanNN4 250,000/25,000 l S J o f
—| lurong -
tén don o check
5 SP_LOANNNS  San phdm LoanNN5 300,000/30,000 [_ kho hang | | 4é dva
| cia [ de 1 san
san dua; pham
pham lra = goiyva
Chit mau 6 tirc 12 san phdm &3 hét wong don
— gory hang
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Trang

o Khi nhan luy, hién thi thong bao, ddong ¥ dé chuyén qua man hinh dit hang
(budc 3), hoac bo qua dé trd lai man hinh ki€ém tra hang ton.

Xac nhan luu két qua kiém hang ton va chon mat hang ban?

Dong Ding y

e Budc 3: Dat hang
o Truong hop PreSale: khi tao don hang xong s& chuyén 1én chd duyét
o Truong hop VanSale: khi tao don hang xong mac dinh don hang da duoc
duyét, trudng hop hét hang hodc cac truong hop can duyét (giao hang sau),

ngudi ding chon vao chire nang ¥ P3hang | qon hang & luu va chuyén lén
cho duyét (tlIO’ng tu nhu trong quy trinh PreSale)

e Khi nhin chon i hién thi man hinh don dit hang

Do':':z | bon dat hang Pang ghé tham:Khach hang 05 - KHO5 'E Keét thuc ﬂ Péngcla | = Cap nhat
Ma KH: KHOS Tén KH: Khach hang 05 bia chi:
Khuy&n mai th cong ‘@ Khuy&n mai tu déng Tinh khuyén mai  Thém hang
Mat hang ban
STT Mahang Tén mit hang ;2: L',:"n; Don gia Thue dat CTKM  Thanh tién
198,000/5,00() | @ X
2 | SP02 | Sanpham 02 018 ||98,000/5,001( e | &@ 30,000 x

Bbat hang Presale

Bon vj giao hang

Cong tien hang: 55,000 VND
Chiét khau: 0 VND
Tong tién: 55,000 VND

e Chuy:
Man hinh dit hang c6 tiy chon ¥ béthangPresale  Khi chon vao nit ndy,

don hang s& duoc chuyén duyét nhu trong trudong hop PreSale, nguoc lai

néu khong chon thi dat hang Vansale.
o Trong trudng hop da chdt kho thi chi co tiiy chon dat hang Presale.

e Nhén chon ™™™ hién thi man hinh nhdp sé luong va gia cho tirng mit hang.

(@]
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Trang

ons Don dat hang Pang ghé tham:Khach hang 05-KHO5 | < Ketthac ] pongera B | 5 capnhat

San phan

Tim kiém

Téng s& 5 mat hang

ST Ma

T hang v

1 SPO1

2 SP0O2

3 SP03

4 SP04

5 SPO5
®
[ J

Hay Chap nhan

Nhin dé xem chi tiét

e CTKM S6 lugng
khuyén mai

Nhap thong tin tim kiém .
g diit

Quy cach
San pham 01 0/1 24 THUNG/G6i 98,000/5,000

Sén pham 02 0/18 25 THUNG/Goi 98,000/5,000 G

San pham 03 1/4 26 THUNG/G6i

Nhiap s6 lrong dit hang
Sén pham 04 1/13 27 THUNG/GG6i

San pham 05 1/22 28 THUNG/Goi 98,000/5,000

Déi voi gia:

o Céu hinh cong ty ndo cho phép/ khong cho phép thay d6i gia. Néu thay d6i gia
- Man hinh Tao don hang: ¢t Pon gia c6 gia tri mac dinh 1a gid cong ty
dua ra nhung dugc phép stra
- Man hinh Stra don hang: dugc phép stra gia

Déi voi s luong:

o Cho phép nhép thung/I¢ dudi dang T/L (VD: 10/2) hodac TL (VD: 10 2)

