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I. HUONG DAN SU DUNG THIET BI

1. Hwéng din truy cap nhanh &ng dung va thiét 1ap nhanh hé théng
Chon truy cdp nhanh cac chize ndng thiét 1dp cho may bang céch nhan chon vao phan hién
thi thoi gian ¢ man hinh chinh. Cac chirc nang dwoc gidi thich nhuw sau:

@\ Biéu tuong két ndi wifi: Str dung dé két néi mang eeeeo Victtel 3G 11:09 AM 21%
Ly A A Je A < - , A
khéng da){, néu khong’bat duoc so?g ?G gua nha Settings
mang thi cé thé stir dung két ndi wifi dé két noi mang va
st dung tng dung.
Airplane Mode

[ Wi-Fi o Off j
@‘ Biéu tuong dinh vi (GPS): GPS dung '<" ik :""‘“ = esecoViettel 3G 11110 AM 20% £
N . K PN ., .- Settings rivacy . = -
< & x4c dinh vi tri hién tai ctia nguoi < Privacy Location Services
ang su du ay. ai luén dug B Ao Sarusons Location Services N )
dang str dyung may. GPS phai luon duoc (7] -
bat dé xac dinh dugc vi tri méi cho phép 8 e Y e e e
ghé thim va dat hang véi khach hang trong == caendars ‘\ o : s
tuyen. S \ s s&
& Photos “ !, Camera
Bluetooth Sharing \ &
. _ \ @ Camera360
~ Trong qua trinh str dung, néu pin & B deciochine \ v
@ , 4 5 o . ) tions request accass to . Compass L
murc thap, khoang 30% thi nguoi - e catogories abov @

A L. onel - d’ 3
dung nén bat chirc nang nay dé toi wu ¥ Tuitter P DMSONE \)
viéc st dung PIN. 63 Faosvook €3 Facebook €

ikl 2% 0 Biéu tugng “Dit ligu mang”: La chirc ning quan trong,
(€ settings  Cellular ) ludn phai bat d& hé théng ludn két ndi 3G. Phuc vu cho

viéc két néi mang thuong xuyén dé day dit liéu tir tng dung
DMS.ONE vé NPP va cap nhat di liéu mai.

Cellular Data

Turn off cellular data to restrict all data to
Wi-Fi, including email, web browsing, and
push notifications.

anable 3G 4 L/]

Using 3G loads data faster, but may
decrease battery life.

@‘ Chinh d6 sang man hinh: Nén dé & mirc 40% dé tiét kiém PIN, trong truong hop lam
=7 viec dudi anh ning mat troi thi ¢6 thé chinh cao hon dé thiy duoc man hinh.
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@ Khung hién thi dung luong PIN eeeeo Viettel 3G 11:09 AM @ 2%

hién tai.
C Settings

Chu y: CAc biéu tuwong hién thi mau xanh la dang kich hoat, mau trdng la dang tat.

2. Huwéng dan khéi dong lai thiét bi

- Nhén va git nat “Ngudn” khoang 2 gidy (nGt ngudn la nGt nim ¢ ngoai cing goc trén than
may). Sau khi nhan giir 2 gidy, hé thong s& hién thi khung chirc ning nhu bén dudi, sau d6 chon
“Khai dong lai” dé khoi dong thiét bi:

- Trong qua trinh sir dung, néu mdy thirong bi treo hodc két néi mang chdp chon thi nén khoi
dong lai. (Han ché sir dung chire ndng nay)

3. Huwéng din kiém tra thiét bi cd két néi mang hay khong
- Kiém tra biéu tuong eeeeC Viettel 3G

mau dén biéu hién muc do song.
- Co6thé mo 1 trang web bat ky dé kiém tra xem c6 xem dugc thdng tin trén trang web
hay khong. Néu van truy cap duoc web thi dit liéu mang dang c6 két nbi.

& goc trén bén trai man hinh. S6 luong not

Truong hop khdng két ndi dugc thi ngudi dung cé thé chon bat tat dir liéu mang dé khai dong lai
viéc két ndi (tham khao hudng dan & muc sé 1)
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4. Hwéng dan kiém tra dung lweng dir ligu mang

Budrc 1: Nhin vao biéu tugng & man hinh trang chu cua thiét bi

Budce 2: Nhap : *101#, nhin vao biéu tuong goi dé kiém tra tai khoan tién thiét bj. Nhép

*102#, nhan vao biéu twong goi dé kiém tra tai khoan dung luong cua thiét bi.

u Banphim = Nhatky = Yéuthich =~ Danhba =
Nhén vao cac phim sé dé% * 1 O 1 # ’ 1+
nhap thong tin

Nhan vao day dé
xo6a thong tin
nhap sai

Khong tpinaldin
Nhan vao Goi dé thwe hién
X ly
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|. CHUC NANG CHUNG
1. Chirc ning DPiang nhap

0000 Victtel T 96 %

Tiéng Viét

DMS ONE

Phién ban 1.2

Néu nguwdi dung nhap sai
théng tin qua 05 1an cho
phép thi tai khoan sé bi
khoa trong véng 30p.
63 bh_advance_nv
C6 thé nh&r Admin hodc
giam sat Reset lai méat
o kh&u vé mat khdu méac
& Mat khdu dinh (123456)

bang nhap

Pang nhap bang tai khoan khac

Nhan vao day trong treong hop mudn
dang nhap bang tai khoan khac.

