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I. HUONG DAN SU DUNG THIET BI

1. Hwéng din truy cap nhanh &ng dung va thiét 1ap nhanh hé théng
Chon truy cdp nhanh cac chize ndng thiét 1dp cho may bang céch nhan chon vao phan hién
thi thoi gian ¢ man hinh chinh. Cac chirc nang dwoc gidi thich nhuw sau:
o Biéu twong két ndi wifi: St dung dé két néi mang

" khong day, néu khong bat duoc séng 3G cia nha

mang thi c6 thé sir dung két noi wifi dé két ndi mang va
st dung tng dung.

eeee0 Viettel 3G 11:09 AM 21% @)

Settings

Airplane Mode

[ Wi-Fi o

)

@‘ Biéu tuong dinh vi (GPS): GPS dung '<" e :wm S esecoViettel 3G 11110 AM 20% £
N . . N N , .- Settings rivacy . = :
< dé xéc dinh vi tri hién tai ctia nguoi < Privacy Location Services
dang st dung may. GPS phai luén duoc e Location Services & )
g (2] @
bat dé xac dinh dugc vi tri méi cho phép Do \ S e R T
ghé tham va dat hang vai khach hang trong == caiendars ‘\ bttty tuiass
tuyén. S ‘ P”law:’ About Location Services &
& Photos “ ; Camera
Bluetcoth Sharing
a \ p
. v \ @ Camera360
Trong qua trinh sir dung, néu pin & @ icrophone \
@ As applications re . Compass )

muc thap, khoang 30% thi nguoi

€

dung nén bat chirc nang nay dé toi uu W Twitter i L)
VléC su dung PIN. n Facebook n Facebook =4 —L )
SN RGO N A Biéu tugng “Dir liéu mang”: La chirc ning quan trong,
(< settings  Gellular ) lubn phai bat dé hé thdng ludn két ndi 3G. Phuc vu cho
viéc két ndi mang thuong xuyén dé day dit liéu tir ting dung
, DMS.ONE vé NPP va cap nhat dir liéu moi.
Cellular Data W, : : :
Turn off cellular data to restrict all data to
Wi-Fi, including email, web browsing, and
push notifications.
[Enable 3G 4 L/]
Using 3G loads data faster, but may
decrease battery life.
@‘ Chinh d6 sang man hinh: Nén dé & muac 40% dé tiét kiem PIN, trong truong hop lam viéc
&y
Tai liéu hwong dan sic dung Ung dung DMS ONE trén thiét bj iOS - Iphone P
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dudi &nh nang mat troi thi c6 thé chinh cao hon dé thdy duoc man hinh.

@ Khung hién thi dung luong PIN eeee0 Victtel 3G 11:09 AM G 2%

hién tai.
o Settings

Cha y: Cac biéu twong hién thi mau xanh la dang kich hoat, mau tring la dang tat.

2. Huwéng dan khéi dong lai thiét bi

- Nhén va git nat “Ngudn” khoang 2 gidy (nGt ngudn la nGt ndm ¢ ngoai cing goc trén than
may). Sau khi nhan giir 2 gidy, hé thong s& hién thi khung chirc ning nhu bén dudi, sau d6 chon
“Khoi dong lai” dé khoi dong thiét bi:

- Trong qua trinh si dung, néu mdy thirong bi treo hogc két néi mang chdp chon thi nén khoi
dong lai. (Han ché sir dung chize nang nay)

3. Hwéng dan kiém tra thiét bi c6 két néi mang hay khéng
- Kiém tra biéu tuong eeeeo Viettel 3G

mau dén biéu hién mic do song.
- Co6 thé mo 1 trang web bat ky dé kiém tra xem c6 xem dugc thdng tin trén trang web
hay khéng. Néu van truy cap duoc web thi dit liéu mang dang c6 két ndi.