PRO002 Product Name 002 0/0 10,000/1,000 102,000 x

Huay

r A \ Chéap nha - A \ A \ 3
o Thao tic xong nhan vao = ™" hogc dé hoan tat man hinh

nhap s6 lwong hodc gia cua mat hang

e Nhan chon thong tin khuyén mii ty dong hay thu cong

Khuy&n mai thi cong ® Khuyén mai tu dong
0 Trudng hop khuyén mai thii cong chuong trinh hién thi thém thong tin
chiét khdu dé nguoi dung nhép vao.
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OMS Pondathang  Pang ghé tham:0707 Khachs hang 15-0715 | f Kétthuc | ] pongcia B 5 capnhat A

M3 KH: 0715 Tén KH: 0707_Khachs hang 15 Bia chi- EELL":? he Tri, Qugn Nam Tir Ligm, Thanh phi ‘

. . L - . _ Trwéng hop tich chon KMTC hé . ) e - .
Khuy&n mai thu cong| @ Khuyén mai tw dong anm <& hidn thi thang tin nhap chiét  finh khuy@nmai  Thém hang
khdu: CK bang tién hoac %

Mat hang ban
= Ton kho . - -
s5TT M3 hang Tén mat hang ) Pon gia Thye dat CTKM Thanh tién
dép ang
1 |SP_LOANNN1| San phim LoanNMN1 1/0 10:360536‘ 0/1 | 10,000 x
Ngay giao | 17/11/2016
Bon vi giao hang | |
cgng tien hang: 10,000 VND
Chiét khdau: 0 VND
Tang tién: 10,000 VND
Ghi chu Luu va chuyénJ

e Giao dién nhap chiét khau (sé tién hoic % chiét khau)

Tir chdi DiHng v

e Nhan chon (truong hop khuyen mai ty dong) dé tinh cac khuyen mai (néu co)
trong thoi dieém ban hang.

%’:g | Bon dat hang Pang ghé tham:Khach hang 05 - KH0O5 'a Két thuc ﬂ Pang cua
ME KH: KHOS Tén KH: Khach hang 05 Dia chi:
Khuy&n méi thii cong @ Khuy&n mai tu dong Tinh khuyén mai  Thém hang

Mat hang ban

Ton kho Don gid Thue dat CTKM  Thanh tien

0/5,00(] os || & 25000 €

STT Ma hang Tén mét hang

1 SPO1 San pham 01 Danh sich mit hang khuyén
méi hién thi khi nhan
2 SP02 | San ph&m 02 Khuyen mii tr 36ng 0/5,001| 0/10 & s0000 €

Mat hang khuy&n mai

-
S _ R Tén kho =
sSTT Ma hang Tén mat hang dép (mg Tong %CK HTTM
1 SPO5 San phdm 05 32/9 | 0/1 | (/1) ZV03 7
2 SP10 S&n phim 10 sore | 0/1 | (o) Zv03 7

e Buwéc 4: Nhanchon ““*™ & Iuu lai don hang.
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3.1.1.3. Két thiic ghé thim

Cac buorc thuc hién:

e Buwéc 1: Sau khi ghé tham va dat hang, NVBH nhan chon dé hé
thdng ghi nhan hoan thanh qua trinh ghé tham khach hang.

%’::g | Don dat hang Dang ghé tham:Khach hang 05 - KH05 ‘E K&t thuc _a_ pongclra =
Ma KH: KHOS Tén KH: Khach hang 05 ar
Nhin chon ¢ két
e R A thic ghé tham = =
Khuy&n mai thli cong ® Khuy&n mai tu déng khich hing nh khuyén mai

Mat hang bén

e Budrc 2: Nhan nat Tur chdi hodc Déng y tai cua s6 xac nhan viéc két thuc ghé
tham

Ban da ghé tham khach hang MKHO01 - Nguyén Ngoc Nhutrong2
phut 4 gidy . Ban c6 mudn két thic ghé tham luc nay khong?

Tirchéi pongy

3.1.1.4. Dong cira
Cac buoc thuc hién:

e Budc 1: NVBH chon khi ctra hang ghé tham dong cua khong hoat
dong. Khi nhan vao dong ctra, chuong trinh bat tinh ning chup anh dé ghi
nhan hinh 4nh cta cira hang thoi diém do.

e Budc 2: Nhan niit Dong ¥ hodc Tur chdi tai cira s6 xac nhan khach hang dong cta

Xac nhan khach hang MKHO18 - Nguyen Thién Trung trong 0
phut 1 giay da dong cutra?