2. Chire nang Cap nhat dir liéu

- Pay 1a chtrc ning hd trg ngudi dung kiém tra, 13y dir liéu méi nhat va thuong xuyén tir
NPP hoic Cong ty hoic déy tir liéu tir may tinh bang vé hé thdng.

Tai liéu hwong dan sir dung Ung dung DMS ONE trén thiét bj iOS - Iphone -



eee00 \jettel = 9:12 AM 90% )

() DANH SACH KHACH HANQQ ()

Nhan dé cap nhat
Ién hé thdng

3. Chirc nang Thoat khéi wng dung
- Nhan hai lan lién tiép vao nat Home caa thiét bi. Chon chuong trinh DMS.ONE, truot dé tat.
- Chay
e Trong qué trinh ban hang ban khong nén thoat tmg dung, chi can tit man hinh khi di
chuyén tir Khach hang nay dén Khach hang khac.
4. Chitc niang Pdi mat khau
- Y nghia
e cho phép ngudi ding thao tac thay d6i mat khau
- Thao tac
e Tir man hinh chinh ci o1 dd an vao thé hién té o1 do D/ ¢ di toi
ua nguoil dung, nhan vao thé hién tén nguoi dung de di toi
man hinh thay d6i mat khau.

@ PO ANH KHOA
NVO1

Nhén vao dé dbi
@ Téng quan

ee000 Viettel = 9:15 AM 89% )

S) POl MAT KHAU '

mat khau
Ma nhan vién: NVO1
Tén nhan vien: DO ANH KHOA
Chirc vu: NHAN_VIEN 161

Mat khau ci

Mat khau méi

Xac nhan mat khau
ma&i

Dién vao cac 6 théng
tin -—> Nhén Lwu dé
hoan tat thao tac

5. Chirc nang Xem menu chirc ning

- Tai goc trén bén trai, c6 thé nhan chon vao biéu tuong dé déng hoac ma rong danh
sach chirc nang cua tng dung.
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eeee0 \ettel = 9:15 AM 7 8

@ PO ANH KHOA
NVO1

® Téng quan P

8L Tuyén va khach hang

= Danh sach KH

Lo trinh
{4+ Thém méi khach hang
P Danh sach hinh anh

[E] Bon hang >

< Danh muc A

/¥ Theo dbi khac phuc >

< Chét kho >
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1. NHAN VIEN BAN HANG

1. Toéng quan
1.1.
- Y nghia

Théng ké chung

Trang

e Thdng ké cac sé liéu ban hang trong ngay va lily ké thang dén ngay hién tai cua

NVBH

e Thédng ké san luong theo Mt hang trong tam cua NVBH

- Thao tac

> >
e Tu man hinh chinh =~ Tong quan
eveec Victtel 3G

@ PO ANH KHOA K
NVO1
@ Téng quan 2
\'
[ ﬂﬁ' Thong ké chung
J

L1} Bao cao KPI

o

Khach hang chua PSDS
trong thang

1.2. Béaocao KPI
- Y nghia

Théng ké chung

54% )

)

10:17 AM

THONG KE CHUNG

S

S6 ngay ban hang theo ké hy

S6 ngay ban hang da qua: 2 Nhan dé xem

Tién do: 93%

bao cao Ty ké

Q Ngay 20/01/2015 (T Liy ké dén 29/01/2015

Ké Thuc

hoach hién Conlai Tién do

Doanh sé )
(x1000VND) 0.00 0.00 0.00 0%
San luong 0 0 5 0%
KH da ghé i 5 ) )
tham
KH thém _ 0 ) )
m&i

Thoi gian ghé tham khach

hang dau tién

Thaoi gian ghé tham khach
hang cudi cung

e Hién thi thdng ké s liéu theo chi tiéu KPI da dwoc cap trén giao theo ting NVBH.
Thong ké hién thi theo ngay hoac liy ké dén ngay hién tai.