& goc trén bén trai man hinh. Sé luong ndt

Trudng hop khdng két ndi dugce thi ngudi ding 6 thé chon bat tat dir liéu mang dé khoi dong lai
viéc két ndi (tham khao hudng dan & muyc s 1)
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4. Hwéng dan kiém tra dung lweng dir ligu mang

Bwéc 1: Nhan vao biéu tugng & man hinh trang chu cua thiét bi

Budce 2: Nhap : *101#, nhin vao biéu tuong goi dé kiém tra tai khoan tién thiét bj. Nhép

*102#, nhan vao biéu twong goi dé kiém tra tai khoan dung luong cua thiét bi.

*$101# || 2+

K4 Banphim  Nhatky | Yeuthich =~ Danhba

Nhan vao cac phim sé dé 4

nhap théng tin

Nhan vao day dé
x6a thong tin
nhap sai

Khong t oo lds S
Nhén vao Goi dé thwe hién
Xt ly
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II. CHUC NANG CHUNG

1. Chirc ning Piang nhap
eeee0 Victtel 5 8:52 AM 96% )

Tiéng Viét

DMS IONE

Phién ban 1.2

Néu ngudi dung nhap sai
théng tin qué 05 Ian cho
phép thi tai khoan sé bi
khoéa trong véng 30p.
63 bh_advance_nv
C6 thé nhé&r Admin hoéc
giam sat Reset lai mat
- = khau vé mat khau mac
& Mat khau dinh (123456)

bang nhap

Dang nhap bang tai khoan khac

Nhan vao day trong treong hop mudn
dang nhap bang tai khoan khac.

2. Chire nang Cap nhat dir liéu

- L Day 1a chirc ning hd trg nguoi dung kiém tra, 1dy dir liéu mai nhat va thuong xuyén
tir NPP hozc Cong ty hodc day tir liéu tir may tinh bang vé hé thng.
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eee00 \jettel = 9:12 AM 90% )

() DANH SACH KHACH HANQQ ()

Nhan dé cap nhat
Ién hé thdng

3. Chirc nang Thoat khéi wng dung
- Nhan hai lan lién tiép vao nit Home cua thiét bi. Chon chuong trinh DMS.ONE, trugt dé tit -
Chuy
e Trong qua trinh ban hang baq khong nén thoét tng dung, chi can tit man hinh khi di
chuyén tir Khach hang nay dén Khach hang khac.

4. Chitc niang Péi mat khau
- Y nghia
e cho phép ngudi ding thao tac thay dbi mat khau
- Thao tac
° T‘ \ N , 5 N AN A Y A A A N \ E/I A s
u man hinh chinh cia nguoi dung, nhan vao thé hién tén nguoi dung de di toi
man hinh thay d6i mat khau.

@ PO ANH KHOA
NVO1

Nhén vao aé aéi
@ Téng quan

0000 Viettel = 9:15 AM 89% )

S) POl MAT KHAU )

mat khau

Ma nhan vién: NVO1
Tén nhan vien: DO ANH KHOA
Churc vu: NHAN_VIEN 161

Mat kh&u cii

Mat khau méi

Xac nhan mat khau
ma&i

Dién vao cac 6 théng
tin —> Nhén Lwu dgé
hoan tat thao tac

5. Chirc ning Xem menu chirc niang

- Tai goc trén bén trai, cd thé nhan chon vao biéu tuong dé dong hodc maé rong danh
s&ch chirc nang cua ung dung.
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eeee0 Viettel 3G 10:03 AM 63% I

Tran Xuan Xanh
@ GSBH

Nhém CGO1

S6 nga
S6 nga

v " "
(X Théng ké chung O T s

L/I:I/‘_Ll Bao céo tién do

L1 Bao cao KPI

&e Khach hang chua PSDS
trong thang

K& hoac
‘b Giam sat 16 trinh >
Thuec hi
S8, Khéach hang W e i
&< Danh muc > | Tiéndo
¥ Theo dbi khic phuc W
Nha
3 Chuyén nhém S
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I1l. GIAM SAT NHA PHAN PHOI
1. Théng ké chung
1.1 B&o cao tién do
- Y nghia

e Cho phép ngudi ding xem thdng ké cac sé lieu ban hang trong ngay va lily ké dén
ngay hién tai caa NVBH.
- Thao téc