Tirchéi Péngy

3.2. Lg trinh

a. Muc dich, y nghia:
e Chuc nang cho phép xem 19 trinh ghé tham KH cia NVBH
b. Cac bwoc thuc hién:
e Buéc 1: Tir man hinh chinh = Tuyén ban hang = Lo trinh
e Buéc 2: Hé thong hién thi 16 trinh ghé thim KH ctia NVBH dang dung thiét bi
may tinh bang.
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: | LO trinh

Chwra ghé tham: 12

Pa ghé tham: 6(trong tuyén) 0(ngoai tuyén) Thé Hée Méi Tai Da Nang

uyen
ién 2

Google

Pang ghé tham:Khach hang 05-KH05 = € Kétthuc | [ Bong cira
(i) (o] o

Thai  Thu tu

Cong Ty Tu Van Du Hoc
,) Cong Ty Cp
\ Thép Dana - Y

@

‘)y dién Tp.Da Nang
64{0

e Luu y mau cua cic diém ban dugc giai thich nhusau 0 P61 voi cau hinh c6 don
hang:

0

Mau xanh 14 cay: Piém ban chua duoc ghé thim

Mau d6: Diém ban da dugc ghé tham nhung khong phat sinh doanh s6

Mau xanh duong : diém ban di dugc ghé thim va co phat sinh doanh sb

Maiu vang: Da ghé thim diém ban ngoai tuyén

Mau cam: Diém ban dang dugc NVBH ghé thim
Ddi voi cau hinh khong c6 don hang:

Maiu xanh 14 cay: Diém ban chua dugc ghé tham

Maiu xanh duong : Diém ban da dugc ghé tham

Mau vang: Da ghé thim diém ban ngoai tuyén

Mau cam: Diém ban dang dugc NVBH ghé thim
Ddi v6i cAu hinh khong o6 tuyén (tire 13 khong c6 khach hang ngoai
tuyén) thi khong c6 diém ban hién thi mau vang.

P’:

Thong tin bén dudi 1la co ™on<m yd . (MKHO001): 47 m nghia 1a nguoi
NVBH da ghé tham khach hang c6 ma la MKHOO1 va vi tri ghi nhan ghé tham
lic nay cach khach hang MKHOO01 la 47 m.
Céc s6 bén trong 6 tron : Thé hién ké hoach ghé tham theo tuyén.

e Budre 3: Xem thdng tin khach hang trén 16 trinh bang viéc trén man hinh 10 trinh,

nhan vao diém cua khach hang chon

= Thong tin

dé hién thi man hinh Thong tin

khach hang
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=

ba ho 2 Ham Ngk

[KHO4-Khach hang 04 €

Thanh Khé, Q. Thanh Khé, Ba

{ Dia chi: 2 Dang Thai Mai,
\ /28 Nang, Vietnam
'

I,
Di dong:
\ - Théng tin ‘ y/Dalhang

e Budc 4: Bat hang trén 16 trinh bang viéc trén man hinh 10 trinh, nhan vao diém

ban ctia khach hang chon L% **™"° @& hién thi man hinh Pon dit hang thyc hién
dat hang

3.3.  Thém méi khach hang
a. Muc dich, y nghia:
e Dung thém méi khach hang
b. Cdc buoc thuc hién:
e Buéc 1: Tir man hinh chinh = Tuyén ban hang = Thém méi khach hang

DMS

One Thém mai khach hang Pang ghé tham:Khach hang 05- KH05 | € Két thic ﬂ Ppongcira = > Cap nhat

Tén KH ' Didong | Loai khach hang ‘ Dai ly '

Dia chi f ‘ Ghi cha ] 7 Luu

Buu d‘w Nang

Trung tam Khai thac va 'Céng ty TNHH Dién
Van chuyén - Buu dién may AQUA Viét Nam..
L
Google

e Budrc 2: Nhap cac thong tin tén khach hang, dia chi, di dong, ghi chii. Sau d6 nhan
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nat Luu. Chuong trinh hién thi man hinh x4c nhan

Ban c6 mudn tao mdi khach hang nay khéng?