- Thao tac

e Turman hinh chinheTéng quan
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Trang

eeee0 Viettel 3G 10:17 AM 54% W )

@ Téng quan 2 . .
1 & BAO CAO KPI )

S6 ngay ban hang theo ké hp-

ufﬁj Théng ké chung

B S5 naav ban hang da . 4 Nhan dé xem
; ; B lcingaﬁy an hang da qua bao cao Ity ké
|_,_|J_| Bao cao KPI Tién do: 93%
A
) Khach hang chua PSDS @ nNoay 20/01/2015 (T Lay ké dén 29/01/2015
trong thang
Ké& hoach Thuc hién
DON HANG THANH 5 -
CONG/ NGAY
SKU/ PON HANG 0 0
BINH QUAN DOANH 0 0
SO/ BON HANG
BINH QUAN SAN : 3
LUONG/ DON HANG
1.3.  Khach hang chwa phit sinh doanh s6
- Y nghia
e Liét ké doanh sé cac khach hang chua phat sinh doanh s trong thang
- Thao tac

> >
e Tuman hinh chinh =~ Tong quan =~ Khach hang chua PSDS trong thang
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eee0e0 Viettel 3G 10:17 AM 54% )

@ Téng quan N\
ll © .PSDS KHACHHANG CcQ ()

a VT001 - C6 Chin

L|_|J_| Bao cao KPI 39, Lé Duan, Phuéng Bén Nghé, Quan 1, Thanh
- phé H6 Chi Minh

2| Théng ké chung

|

[ o ﬁgicﬁﬁfgg chua PSDS Ngay ghé tham: T2, T4, T6
- g g 2 SLGT: 0/13

Ngay dat hang cudi:

DTTT: 0.00

o VT002 - C6 Nam

93 Nguyén Hué, Quan 1
Ngay ghé tham: T2, T4, T6
SLGT: 0/13

Ngay dat hang cudi:

DTTT: 0.00

e VT003 - C6 Thanh
125 dudrng s6 7, An Binh, Bién Hoa, Bong Nai
Ngay ghé tham: T2, T4, T6, CN
SLGT: 0/17
Ngay dat hang cudi:
DTTT: 0.00

e Co thé loc danh sach theo tuyén néu cé cau hinh tuyén.
2. Tuyén va khach hang
2.1.  Chirc nang xem danh sach khach hang
- Y nghia
e Cho phép ngudi dung tim kiém va xem théng tin khach hang trong danh séch KH
- Rang bugc
e  Neu khoang céch ghé tham khach hang <= X m tir vi tri dang dung, h¢ thong hién thi
ctra SO ghé tham.
e Néu khoing cach ghé tham khéch hang > X m tir vi tri dang dtng, hé thng s& khong
hién thi cua s6 ghé tham.
e Luu ¥: Khoang cach ghé tham (X) tuy theo cdu hinh cua tirng cong ty
- Thao tac

>_ >
e Tu man hinh chinh = Tuyén va khach hang =~ Danh sach KH
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o i eeee0 Viettel 3G 10:18 AM 7 54% W)
SSL Tuyén va khach hang A

& SACHKHACHHANG CQ ()

= Danh sach KH

4}, L6 trinh [ Théngdin tim kiérifh 5 @j

S+ Thém méi khach hang
o VT011 - CH Pai

20 Bang Van Bi, Quan Th
H6 Chi Minh

Tuyén: T3, T5, T7

Ghé tham: 1

Nhan dé xem
théng tin chi tiét
khach hang

"

P Danh sach hinh anh

e VT012 - CH Van Phuc

S6 2 Nguyén Hiru Cau, Quan 1, TP HCM
Tuyén: T3, T5, T7, CN
Ghé tham: 2

o VT013 - Shop T&T

S8 3 Nguyén Luong Bang, Quéan 7, TpHCM
Tuyén: T3, T5, T7
Ghé tham: 3

e Ngudi ding c6 thé thao tac chirc ning tra citu khach hang bang cach thao tac nhu
sau:

o Tai man hinh danh sach khach hang nguoi dung dién vao c4c thdng tin can tra ciu
khach hang nhu Tuyén (chon mét tuyén trong nhiéu tuyén trong tuan - néu ciu
hinh chon tuyén tuyén), nhap vao ma KH, nhap tén khach hang hay dia chi cua
khéch hang.

e Luuy:

o Néu cau hinh c6 tuyén thi s& c6 khach hang ngoai tuyén va déi véi KH ngoal
tuyén da c6 vi tri thi ctra s6 ghé tham ludn hién, hé thong khéng can kiém tra
khoang cach.

o Néu thdng tin trong 6 khoang cach tréng, khach hang chwa co vi tri, can ghi nhan
vi tri méi caa khéach hang

o Néu céu hinh c6 dat hang thi khach hang dugc t6 mau xanh duong 1a hien thi
khéach hang nay da dugc ghé tham va c6 phat sinh doanh so.
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o Khach hang dugc t6 mau do, hién thi khach hang nay da duoc ghé thim nhung
dong cua.
2.1.1. Ludng ghé thim khach hang va dit hang cia NVBH
2.1.1.1.  Cham vi tri khach hang méi hodc khach hang chwa c6 vi tri

e Budc 1: Trén man hinh danh sach khach hang nhan chon vao “Ma KH”, hé théng
hién thi thong tin chi tiét ciia khach hang do

eee00 Viettel 3G 10:54 AM 32% W}

o VT011 - CH bailNam
20 bang Van Bi, Quan

WS (<) THONG TIN KHACH HANG ()

KISk Mk Nhan vao dé xem i .
Tuyén: T3, T5, T7 chi tiét khach hang VT014 - C6 Xuan Nhan vao dé
e ham: 1 0978978914 ey bl
Khoang cach: 27.00m SG6 230 Nguy&n Trai, QU :

~] K

e Budc 2: Nhan chon vao tab 2\ dé hién thi vi tri khach hang trén ban do
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ee0e00 Viettel 3G 10:54 AM 7 32% p

©  VITRIKHACHHANG ()

VT014 - C6 Xuan

D Ban c6 mudn str dung vi tri hién tai
dé cap nhat cho khach hang?