> . - .
e Tu man hinh chinh =~ Menu Thong ké chung = Bao cao tién do

eeeeo Viettel 3G 10:03 AM eeeeo Viettel 3G 10:04 AM 62% W

Tran Xuan Xanh : : & n
() ase ©  BAOCAOTENDO ()
Nhom CGO1
: | S6 ngay ban hang theo ké ho = m—
® Théng ké chung g S6 ngay ban hang da qua: 29| pao céo Ity ké
= g Tién do: 93% dén ngay
q{]| Béo céo tién @6
0 Ngay 29/01/2015 Q’myKédén 29/01/2015
LI} Bao cao KPI
~ Téng céng
Sanilirom Doanh s6
Fg (x1000VND)
K& hoach 0 0
Thuce hién 19 0
Con lai 0 0

Nhan dé xem chi

iel O ()
SEACR tiét theo tuyén 190%
Ma tuyén: ROO
Nhan vién: NVO1 - DO ANH KHOA
. Doanh s&

Saniong (x1000VND)
Ké& hoach 0 0
Thuce hién 19 0

1.2 Bao cao KPI
- Y nghia

Tai liéu hwong dan sic dung Ung dung DMS ONE trén thiét bj iOS - Iphone
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e Cho phép nguoi dung xem théng ké cac chi tiéu KPI phan giao cho NVBH theo ngay
va liy ke dén ngay hién tai.
- Thao tac

> , >
e Tuman hinh chinh = Menu Thong k& chung =~ Bé&o céo KPI

eeeeo Viettel 3G 10:03 AM eeee0 Viettel 3G 10:04 AM 62% I
Tran Xuan Xanh D/ 2 ;

@ - e BAO CAO KPI Q)
Nhém CGO1

: S6 ngéy ban héng theo ké h Nhan chon xem

@VQ Thong ké chung 2 S6 ngay ban hang da qua: 2 géo cao Ity ke
én nga

Tién d6: 93% S—

77| Béo céo tién do

Q Ngay 29/01/2015 Gy k& dén 29/01/2015

LIl Bao cao KPI

Téng cdng
Qo Khach hang chura PSDS
trong thang Ké hoach Thurc hién
DON HANG THANH 0 >
CONG/ NGAY
SKU/ PON HANG 0 2
BINH QUAN DOANH 0 102
SO/ DON HANG
BINH QUAN SAN 0 38
LUONG/ DON HANG
DON HANG THANH 0 >
CONG/ NGAY
SKU/ PON HANG 0 2
BINH QUAN DOANH 0 102
SO/ DON HANG
BINH QUAN SAN 0 38

LUONG/ BON HANG

1.3 Khach hang chwa PSDS trong thang
- Y nghia

e Liét ké doanh s cac khach hang chwa phat sinh doanh s trong thang
- Thao tac

>_ >
e Tu man hinh chinh = Thong ké chung ~ Khach hang chua PSDS trong thang.

Tai liéu hwong dan sic dung Ung dung DMS ONE trén thiét bj iOS - Iphone -



Trang

. R eeee0 \iettel 3G 10:04 AM 62% )
@VQ Thong ké chung A\ 0

S 'APSDS KHACHHANG Q )

2| Béo céo tién do

Lu.lJ.l B&o céo KPI [Tat ca Théng tlr@ KienT4t ca G)]

Qo Khach hang chua PSDS
trong thang ) .
. VTO019 - Chi Ba

S6 168 Nguyén Binh Chiéu, Quan 3, TP HCM
Nhan vién: BO ANH KHOA

Ma tuyén: R001

Ngay vao tuyén: 09/10/2014

Ngay dat hang cudi:

SLGT: 2/14

DTTT: 0

Tuyén: T3, T5, T7

o VT012 - CH Van Phuc

S6 2 Nguyé&n Hiru Cau, Quan 1, TP HCM
Nhan vién: DO ANH KHOA

Ma tuyén: ROO1

Ngay vao tuyén: 09/10/2014

Ngay dat hang cudi:

SLGT: 1/18

DTTT: 0

Tuyén: T3, T5, T7, CN

2. Giam sat 1§ trinh
2.1.  Chirc nang giam sat 1 trinh ban hang
- Y nghia
e Liét ké danh sach nhan vién va I trinh ban hang caa nhan vién, kiém tra va thong ké
qua trinh ban hang ctaa nhén vién trong ngay
- Thao tac

2> 2> .
e Budc 1: Tu man hinh chinh ~ Giamsat 16 trinh~ Giam séat

Tai liéu huwéng din sir dung Ung dung DMS ONE trén thiét bi iOS - Iphone —
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eeee0 Viettel 3G 10:05 AM 62% M »

i

‘b Giam sat 16 trinh A
[ j\f Giam sat

& Xem vi tri nhan vién

© GIAMSATLOTRINHBH ()

N/

0 NVO1 - DO ANH KHOA S

- S6 diém ban:  2/22 Nhan vao dé
xem 16 trinh

di tuyén

Trong tuyén: 2
Ngoai tuyén: 0

(1 <2Phitrgens ol gne O Phit < 0 )

0 NVO2 - LE VAN PHAT o

S6 diém ban:  0/0
Trong tuyén: 0
Ngoai tuyén: 0

0 <2Phit< 0 <30Phut< O

e NV03 - TRAN VAN TAM Aol

SO diém ban:  0/2
Trong tuyén: 0
Ngoai tuyén: 0
0 <2Phut< 0 <30Phut< O

e Tai man hinh giam sat 16 trinh ban hang, khi NVBH ghé tham sai tuyén thi ¢ cot
ngoai tuyén s& hién thi sé KH ghé tham sai tuyén (dong chir mau xanh),GSNPP
mudén xem DSKH sai tuyén nhan vao sé liéu trong cot sai tuyén dé xem thdng tin chi
tiét.

e Tai man hinh gidm sat 1o trinh ban hang, khi NVBH ghé tham khach hang trén 30
phdt thi & cot ghé tham >30 phut s& hién thi s6 KH ghé tham trén 30 phuat (dong chir
mau xanh), GSNPP muén xem DSKH ghé tham trén 30 phut nhan vao s liéu trong
cot sai tuyén dé xem thong tin chi tiét..

e Budc 2: Ngudi ding nhan vao /@ dé xem 16 trinh ghé thim KH cua NVBH tuong
ung trong ngay.
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eee0e0 \iettel 3G 10:06 AM ~ 61% )

(© RINH BAN HANG CUANV ()

; 2 HIEP BINH
PHUONG .10 S
PHUONG'13
PHUONG 3
PHUONG 2 PHUONG 5 PHUONG 26
@ Ty PHUONG 25
PHUONG 1 ‘
G pINH PHUONG 22
PHUONG 7 2; 090: D) A“ KAO %
PHUONG'15 BEN NGHE
N 3 | ‘(\,\_“\Q
PHUONG 12 _ &
HAM NGU LAO
1UONG 8 - CO GIANG
PHUONG 3 _
. PHUONG 4
- @ 14 PHUONG 1
aatdipi TAN-KIENG
ING.12 TAN HUNG
e | PHUONG 4L, o
Y
gl : TAN PHONG ’/A
L ~Nan Linh \ \
ot TAN,PHU
BINH HUNG
(X I PHUGC KIEN @
LOoogle
L PHIIGC 1O 2. B

e Luuy:

o Mau cua cac diém ban trong man hinh giam sét 16 trinh ban hang caa NVBH trén
ban d6 dugc giai thich nhu sau:

Mau xanh 14 cay: Diém ban chua duoc ghé thim

Mau do: Diém ban da dwoc ghé tham nhung khdng phét sinh doanh sé

" Mauxanh dwong : diém ban da dugc ghé tham va c6 phat sinh doanh s6
" Mau vang: Da ghé tham diém bén ngoai tuyén

Mau cam: Diém ban dang duoc NVBH ghé thim
o Thoéng tin bén dudi 14 co : vd : (013): 322m nghia 1a nguoi NVBH da ghé tham
khéach hang c6 ma la 013 va vi tri ghi nhan ghé tham luc nay cach khach hang 013
la 322m.
o Céc sb bén trong 6 tron: Thé hién ké hoach ghé tham theo tuyén.

Tai liéu huwéng din sir dung Ung dung DMS ONE trén thiét bi iOS - Iphone
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2.2.  Chirc nang xem vi tri NVBH
- Y nghia
e Hién thi vi tri toan bo NVBH trén ban d6
- Rang bugc
 Nhan vién béan hang phai bat phan mém trén may tinh bang
- Thao tac

2> - .
e Budc 1: T man hinh chinh ~ Giam sat 16 trinh~ xem vi tri nhan vién

> T N eeee0 Viettel 3G 10:07 AM 9 60% )
‘}» Giam sét 16 trinh N
S) VI TRi NHAN VIEN
/\f Giam sat .
Finland

Danh sach nhan vién
. NVO02 - LE VAN PHAT

- Khéng xac dinh dugc vi tri
.| NVO3 - TRAN VAN TAM
' Khong xac dinh dugc vj tri

& NVOT - DO ANH KHOA
~ 09:53 65%

[ & Xem vi tri nhan vién J

LS S

e vk

o Luuy:
o Hinh tron mau xanh: la vi tri caa GSNPP
o Hinh giot nuéc: 12 vi tri thuc té cua cac NVBH
o Céc NVBH khong xac dinh dugc vi tri thi khdng hién thi 1én ban d6 va khi nhan
vao danh séch nhan vién sé& hién thi dong thong bao dudi tén NV 1a “Khong xac
dinh duoc vi tri”
e Budc 2: Tai man hinh hién thi vi tri cia NVBH va GSNPP, ngudi ding nhan vao thé
hién vi tri cia NVBH dé xem théng tin chi tiét cia NVBH twong tng khi nhan.
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eeee0 \iettel 3G 10:07 AM < 60% Wl »

V| TRi NHAN VIEN )

<, PO ANH KHOA ©
% T

NVO1 - DO ANH KHOA X |
S6 dién thoai: 0979797982 ‘

Céap nhat luc: 09:53 T dé.
Trang thai Pin: 65% xem 16 trinh
. cla nhan vién
( C@\ Xem 16 trinh f
Pai hywom -
sham - CG'862 £

Y,
o

l. d
5 Qudb Th

. = L. Xem 10 trinh
o L0c nay, néu nguoi dung nhan vao & '
trinh ban hang trong ngay cua NVBH khi dugc chon.

, hé théng hién thi 16

Tai liéu hwong dan sic dung Ung dung DMS ONE trén thiét bj iOS - Iphone P



Trang

eeee0 Victtel 3G 10:08 AM 7 59% W )

(© O TRINH BAN HANG cUA ()

\‘ (@]
tg_ An Phu Plaza
-
s
Mg, NS
77442
=
> S
Cu x4 139
4
22P ; =) Nha Kt
® ),
ahn
Qg 7
40
-+
(@)}
e <
o
2 S ®
Gogale UO/’Q S
‘(;é% O//?/) (:‘\Q\ -