Turchai bongy

e Buwdec 3: Sau khi luvu thém méi khach hang thanh cong. Khach hang mai dugc
thém vao hién thi trang thai “chua giri”. Sau d6, nhan ¥2 khach hang chuyén qua
trang thai “dyu thao”.

3.4. Danh sach hinh anh

a. Muc dich, y nghia:
e Liét ké danh sach khach hang co hinh anh va s6 lwgng hinh anh
b. Cac buoc thuc hién:
e Buéc 1: Tir man hinh chinh = Tuyén ban hang - Danh sach hinh anh

ome Danh séach hinh anh Pang ghé tham : Pham Quang Tam - MKH003 ) kétthoc [F] éngeta T capohat
i '
Tuyén Tatca l Tirngay: 01/05/2014 Dénngay: 10/07/2014 Tim kiém
i Khachhang MaKH Nhép 1&n hodc dia chi KH Nhap lai
STT Tén khach hang Dja chi Tuyén S& hinh anh

1 a3 a 5 0

2 MKHO0O1 Nguyén Ngoc Nhu Dia chi khach hang 001 T2T3,TATS5T6T7.CN 0

3 MKH002 Luong Hoang Tung Bia chi khach hang 002 T2ZT3TATST6T7.CN 0

4 MKHDO3 Pham Quang Tam Dja chi khach hang 003 T2T3,T4TS5T6T7.CN 0

Sé lwrong hinh anh
5 MKHO04 Huynh Ngoc Bang Bija chj khach hang 004 T2.73,T4, aa chup 0
6 MKH005 - - Bia chi khach hang 005 T2T3TAT5T6T7.CN 1
Nhan vao de xem
7 MKHOOE =_ hinh anh clia KH Bia chi khach hang 006 T2T3.T4TST6T7,CN 0

e Budrc 2: Trén man hinh danh sach hinh anh, nhin chon vao “Ma KH”, hé
thong hién thi danh sach hinh anh cua khach hang do6

gj:.: Danh sach hinh anh Pang ghé tham:Khach hang 05 - KHO5 '5 Két thuc ﬂ Bang cira
Ma khach hang: Tén khach hang: Huy 2243 Chup hinh
-, - -, L
-y -y
DONG CUA DIEM BAN
0 hinh anh 0 hinh anh
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e Bude 3: Khi nhan "™ chuong trinh hién thi giao dién chon loai album. Cac
loai album dugc khai bao trén chitc niang cia Admin. Tién hanh chyp hinh va
luu hinh anh trong album tuong rng.

Chon loai album

Dong clia

piém ban

4, DPon hang
4.1. Danhsach don hang
a. Muc dich, y nghia:
e Churc nang cho phép xem danh sach dO’}’l hang trong 2 thang gan nhat véi céc
trang thai: Cho duyét, thanh cdng, tir choi, hay, chua giri

b. Cac buoc thwc hién
e Buwdc 1: Tt man hinh chinh = Pon hang & Danh sach don hang
e Buwdc 2: Hé thdng hién thi man hinh danh sach don hang:

Dohr':g | Danh sach don héng Pang ghé tham:Khach hang 05 - KHO5 ‘E Két thuc E_ Pong cura : Cap nhat

Khach hang Trang théi l Tat ca i Ngay dat |07/02/2018 Tim kiém

* C6 0 don hang.es= ]
Nhan vao dé xem thong tin
don hang

Trang thai don
hang

STT
1 V1482860000091 Kh 1537 07/02/2018 10,000 Chér xir ly
2 V1482800000089 huyén Nhin vio d& xem théne tin 5,000| Ché xirly
khach hang
3 V1482800000090 huyén trang 10,000| Thanh céng o)

o Tai day, nguoi dung c6 thé tim kiém don hangtheomi khach hang, tén
hodc dia chi khach hang, trang thdi don hang va ngay ghi nhan don hang.