B = FAOUVING |~ | | 1 aivwiv -

PHUONG 2

>

Nhén vao dé

e G\15
'WONQ cham vitri

4 PHUONG 1.7 2
PHUONG 11 12 o TAN DINH

. a8
IWWONG 13 o
| PHUONGH14 " pironG 8
PHUONG 12
# B ‘,00
NG/11 \ l” e
i L .
8 PHUONG 7 PHUONG 6
PHUONG 10 Qﬁ
! é Bao tang Chung .é‘\l‘
NGET> @~ tich'chién tranh N )
. A
Bénh vién Da liéu (H) \é‘zg
+ QQ'
HUONG 12 PHUONG 4 BEN THANH
. \:e\:s
PHUONG 10 PHUONG 5
UONG 9 e ONG 2 PHAM | @
ool {G
T PHOONG 2 FON NaUEN

o Hinh 4 co: Vi tri cua khach hang
o Hinh cham tron: Vi tri cia may tinh bang trén ban d6 duoc dinh vi bang GPS
e Budc 3: NVBH kiém tra vi tri ciia cham tron va | co da tring khép va ding véi thuc
té chua.
o Néu da dung v6i thuc té thi nhan chon L1 dé hé théng luu lai vi tri cia khch
hang.

o Néu chua dung voi thyc té thi NVBH tit bat lai GPS dé hé thong xac dinh lai vi
tri cha MTB.

e Budc 4: NVBH thém ghi chi, vin dé chon D/ tr man hinh théng tin khach hang
2.1.1.2.  Ghé tham va dat hang
- Y nghia
e Sau khi cham vj tri thanh cong, NVBH s& tién hanh ghé tham va dt hang ddi voi
khéch hang trong tuyen.
- Rang bugc

Tai liéu hwong dan sir dung Ung dung DMS ONE trén thiét bj iOS - Iphone P



Trang

e Vi khach hang nam trong tuyén:
o Néu khoang cach ghé tham khéch hang <= X m tir vj tri dang diing, h¢ thong hién
thi cura sO ghé tham.
o Néu khoang céch ghé tham khach hang > X m tir vi tri dang dting, hé thong s&
khdng hién thi ctra s6 ghé tham.
e Chuy: khoang cach ghé tham X tiy vao cau hinh.
e Vi khach hang ngoai tuyén da c6 vi tri thi cira S0 ghé tham ludn hién, h¢ thong
khbng can kiém tra khoang cach.
Thao téc

>_ >
e Budc 1: Ghé tham, Tu man hinh chinh ~ Tuyén va khach hang ~ Danh sach khéach

han chon g igatingavoinshaehshangsdemghiésthim khach hang.
9 : 0000 Viettel = 9:22 AM 86 % ) g

v

& 4ANG DANH SACH KHAQ ()

VTO019 - Chi Ba
S6 168 Nguyé&n Binh Chiéu, Quan 3, TP HCM
Tuyén: T3, T5, T7
Ghé tham: 9

Khoang cach: 22.00m /

Nhén vao dé
ghé tham
khach hang

e Budc 2: Khi nhin ghé tham, hién thi man hinh Kiém tra hang ton.
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seee0 Vietiel Sug 9:24 AM 85% ()
e KIEMHANGTON

1am :CH Pai Nam - VT011 Pang ° D

Nescafe testers choice original

12049104

Pon gia thung/le(VND):  52/7

12051127 Q

Nestle milo plastic jar ( News
Code)

Pon gia thung/Ie(VND):  30/3

. - ,
o Khinhin luu \/ Luu ch UYén qua man hinh dat hang (budc 3).
e Budc 3: bat hang
) Trudng hop PreSale: khi tao don hang xong s& chuyén 1én cho duyét
| |
Truong hop VanSaIe:’ khi tao don hang xong mac dinh don hang da dugc
duyét, truong hop hét hang hoac cac truong hgp can duyét (giao hang

sau), nguoi dung chon vao chic ning (") D&t hana Presale , don
hang sé& luu va chuyén 1én cho duyét (twong tu nhu trong quy trinh
PreSale)
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seeee Yiottel 3G 20226

@ PON BDAT HANG

Bang ghé tham :LoanMMN4 - 12384

Ma khach ha... 12384
Tén khach h... LoanNN4

Bia chi:

O Khuyén mai thi @ Khuyén mai tur
cong dong

‘ Tinh khuyén ma ‘ Thém hang

Mat hang ban
Mat hang khuyén mai

Khuy&n mai do'n hang

Ngay giao 02/12/2016 [
BV giao hang

Céng tién hang: 0 VND
Chiét khau 0 VND

e Chay:

o Man hinh dat hang cé tuy chon O Bathang Fresale .Khi chon vao nat nay,
don hang s& dugc chuyén duyét nhu trong trudng hop PreSale, nguoc lai néu
khong chon thi dat hang Vansale.

o Trong truong hop da chét kho thi chi c6 tiy chon dit hang Presale.