3. Chirc nang danh sach khach hang

3.1. Danh sach khach hang
- Y nghia
e Liét ké danh sach khach hang va theo doi lich sir cap nhat vi tri cua khach hang

- Thao tac
Tu man hinh chinh

> >
Khach hang = Danh sach khéach hang

Tai liéu huwéng din sir dung Ung dung DMS ONE trén thiét bi iOS - Iphone



Trang

eeee0 \iettel 3G 10:09 AM 7 58% W )

S  Danh sach khach hang Q )

T4t ca © Ther 5 ©

Théng tin tim kiém

Phudng 7, Quan 3, Thanh phé H6 Chi Minh
Ngay cap nhat:

Chtrc nang
cho phép dat
hang tir xa

S6 lan cap nhat :0

NVO1 - DO ANH KHOA
HNIOO02 - Xuan Thanh

57 Trud'ng Chinh, Thanh Xuan, Ha Noi
Ngay cap 2014

%

Xem vi tri
khach hang

S6 lan cér

NVO1 - DO ANH KHOA
VTO11 - CH Dai Nam

20 Pang Van Bi, Quan Thu Blc, Thanh Phd
H6 Chi Minh
Ngay cap nhat: 13/11/2014

S6 lan cap nhat :1

e Tai man hinh danh sach diém ban, dé tim kiém KH ngudi dung thao tac 2 budc nhu
Sau
o Buéc 1 : nhap cac thong tin nhu chon nhan vién béan hang, tuyén, ma KH hay tén
KH.
Budc 2 : Hé thdng hién thi két qua tim kiém véi thong tin duge dua vao.
Budc 3: Thuc hién cho phép khach hang duoc dit hang tir xa qua dién thoai nhan

vao \/ cho phép dat hang tur xa.

Tai liéu huwéng din sir dung Ung dung DMS ONE trén thiét bi iOS - Iphone a—
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Xac nhan cho phép dat hang
tlr xa
Xac nhan cho phép nhan vién NVO1 -
PO ANH KHOA dat hang cho khach
hang Tap Hoéa Hoa Mai qua dién
thoai

Tir choi Poéng y

Luédng thao tac xem va x6a vi tri khach hang

e Tai man hinh danh sach diém ban, dé xem vi tri KH va cap nht lai vi tri KH nguoi
dung thao tac qua 2 budc nhy sau:

9
o Budc 1: tir man hinh chinh -~ Khach hang ~ Danh sach khach hang

o Buéc 2 : ngudi ding nhén vao 22 & phan cap nhat vi tri. Hé théng hién thi vi
tri KH trén ban do

eeee0 \iettel 3G 10:10 AM < 58% N )

©  VITRIKHACHHANG ()

Nh&n vao dé
x6a vi tri khach
hang

HNIOO02 - X Xoa vi tri

o ,¢>6 R o}
& _?i Lich str cap nhat @
Z &) LN
&9,
s S
M Tl HNI002 - Xuan Thanh | %
57 Truwd'ng Chinh, Thanh Xuan, Ha Noi
N (W)
iHuyTap g

o Tai man hinh cap nhat vi tri diém ban, ngudi ding c6 thé cap nhat lai vi tri KH
bang cach nhan vao nut dé xoa di vi tri hién tai cia KH. Hé théng
Luong thao tac cdp nhdp vi tri khdch hang

e Tai man hinh danh sach diém bén, dé xem vi tri KH va cap nhat lai vi tri KH nguoi
dung thao tac qua 2 budc nhu sau:



o Budc 1: Di chuyén hinh anh I dé xac dinh vi tri khach hang trén ban dd )
o Budc 2: Sau khi nguoi dung da xac dinh vi tri khach hang xong, nguoi dung nhan chon
ap nhat vi triggs o
button dé Iuu lai vi tri khach hang.
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Poéng y

hién thi thdng b&o xéac nhan x6a vi tri, ngudi ding can nhan vao nit
dé thuc hién thao tac.

o Sau khi nhidn dong y, GSNPP yéu cau NVBH cap nhat lai vi tri chinh xac cho
khach hang.