o Pé xem thong tin don hang, ngudi ding nhidn vao mi sé don hang (chit
mau xanh bén cot S6 don hang) dé xem thong tin chi tiét don hang.

o Dé xem thong tin khach hang, nguoi dung nhdn vao ma sé khach hang
(chir mau xanh bén cot khach hang) dé xem thong tin chi tiét khach hang.

o Trang thai don hang:

- Cho giri: dang & smart phone chua giri 16n dugc hé thong
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- Cho xtr Iy: da giri 1én hé thdng dang cho ké toan duyét don
- Thanh cong: don hang da dugc duyét thanh cong
4.2. Pon tong ngay
a. Muc dich, y nghia:
e Liét ké nhitng don hang trong ngay

b. Cac buoc thuce hién
e Bude 1: Tir man hinh chinh = Pon hang 2 Pon tong ngay
e Bude 2: Tim kiém theo nganh hang, ma/tén mit hang nhan, Danh sach mat
hang hién thi vai cac thuoc tinh (ma hang, tén hang, qui cach, sé luong da

dit...)
Doh:: Pon téng ngay Pang ghé tham:Khach hang 05 - KHO5 ":] Keét thuc ﬂ péngclia | = % Cap nhat
Nganh hang [ Tat ca ﬂ Mat hang | Tim kiém san pham  Tim kiém
S N N . . - San lugng .
STT Ma hang Teén hang Nganh hang Quy cach San lugng Presale i Tong tien
1 SP02 Sén pham 02 Chao 25 0/0 0/2 10,000

4.3. PDon tong liy ké
a. Muc dich, y nghia:
e Liét ké thong tin don hang lily ké dén ngay hién tai

b. Cac budc thuc hién
e Budrc 1: Tir man hinh chinh = Pon hang 2 Pon tong liy ké
e Bude 2: Tim kiém theo nganh hang, ma/tén mat hang nhan, Danh sach mat
hang hién thi vai cac thudc tinh (ma hang, tén hang, qui cach, sé luong da

dat...)
Do‘f:g Pon téng liy ké Pang ghé tham:Khach hang 05 - KHO5 | ) Kétthuc | [F Pongcia = = Cap nhat
Nganh hang [ Tatca n M&t hang | Tim kiém san pham Tim kiém
h Doanh s6 (x1000VND) San lugng tong
s'rT Ma hang Ten hang r:‘g::'-‘l K&éhoach  Thue hién con lai Tif;“ Kéhoach Thuc hién  Can lai T‘;‘";"
1 SPOT San pham 01 Chao 0 100 0 0/0 0/20 0/0
2 SPo2 Sdn pham 02 Chao 0] 133 8] 0/0 T 0/0
3 SPO3 San phdm 03 Chao 0] 100 0 0/0 0/20 0/0
4 SPo4 San pham 04 Chao 0] 113 0 0/0 1/3 0/0
5 SPOS San pham 05 Chao 0 158 0 0/0 1712 0/0
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S. Danh muc
5.1. Danh sich san phim

a. Muc dich, y nghia: q , i
Cho phép xem danh sach céc san pham va xem chi tiét thong tin cia mot san pham
b. Cac buwoc thuc hién:
Buwéc 1: Tir man hinh chinh & Danh muc = Danh sach san pham

DMS

One Danh sach san pham Dang ghé tham:Khach hang 05 - KHO5 ‘3 Ket thuc ﬂ Péng cira