Ghi/"Khéng c6 chek
chon la don ban
Vansale (don
ban truc tiép)

( ’J Pat hang Presale



e Nhin chon Thém hang ¥Em thi man hinh nhap s lugng va gia cho ting mat
hang.
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eeee0 \iettel 3G 10:19 AM 53% W )

PON HAN(
© iNam - VT011  Dar\Cbi QU
Tong s6 48 Mat hang [&ERlENR

0 11350118

Nestle milo protomalt (News Code)

Bon vi tinh: Hop/Goi

Bon gia: 776,000.00/32,400.00

Nhap sé lvong
dat hang

Maggi dipping sauce
Pon vi tinh: Hop/Goi

bon gia: 303,000.00/12,600.00
Quy céch: 24

o D véi gia:
o Cau hinh cong ty nao cho phép/ khong cho phép thay doi gia. Néu thay doi gia
- Man hinh Tao don hang: cot Pon gia c6 gia tri mac dinh 1a gia cong ty dua
ra nhung duoc phép sta
- Man hinh Stra don hang: dugc phép stra gia
o Ddi véi s6 luong:
o Cho phép nhap thung/lé dudi dang T/L (VD: 10/2) hoac T L (VD: 10 2)
Nhap sd Iwong Nestle milo protomalt
(News Code)

13

Tur chéi Péng y
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o Thao tc xong nhin vao Chap nhan hoac B 12 hoan t4t man hinh nhap

s6 lwong hoic gia cua mat hang
o Giao dién nhap chiét khau

@w O % (%]

o Nhin MERIWRSEENVERRIEN 44 tinh khuyén mai,
o Nhén chon IEMCNERSRAONVENN 42 v lai don hang.

Ban da ghé tham khach hang VT011
- CH bai Nam trong 1 phut 29
gidy . Ban cé mudn két thuc ghé

tham ldc nay khéng?

TUr choi Péng y

2.1.1.3.  Két thic ghé thim
- Thao tac

e Sau khi ghé tham va dit hang, NVBH nhan chon > | Ketthue dé hé thdng ghi nhan
hoan thanh qua trinh ghé tham khach hang.

00000 Viettel = 9:27 AM 83% )
DON DAT HANG 5
© ' )

o
m :CH BPai Nam - VT011 bang g °

Chup hinh
[Z] Ghi cha

e Chuong trinh hién thi giao dién xac nhan viéc két thic ghé tham
Ban da ghé tham khach hang VT011
- CH Pai Nam trong 1 phat 29
gidy . Ban cé mudn két thuc ghé
tham luc nay khéng?
Tl choi Péng y
2.1.1.4. Doéngcua
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Trang

Thao tac

e NVBH chon | péng cira khi cira hang ghé tham dong ctra khdng hoat dong. Khi
nhan vao déng cira, chuong trinh bat tinh ning chyp anh dé ghi nhan hinh anh caa
ctra hang thoi diém do6.

eee0e0 Viettel = 9:27 AM 83% )

DON DATHANG
© ' @

m :CH Pai Nam - VTO11 Pang g °
CE] boéng clira )
= | Két thac
Chup hinh
[Z] Ghi chu

e Chuong trinh hién thi giao dién xac nhan khach hang dong ctra

Xac nhan khach hang VT011 - CH
Pai Nam da dong clra?

TUr choi Pong y
Chirc nang xem 19 trinh ghé tham khach hang
Y nghia
e Churc nang cho phép xem 19 trinh ghé tham KH cua NVBH
Thao tac

>_ >
e Budc 1: Tir man hinh chinh ~ Tuyén va khach hang Lo trinh
e Budc 2: HE thong hién thi 16 trinh ghé tham KH ciia NVBH dang dung MTB.
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S LO TRINH )

Chon tuyén cén
xem 16 trinh o

S8, Tuyén va khach hang

Danh sach KH

b Lo trinh

Sl Thém méi khach hang

Bl Danh sach hinh anh

. Luu ¥ mau cia cac diém ban duoc giai thich nhu sau
o DA4i véi cau hinh c6 don hang:

u 2
Mau xanh 14 cay: Diém ban chua dugc ghé tham

Miu do: Diém ban da duoc ghé tham nhung khéng phat sinh doanh s

Mau xanh duong : diém ban dd duoc ghé tham va ¢ phat sinh doanh sb
Mau vang: Di ghé thim diém ban ngoai tuyén

Mau cam; Piém ban dang dugc NVBH ghé thim

o Doi voi cau hinh khong c6 don hang:

Mau xanh 14 cay: Diém ban chua dugc ghé thim
Mau xanh duong : Diém ban da duoc ghé thim

Mau vang: D3 ghé tham diém ban ngoai tuyén

Mau cam: Piém ban dang dugc NVBH ghé thim
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o Déi véi cau hinh khong c6 tuyén (tic 13 khong co khach hang ngoai tuyén) thi
khong c¢6 diém ban hién thi mau vang.