3.2.  Danh sach hinh anh
- Y nghia

e Liét ké danh sach khach hang c6 hinh anh va sé lugng hinh anh
- Thao tac

> >
e Budc 1: tr man hinh chinh = Khach hang =~ Danh sach hinh anh
eeee0 Victtel 3G 11:05 AM 7 23% 0

© DANH SACH HINH ANHQ ()

rTé’t ca @ Tat ca @N

Théng tin tim kiém

01/11/2014 €3 29/01/2015 €3 m
\ Y
0 VT001 - C6 Chin

39, Lé Duén, Phuong BEn Nghé, Quén 1,
Thanh phé H6 Chi Minh

Tuyén:T2, T4, T6
Tén nhan vién:
S6 hinh anh: 0

Nhan vao dé xem
hinh @nh cua
khach hang nay

e VT002 - C6 Nam
93 Nguyén Hué, Quan 1
Tuyén:T2, T4, T6
Tén nhan vién: DO ANH KHOA

S6 hinh anh: 1 Sé hinh anh hién cé
clia khach hang

© vrooz- coNam
93 Nguyén Hué, Quan 1
Tuyén:T2, T4, T6, CN

- PN
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e Budc 2: Trén man hinh danh sach hinh anh, nhan chon vao “Ma KH” , hé thong hién
thi danh sach hinh anh ctia khach hang d6

eee00 Viettel 3G 11:05 AM 9 23% 0}

© VT002 - CO NAM )

Chon Album
anh dé xem

DONG CUA DIEM BAN
1 hinh anh 0 hinh anh

Nhan vao dé
chup hinh

Chup hinh

1

e Budc 3: Khi nhan ) Chup NInA chirong trinh hidn thi giao dien chon loai
album. Cac loai album duoc khai bao trén chic ning cia Admin. Tién hanh chup
hinh va luu hinh anh trong album twong tng.

Chon loai album

DONG CUA
DIEM BAN
4. Danh sach san pham
4.1. Danh sach san pham
- Y nghia
e Cho phép xem danh sach c4c san pham va xem chi tiét théng tin cia mot san pham
- Thao téc

> > 7
e Tumanhinhchinh =~ Danhmyc = Danh sach san pham
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eeee0 Viettel 3G 10:11 AM 4 57% W)

S) DANHSACHSP  Q (1)

[ Théng: tin tim kiém )

0123
YEN D6
Nganh hang:
Bon vi tinh: Két/Jar
Pon gia: 0/0
Quy cach: 30
Ton kho dap (rng: 0/0

o 067
abc
Nganh hang:
Bon vi tinh: BOX/BOTTLES
bon gia: 90/9
Quy cach: 7
Ton kho dap (rng: 0/0

e Luuy
o Mat hang c6 hang trong kho thi thé hién sé ton kho
o Mat hang khdng c6 hang trong kho thi s6 ton kho bang 0
o Cau hinh khéng c6 kho s& khdng c6 sb lugng ton kho, nhan vién vansale tén kho
s& 1a kho vansale, nhan vién presale s& la ton kho presale

4.2. Danh sach khuyén méi
- Y nghia
e Liét ké danh sach cac chuong trinh khuyén méi
- Thao tac

> > ,
e Budc 1: tr man hinh chinh~ Danhmuc ~ Danh sach khuyén maéi
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&) DANH SACH KM

Nhén vao dé
o CTKMO001 %

xem chi tiét
Chuong trinh kh Kyen iR
Tur ngay: 27/01/2015 Dén ngay: 31/01/2015
N6i dung: Chuong trinh khuyén mai ap dung cho
cac mat hang Tét

CTKMTO1
Chuong trinh khuyén mai tét
Tur ngay: 27/01/2015 Dén ngay:

Noi dung: Chuong trinh khuyén méi Tét 2015:
Mua 10 bich Milo tang 2 bich milo

e Budc 2: dé xem thdng tin chi tiét cia mot chwong trinh, ngudi ding nhan vao

CTKMOO01 Hé thong hién thi thong tin chi tiét cia mot chuong trinh khuyén
mai.