Sén ph'a'm 1 in pha -I-Im klém

STT  Mahang Tén hang anhhang  Quy céch Pon vi tinh Don gia(VND) Ton g; dép
1 SPO1 San pham 01 24 THUNG/GO6i 98,000/5,000 39/21
2 SP02 San pham 02 Chéo 25 THUNG/G6i 98,000/5,000 36/3
3 SP03 San pham 03 Chéo 26 THUNG/GOi 98,000/5,000 36/6
4 SP04 Nhén vao dé xem chi Chéo 27 THUNG/G6i 98,000/5,000 34/10
) tiét san pham
5 SPO San pha Chéo 28 THUNG/GOi 98,000/5,000 32/9
6 SP06 San pham 06 Chéo 29 THUNG/Go6i 98,000/5,000 34113
7 SPO7 San pham 07 Chéo 30 THUNG/GOi 98,000/5,000 33/9
8 SP08 San pham 08 Chéo 31 THUNG/Go6i 98,000/5,000 32/6

Luuy
e Mit hang c6 hang trong kho thi thé hién sb ton kho
e Mit hang khong c6 hang trong kho thi sé ton kho bang 0
e Céu hinh khong c6 kho sé& khong c6 sb lugng t(f)n kho, nhan vién vansale ton
kho s€ 1a kho vansale, nhan vién presale s€ la ton kho presale
Buéc 2: dé xem thong tin chi tiét cia mot san pham, ngudi diung nhin vao mi san
pham (mi san phim ndm & co6t Ma SP). Hé thong hién thi thong tin chi tiét ctia mot
san pham
e Tai man hinh danh sich san pham, ngudi dung co thé tra ¢t u san pham dya
theo tiéu chi m4 hang, tén hang va sau d6 nhén nat ™"
tac tim kiém madt hang.

dé thyuc hién thao
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5.2.  Danh sich khuyén mii

a. Muc dich, y nghia: )
Liét ké danh sach cac chuong trinh khuyén mai

b. Cac bwoc thuc hién:
Buwéc 1: Tir man hinh chinh = Danh myc = Danh sach khuyén mai

Doh:: Danh sach khuyén mai Pang ghé tham:Khach hang 05 - KH05 ":] Keét thuc ﬂ Péngcla = % Cap nhat
Ngay &p dung
STT Ma chuong trinh Tén chuong trinh Ngi dung
Tir ngay DPén ngay
1 zvos 2v03 30/01/2018  28/02/2018 V03 mua sdn pham dat s5 luong

tang san pham

6. Theo déi khic phuc
a. Muc dich, y nghia:
e Theo d&i khic phuc c4c van dé
e Luu y: Néu cau hinh ko theo ddi khac phuc s& khdng cé chirc ning nay
b. Cdc buoc thuc hién:
e Buéc 1: Tir man hinh chinh & Theo dbi khic phuc = Hé thong hién thi danh
sach cac van d¢, nguoi ding thao tac nhan vao mot dong dé xem chi tiét van

de, dbi véi van dé da thuc hién thi nguoi ding chi co thé xem thong tin chi tiét

\ 13 A Binh ludn A X gh:  ge A& A ‘n . A
va binh luan ;, van dé, doi voi van dé chua thuc hién khi nhan chon
s& hién thi man hinh chi tiét cua vin dé va cho phép nguoi ding c6 thé Binh

luan hoiic X6a % hogc nhan chon d3 thyc hign 22 M¥ehen

DM: Theo di khic phuc Pang ghé tham:Khach hang 05 - KHO5 | € Kétthac | [ Pong cua

On

I( o] Them van de

Chi tiét van de o
STT Loai van d&: Phan anh khach hang f thire hign
1 Gi4a cao so MNgudi tao: NVO1 - NVO1 o
| MNgay tao: 06/02/2018 [
2 Hang khuyé&l (]
4| MNgay nhac nhd: 06/02/2018 I
T J
2 hdhdjdjd || Trang thai: Tao mdi f2018 l—J
4 ¥sshhshdhd Khach hang: Hg 1503, 218 Nguyén Van Linh, Thanh Khé, Q. Thanh Khé, Ba Nang, Vietnam /2018 [ﬂ

MN&i dung: Hang khuyén mai giao khéng ding v&i théng tin khuyé&n mai

Nhap ndi dung thyc hién

Xoéa | Binh luan | Pa thuc hién
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e Buwdc 2: NVBH c6 thé thém van dé mdi vao danh sach cac van dé can theo doi va

khic phuc, bang cach thao tac nhin vao nut Thém vén & _Hé thdng hién thi man

hinh thém mot van dé mai.