NG|
o Thong tin bén duai 14 co 2. 28EA M vd : (MKHO001): 47 m nghia 14 ngudi
NVBH da ghé tham khach hang c6 ma 1a MKHOO1 va vi tri ghi nhan ghé tham
luc nay cach khach hang MKHOO01 1a 47 m.
o Céc sb bén trong 6 tron : Thé hién ké hoach ghé tham theo tuyén.

e Budc 3: Xem thong tin khach hang trén 16 trinh bang viéc trén man hinh 16 trinh,
nhén vao diém cia khach hang chon (D Theng tin 4 ien thi man in Thong
tin khach hang

e Budc 4: bat hang trén 16 trinh bang viéc trén man hinh 16 trinh, nhan vao diém ban
cia khéch hang chon = P2t PaNT 44 hidn thi man hinh Pon st hang thyc hién
dat hang

eeee0 \iettel 3G 9:33 AM T 77% El )

S) LO TRINH )
@ Théng tin @ bat hang

Thir 5 ).«

VTO011 - CH Pai Nam
1722 ®
20 bang Van Bi, Quan Thu Burc, Thanh
Phé H6 Chi Minh
0978978911

2.1¢
2.3.  Chirc nang thém moi khach hang:
- Y nghia
e Dung thém mai khach hang
- Thao tac

>_ >
e Budc 1: Tir man hinh chinh ~ Tuyeén va khach hang ~ Thém méi khach hang
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eeee0 Vettel 3G 10:54 AM eeee00 \jettel 3G 10:56 AM < 31% m )
PO ANH KHOA | 4ANG THEM MO KHAC o
(Qhvs S @

ic - VT012 Pang ghé tham :CHV °

@VQ Téng quan > Tat ca @

8L, Tuyén va khach hang A Thém mé&i khach hang

/4
SI= Danh sach KH Nhan vao dé
b Lo trinh

thém KH
[& Thém méi khach hang ]

e Budc 3: Nhan vao thém mai khach hang. Hién thi man hinh nhu sau:

Khéng co

ee000 Viettel 3G 10:56 AM < 31% ®E )
@ HHANG THEM MO1 KH o

Phuc - VT012 Pang ghé tham :C ° Q

Khach ha... (V)

Nhéap cac théng tin cta
khach hang

Nhén vao dé
Lwu KH

e Budc 4: Nhap céc thong tin tén khach hang, dia chi, di dong. ghi chu. Sau d6 nhén
icon . Chuong trinh hién thi man hinh xé&c nhan

Théng bao
Ban cé muén tao mé&i khach hang
nay khéng?

Tir chéi Poéng y
e Budc 5: Sau khi luu thém méi khach hang thanh céng. Khach hang méi duoc thém

vao hién thi trang thai “chua giri”. Sau d6, nhin khach hang chuyén qua trang

thai “du thao”.
2.4.  Danh sach hinh anh
- Y nghia
e Liét ké danh sach khach hang c6 hinh anh va sé lugng hinh anh
- Thao tac
Tai liéu hwong dan sir dung Ung dung DMS ONE trén thiét bj iOS - Iphone -



S
e Budc 1: tir man hinh chinh Tu

S, Tuyén va khach hang

eee000 \iecttel 3G

/N

S

Trang

én va khach hang ~ Danh séach hinh anh
10:57 AM 30% M

>HHINH ANH DANF o
& Q\ D

1é tham :CH Van Phuac - VT012 °©

= Danh sach KH

Lo trinh ) Tat ca @
Théng tin tim kiém

o1/112014 @ 20012015 @ [@)
© vroo1 - cs chin

39, Lé Duén, Phuong Bén Nghé, Quéan 1,
Thanh phé H8 Chi Minh

Tuyén: T2, T4, T6

S6 hinh anh: 0

Thém mé&i khach hang

Danh sach hinh anh

VT002 - C6 Nam
93 Nguyé&n Hué, Quan 1

Tuyén: T2, T4, T6 S6 anh da

S6 hinh anh: 1 chup ctia KH
VT003 - C6 Thanh

125 dudng s6 7, An Binh, Bién Hoa, Bong
Nai

Tuyén: T2, T4, T6, CN
S6 hinh anh: 0

e Budc 2: Trén man hinh danh sach hinh anh, nhan chon vao “Ma KH”, hé thdng hién
thi danh s&ch hinh anh ctia khach hang do
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VT002 - CO NAM

1 Phuc - VT012 Pang ghé tham :i

DIEM BAN
0 hinh &anh

Cl:won Album
dé xem

Nhén dé chup
hinh ma&i

©] Chu

Trang

e Budc 3: Khi nhan @ Chup hinh chuong trinh hién thi giao dién chon loai
album. Cac loai album duoc khai bao trén chic ning cia Admin. Tién hanh chup
hinh va luu hinh 4nh trong album twong ing.