5. Chirc niing theo déi khic phuc
- Y nghia
e Cho phép theo ddi c4c nhic nh¢ da tao cho cac NVBH trén mdi khach hang va danh
gia mdi nhic nhé NVBH da thuc hién. Ty theo cau hinh ma chirc ning nay c6 hién
thi hay khéng.
- Thao tac

- ,
e Budc 1: Tir man hinh chinh ~ Menu Theo d6i khac phuc
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eee000 Viettel 3G 11:05 AM 94 23% ®@_)

& THEO DOI KHAC PHUCQ ()

=
Tat ca @ Tatca @
Théng tin tim kiém

Tatca

&
= B

o NVO1 - DO ANH KHOA

Khéach hang: VT011 - CH BPai Nam

Loai vén dé: Cong trinh

Trang thai: Tao ma&i Ngay: 11/12/2014
No6i dung: Cham soc khach hang

Nhéanvao dé
thém maoivan dé

[Z] Tao vén &&

o Tai man hinh theo dai va khic phuc, dé theo ddi mot nhic nhd ngudi ding nhan
vao mot dong thdng tin nhic nha dé xem chi tiét thong tin da ghi nhan.

o Dé thyc hién duyét van dé hay yéu cau lam lai,dau tién nguoi GSNPP can tao ra
mét vin dé cho NVBH, NVBH thuc hién xong van dé va nhin Cap nhat hé théng
trén may tinh bang. Véan dé duoc ghi nhan thay doi.

e Budc 2 : Nhan vao mot dong hién thi van dé, hé thdng hién thi chi tiét cho GSNPP.

r

CHI TIET VAN BE

M3 nhan vién: NVO1 - DO ANH KHOA
Loai van dé: Ghi chu

Ngay tao: 13/11/2014

Ngay nh3c nhé: 13/11/2014

Ngay thwc hién: 09/01/2015

Trang thai: Da thyc hién

No&i dung:* can ghé tham khach hang
thudng xuyén hon

Qéu cau lam I@' (Duyét) Péng
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Duyét Yéu cau lam lai

e Budc 3 : GSNPP nhin vao chon lya van d& hay
e Luuy:

o CAac van dé da duyét hién thi mau xam

o Cé&c van dé di qua ngay nhac nho nhung NVBH chua thyc hién hién thi mau do.

e Déthém mot van dé theo ddi cho nhan vién, ngudi ding thao tac 2 budc sau:

. [ AN A8 iz s . , N
o Budéc 1 : nhan vao D Tao van de dé thém mai mot nhac nho cho nhan vién.
Hé thong hién thi man hinh tao van d¢ can nhac nho thuc hién

eee000 \icttel 3G 10:09 AM < 59% W )

© TAO VAN PE )

T4t ca (V)  Ghicha ®©

20/01/2015 €3

Nhap vao théng tin van dé

L _ . can thyce hién , y
Nhap ndi dung can nhac nho thuc hién

o Budc 2: ngudi dung nhap thdng tin can nhac nhg thuc hién va chon nhan vién,

N
khéach hang, loai vandé ~ nhan nlt .

6. Chuyén nhom
- Y nghia

e  Chuyén nhém muédn theo di giam sat.
- Thao tac

> ,
e Tuman hinh chinh ~ Chuyén nhém

< Danh muc S Chon nhém can theo doi
, ‘ Nhém CGO1 v
/% Theo dbi khic phuc ),
' Nhom CG 2
@ Chuyén nhém >ﬂ
NPP KIM NGUYEN
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