DMS | Them van de Pang ghé tham:Khach hang 05 - KH05 'E Keét thuc ﬂ Pongclra | = % Cap nhat

One

Khach hang | Chon khach han Loai va’nd“é[ Phan anh khach ha.. nNgay nhac nhg | 07/02/2018 Luu

N&i dung yéu cau

Nhap néi dung can nhac nhao thuc hiér

e Buwdc 3: NVBH nhap vao ndi dung can thuc hién cho khach hang va loai van dé
can, sau d6 nhan nat T thuc hién ghi nhan lai van dé cho cong viéc.

e Luuy:
o Céc van de qua Ngay nhac nhd s€ dugc boi do ca dong.
o Déi véi van dé do GSNPP tao va giao cho NVBH thi Ma KH s& duoc boi

do va khong co6 chirc nang Xoa
7. Chét kho
a. Muc dich, y nghia:

e Sau khi hoan thanh viﬁ:c ban hang theo xe, NVBH phai thyc hién Chét kho. Sau
khi chot kho thi khdng thé ban hang nita va KT chi thao tdc Nhap kho Vansale thanh

cong khi NVBH di chét kho

b. Cdc buoc thuc hién:
e Buéc 1: Tir man hinh chinh = Chét kho, hé thong hién thi man hinh Chét kho

Tai liéu Tai liéu huéng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

2MS | chot kho Pang ghé tham-Khach hang 05 - KHO5 | € Kétthac | [ bongewra 2 |

Ngay chét cudi cang: 30/01/2018 14:31:13 / Chot

STT  Mahang Tén hang Nganhhang  Quy céch Nhan vao day d€ thye hién Ton .';::" dap
chot kho g
Lwru ¥ Trrée khi thire hién
1 SPO1 San pham 01 Chao 24 kiém tra sé léu va khi chét 01
kho khéng ban hang dwroc
2 SPO2 San pham 02 Chao 25 nira 0/18
3 sP03 San pham 03 Chao 26 THUNG/G6I 98,000/5,000 1/4
a SP04 San pham 04 Chao 27 THUNG/G6i 98,000/5,000 113
5 SPOS San pham 05 Chao 28 THUNG/G6i 98,000/5,000 122
=
P S s A s , Chot X,
e Buéc 2: Bé chot kho vansale, nguoi dung nhan vao nut (nam &

bén goc phai). Hé thdng hién thi hop thoai xac nhan viée chét kho, nhin dong
¥ dé thuc hién hodc bo qua viée chdt kho bang viée nhan tir chdi.

e Luwu y: Kiém tra s liéu truéc khi chdt kho vi sau khi chét s& khong ban hang
duoc nira va nit Chot kho s& mat di.

Ban c® mudn thuc hién chot kho?

Tai liéu Tai liéu hudng dan sir dung Ung dung DMS ONE trén thiét bi Tablet



Trang

8. Tro giup

a. Muc dich, y nghia: 3
Cho phep gtri dir liéu, tai hudng dan sir dung hodc xem tra 101 cac cau hoi thuong gap
b. Cac bwoc thuc hién:
Buwdre 1: Tir man hinh chinh 2 Trg gitp
Budc 2: Nhan nut Tai vé dé tai huéng dan st dung

DMS Ac .
One | 170 giup = capnhat | A\
Ho trg

Gt di liéu: Guri

Huéng dan

Huéng dan si dung: Tai vé

Cau héi thudng gap

1.Trong trudng hop thiét bi khéng dinh vi duge thi phai x(r Iy nhu nao?

2.Truéing hgp dén diém ban nhung khéng hién cira sé ghé tham thi nén lam nhu nao?
3.Lam thé& nao d& cham chinh xéc vj tri cta khach hang?

4.Téi cé thé yéu cau DMS.ONE ho trg khi nao?

5.T6i mudn |3y lai mat khau dang nhap tai khoan cliia DMS.ONE?
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