3. Don hang
- Y nghia

Chon loai album

DONG CUA

DIEM BAN

e Liét ké danh sach don hang, danh sach tong cac mat hang cuanhiing don hang trong

ngay hoic liy ké
3.1.  Danh siach don hang
- Y nghia

thang dén ngay hién tai.

e Churc ning cho phép xem danh sach don hang trong 2 thang gan nhat véi cac trang

thai: Cho duyét, t
- Thao tac

e Budc 1: T man hinh chinh

Tai liéu hwéng din sir dung Ung dung DMS ONE trén thiét bi iOS - Iphone
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@ Bon hang e

Trang

9 73% )

t| (© DANH SACH BON HANG Q (1)

( @ Danh sach don hang j

Pon téng ngay

Théng tin tim kiém

Bon téng Iy ké

“1 | Tétca ) 29012015 @

@é 0 don hénw;nh béo tinh trang

cap nhat don hang

G VTO11 - CH me’" EE

S6 don hang: V0056600000009

Ngay dat hang: 29/01/2015
Thanh tién: 51
M6 ta: Thanh céng

e Budc 2: Hé thdng hién thi man hinh danh sach don hang:

o Tai day, nguoi dung co thé tim kiém don hangtheoma khéch hang, tén hoic dia

chi khach hang, trang thai don hang va ngay ghi nhan don hang.

o D& xem thong tin don hang, ngudi dung nhan vao V1011 - CH Bai Nam

dé xem thong tin chi tiét don hang.

o Dé xem thong tin khach hang, ngudi ding nhan vao V0056600000009

dé xem thong tin chi tiét khach hang.
o Trang thai don hang:
" Cho giri : dang & smart phone chua giri 1én dugc hé thng
Cho xtt 1y : da giri 16n hé théng dang cho ké toan duyét don
Thanh cdng : don hang da dugc duyét thanh cong
3.2.  Pon tong ngay
- Thao tac

> > ,
e Budc 1: tir man hinh chinh nguéi ~ Pon hang ~ Pon tong ngay
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eeee0 \iettel 3G 9:43 AM 9 73% Il )

@ Bon hang % ” .
il © BPONTONGNGAY O ()

@ Danh sach don hang £
)" Tat ca @

Théng tin tim kiém

[ Don téng ngay

Don téng Ily ké E

303030

Pagoda Loose Pack
Nganh hang: PAGODA
Quy céach: 8
San lugng Presale: 0/0
San lugng Vansale: 2/3
Tdng tién: 51 VND

e Budc 2: Tim kiém theo nganh hang, ma/tén mat hang nhan m Danh sach mit
hang hién thi vai cac thudc tinh (m4 hang, tén hang, qui cach, s6 luong da dit...)
3.3.  Pon tong liy ké
- Thao tac

T 4 N Py
e Budc 1: tr man hinh chinh ~ Pon hang ~ Pon tong liy ke
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@ Bon hang
@ Danh sach don hang

Pon téng ngay

( Pon téng lay ké

e Budc 2: Tim kiém theo nganh hang, ma/tén mat hang nhén m Danh sach mit

Trang

eeee0 \icttel 3G 9:43 AM 9 73% )

PONTONG LOYKE QO ()

S

Tat ca

Théng tin tim kiém

12049104
Nescafe testers choice original
Nganh hang: NESCAFE

Téng san Doanh s&
lvong (x1000VND)
K& hoach 0/0 0
Thuc hién o7 0
Con lai 0/0 0
Tién d6 100% 100%
12051127

Nestle milo plastic jar ( News Code)
Nganh hang: MILO
Téng san
luong

Doanh sé
(x1000VND)

hang hién thi vai cac thudc tinh (ma hang, tén hang, Ké hoach, thuc hién, tién do...)

4. Danh muc
4.1. Danh sach san pham

- Y nghia

e Cho phép xem danh sé&ch cac san pham va xem chi tiét thdng tin cua mot san pham

-  Thao tac:

e Budc 1: tir man hinh chinh

Danh muc

Danh sach san pham
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eeee0 Viettel 3G 9:44 AM v 73% W)

) DANHSACHSP  QQ (1)
Chtrc nang

Nhéan dé '
xem chi tiét
san pham

tim kiém

YEN Do
Nganh hang:

Pon vi tinh: Két/Jar
Bon gia: 0/0

Quy cach: 30

Tén kho dap (rng: 0/0

e 067
abc
Nganh hang:
Pon vi tinh: BOX/BOTTLES
Pon gia: 90/9
Quy cach: 7
Toén kho dap trng: 0/0

12049104
Nescafe testers choice original
Nganh hang: NESCAFE
Bon vi tinh: CTN/Tin
Bon gia: 52/7
Quy céach: 8
Ton kho dap trng: 1,161/0

e Luuy:
o Mit hang c6 hang trong kho thi thé hién s6 ton kho
o Mat hang khdng c6 hang trong kho thi s6 ton kho bing 0
o Cau hinh khong c6 kho s& khdng c6 sé luong ton kho, nhan vién vansale ton kho

s& 1a kho vansale, nhan vién presale s& la ton kho presale

e Budc 2: dé xem thong tin chi tiét cia mot san pham, nguoi ding nhan vao ma san
pham (m& san pham nam & cot MAa SP). Hé théng hién thi thong tin chi tiét caa mot
san pham
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©  CHITIETSANPHAM ()

0123 - YEN Pé

4.2.  Danh sach khuyén mai
- Y nghia
e Cho phép xem danh sach khuyén mai dugc quan Iy cong ty khai béo.
- Thao tac:

> > L
e Budc 1: T man hinh chinh ~ Danh muyc ~ Danh sach khuyén méi
eee00 Viettel 3G 9:44 AM v 73% El)

S DANH SACH KM

Nhén vao dé
c CTKMO001 %

xem chi tiét

Chuong trinh kh KBRyn
Tir ngay: 27/01/2015 Dén ngay: 31/01/2015
N6i dung: Chuong trinh khuyén mai ap dung cho
cac mat hang Tét

CTKMTO1

Chuong trinh khuyén mai tét
Tur ngay: 27/01/2015 Dén ngay:

Noi dung: Chuong trinh khuyén méi Tét 2015:
Mua 10 bich Milo tang 2 bich milo

e Budc 2: dé xem thdng tin chi tiét cia mot chwong trinh, ngudi ding nhin vao

CTKMOO01 Hé thong hién thi thdng tin chi tiét cua mot chuong trinh
mai.

Tai liéu hwéng din sir dung Ung dung DMS ONE trén thiét bi iOS - Iphone
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Chi tiét CTKM

Ma CTKM: CTKMTO1

Tén CTKM: Chuong trinh khuyén mai tét
T ngay: 27/01/2015

Dén ngay:

Ndi dung: Chuong trinh khuyén mai Tét
2015:

Mua 10 bich Milo tang 2 bich milo

Pong

5. Chite niing Theo déi khic phuc:
- Y nghia:
e Theo ddi khic phuc c4c van dé
e Luu ¥: Néu cdu hinh ko theo ddi khic phuc s& khong cé chic ning nay
- Thao tac:

> o
e Budc 1:Tu man hinh chinh ~ Theo ddi khac phuc
eeee0 \iettel 3G 10:57 AM 30% m_)

e THEO DOI KHAC PHUC

@9 Theo dai khac phuc >

~

Eal)

/an Phuc - VT012 Pang ghé thar

(Té’t ca @ Tat ca @j
° VTO011 - CH Pai Nam O

Loai van dé: Cong trinh
i Ngay nhac nhé: 11/12/2014
i Ngay thuc hién:
NGi dung: Cham soc khach hang

[Z] Tao vén d&

e Budc 2: NVBH c6 thé thém ghi chi méi vao danh sach cac vin dé can theo d&i va

: L e[ An dé C
khac phuc, bang cach thao tac nhan vao nat D Tao van dé .H¢ thong hién thi

man hinh thém mat ghi chd méi.
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eee000 Viettel 3G 10:57 AM 29% p

TAO GHI CHU
© | e ()

H Van Phuc - VT012 Pang ghé ti

Cong trinh &) 20012015 €

Nhap ndi dung can nhac nho thuc hién

Nhap théng tin nh&c nhé

Nhan @é lwu

e Luuy:
o Cac van d qua Ngay nhic nhé s& duge bdi do ca dong.
o Déivéi van @& do GSNPP tao va giao cho NVBH thi Ma KH s& duoc boi do va
khodng c6 chirc nang Xda
6. Chét kho
- Y nghia
e Sau khi hoan thanh viéc ban hang theo xe, NVBH phai thuc hién Chét kho. Sau khi
chét kho thi khéng thé ban hang nira va KT chi thao tac Nhap kho Vansale thanh
cong khi NVBH di chét kho
- Thao tac

2> . . .
e Budc 1: tr man hinh chinh ~ Chot kho, hé thong hién thi man hinh Chot kho
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@ Chét kho

Nhan vao dé
chét kho

Ban cé muén thyrc hién chét kho?

Tir chéi Poéng y

e Budc 2:Pé chét kho vansale, ngudi ding nhan vao nat - Hé thong hién

S ”
thi hop thoai xé4c nhan viéc chét kho, nhin dong y bong y dé thuc hién hoac bo

qua viéc chdt kho bang viéc nhan tir chi Tu choi
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